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SERVICE CATEGORY:  Metro Fixed Route Service 
 
Adult Fares (18-64) 
 
Cash                      $2.00 
One Day Pass       $4.00 
Weekly Pass          $15.00 
30 Day Pass          $39.00 
 
Reduced Fares – With Proper ID 
Cash                      $1.00 
One Day Pass       $2.00 
30 Day Pass          $29.00 
 
Notes: 

1. The Adult 30 day pass will entitle the person to whom it is issued an unlimited 
number of rides during the 30 day period after initial activation. 

2. The Reduce Fare 30 day pass will entitle the person to whom it is issued an 
unlimited number of rides during the 30 day period after initial activation. 

3. The Medicare card is an acceptable form of identification for a person. Without 
identification, the adult fare applies. 

4. Weekly Pass allows unlimited number of rides during the 7 day period after initial 
activation. 

5. Green Saturday everyone rides Free. 
6. Green Bay Metro operates on all NFL home games. 
7. No service on major holidays. 
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Student Fares – Grades 6-12 
Cash                      $1.50 
One Day Pass       $3.00 
30 Day Pass          $26.00 
 
Notes: 

1. The student 30-day pass will entitle the person to whom it is issued an unlimited 
number of rides during the period after initial activation. 

2. All children under the age of 5, when accompanied by an adult, ride free. 
3. In order to be eligible to ride for the student fare, student’s grades 6-12 must 

present an identification card.  
4. All students, Grades 6-12 can purchase a Day pass for $3.00. 
5. Green Saturday everyone rides Free. 
6. Green Bay Metro operates on all NFL home games. 
7. No service on major holidays. 

 
 
SERVICE CATEGORY:  Paratransit Service 
 
All Passengers: 
Cash                            $4.00 
Agency Fare                $19.00 per trip (To be paid by the agency.) 

 
Notes: 

1. The cost for each agency trip will be $19.00 ($4.00 base fare + $15.00 agency 
fare). 

2. Paratransit Convenience Tickets are sold at Green Bay Metro office. 
3. An agency is defined as an organization that serves persons who qualify for 

human service or transportation-related programs or services due to disability, 
income, or advanced age consistent with President’s Executive Order on 
Human Service Transportation Coordination (February 24, 2004).  

4. Green Bay Metro does not provide Medicaid (Medical Assistance) trips. Clients 
that have Medicaid (Medical Assistance) should contact Medical Transportation 
Management (MTM) at 1-866-907-1493 (or TTY 1-866-907-1497).  

5. Green Bay Metro operates on all NFL home games. 
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RESOLUTION  
OF THE  

CITY OF GREEN BAY, WISCONSIN 
TRANSIT COMMISSION 

 
Regarding Green Bay Metro Fare Policy 

 
WHEREAS, the fare tariff generates revenue in order for the Green Bay Metro Transit System 
to meet its budget; and 
 
WHEREAS, the ADA allows an entity to charge a fare higher than the maximum of twice the 
fixed-route adult cash fare as specified by the ADA to a social service agency or other 
organization for agency trips as defined in 49 CFR Part 37.131 (c ) (4). 
 
WHEREAS, an Agency Fare is supported by a program as defined in 49 CFR Part 604, 
Appendix A “Listing of Federal Programs Providing Transportation Assistance” and said 
agency is responsible for arranging and/or providing specialized transportation schedules and 
pays for the trip on behalf of the Paratransit customer; and, 
 
WHEREAS, an Agency in this context means an organization that serves persons who qualify 
for human service or transportation-related programs or services due to disability, income, or 
advanced age. This term is used consistent with President’s Executive Order on Human 
Service Transportation Coordination (February 24, 2004); and, 
 
WHEREAS, the current trip cost for agencies will be $19.00 ($4.00 + $15.00 agency fare)  per 
trip and will be adjusted by Green Bay Metro as needed to cover expenses; and, 
 
WHEREAS, the City of Green Bay is able to sustain more efficient and broadly available 
access to transportation for people with disabilities by sharing resources in this way; and, 
 
WHEREAS, Metro Staff recommends that the fare be amended to include a description of 
Agency Fares, and the Transit Commission approved this recommendation on July 1, 2015; 
 
NOW, THEREFORE, BE IT RESOLVED that the Transit Commission does hereby formally 
adopt the attached Green Bay Metro Fare Policy, from this point forward until revised by the 
Transit Commission, as the official fare for the Green Bay Metro Transit System. 
 
Approved this 18th day of December 2019, by the City of Green Bay and Transit Commission.  

 
 
_________________________________ 
Roger Kolb, Chair 
Transit Commission 
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Approved by the Green Bay Transit Commission January 18, 2012 
Revised by the Green Bay Transit Commission November 25, 2013 
Revised by the Green Bay Transit Commission November 19, 2014 
Revised by the Green Bay Transit Commission December 18, 2019 
 


