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Questions about Riding the Bus? 
V isit the  Gre e n Bay M e tro’s we b p age  at 
www.gre e nb aym e tro.org or contact Custom e r 
Se rvic e  at 920-448-3450. 

 
Telecommunications Relay System 
For V oic e  Te le p hone  se rvic e  call 1-800-947-6644 
or for TTY Te xt Te le p hone  (te le p hone  for the  
he aring im p aire d ) se rvic e  call 1-800-947-3529. 
 
Planning Your Trip 
The  sche d ule s in the  guid e  id e ntify e ach route ’s 
we e kd ay, we e kd ay e ve ning, Saturd ay sche d ule , 
and  othe r he lp ful inform ation. The  guid e  also 
contains m ap s of the  e ntire  fixe d  route  syste m  and  
the  lim ite d  route  sche d ule s are  sum m arize d  ne ar 
the  e nd  of the  guid e . You can also use  our Trip 
Planner on our we b site  or contact our custom e r 
se rvic e  re p re se ntative s at 920-448-3450. 

 
Boarding the Bus 
W ait at the  assigne d  b us stop  and  whe n you se e  
the  b us ap p roaching, ste p  ne ar the  c urb  and  raise  
your hand  to le t the  d rive r know you want to b oard  
the  b us. Afte r the  b us stop s, allow e xiting 
p asse nge rs to ge t off the  b us b e fore  you b oard . 
Swip e  your card  or inse rt the  ap p rop riate  fare .  Be  
care ful whe n walking to take  your se at.  
 
All Gre e n Bay M e tro b use s are  whe e lc hair 
ac c e ssib le . 
 
While on the Bus 
Gre e n Bay M e tro is a p ub lic se rvic e  and  all of our 
rid e rs have  a right to a safe  and  p le asant rid e  on a 
cle an b us.  W hile  on the  b us, p le ase  b e  
c onsid e rate  of othe r rid e rs. 
 
 Ple ase  re se rve  front se ats for e ld e rly and  
d isab le d  rid e rs. 

 Shoe s and  shirts m ust b e  worn at all tim e s. 
 Pe ts p e rm itte d  m ust b e  se c ure d  in a p e t carrie r 
sm all e nough to fit on a p asse nge r’s lap . 

 Sm oking, food , and  b e ve rage s are  not allowe d  
on the  b us. 

 Ple ase  d o not litte r on the  b us or around  b us 
she lte rs. 

 Do not use  loud  or offe nsive  language . 
 No fighting or roughhousing is allowe d  on the   
 b us. 
 Do not p ut your fe e t on the  se at, on the  b ac k of 
the  se at in front of you, or against the  wall. 

 No we ap ons allowe d  (unle ss re quire d  b y state  
law). 

 
 

Rules of Conduct Policy 
Availab le  at www.greenbaymetro.org. 
 
Exiting the Bus 
W he n the  b us is within one  b loc k of your 
d e stination, signal the  d rive r b y p ulling the  
c ord  or p ushing the  strip  b e twe e n the  
wind ows.  Ple ase  signal only onc e  and  re m ain 
se ate d  until the  b us has stop p e d .  Rid e rs with 
d isab ilitie s can re que st the  d rive r to le t the m  
know whe n the ir d e stinations are  
ap p roaching. 
 
It is re c om m e nd e d  that you use  the  front d oor 
to e xit the  b us.  Onc e  you are  off, m ove  away 
from  the  b us.  For your safe ty, p le ase  d o not 
walk along the  sid e  of the  b us afte r e xiting 
and  wait for the  b us to p ull away b e fore  
crossing the  stre e t. 
 
Latest Alerts & Detours 
For the  late st ale rts and  d e tours, p le ase  visit 
us at www.greenbaymetro.org. Sign up  for 
ale rts. 
 
Lost & Found 
Ite m s are  colle cte d  from  b use s at the  e nd  of 
se rvic e  e ac h d ay. Inquire s of lost ite m s can b e  
m ad e  b y e m ailing GBM Lost-Found @gre e n 
b aywi.gov or calling 920-448-3450. 
Title VI 
For m ore  inform ation p le ase  visit our we b site  
at www.greenbaymetro.org or call  
920-448-3450. 
 

 Facebook 
 
W ant to b e c om e  a frie nd  of Gre e n Bay M e tro?  
Sign up  at www.facebook.com.  V ie w route  
m ap s, d e tours, sp e c ial e ve nts, p re ss 
re le ase s, and  m uc h m ore . 
 
 Twitter 

W ant to re c e ive  Gre e n Bay M e tro’s twe e ts or 
e xc hange  tip s with othe r p asse nge rs?  Sign 
up  at www.twitter.com.  
 

 Bus Tracker 

Re al-tim e  b us inform ation is availab le . 
Download  now from  the  Ap p  Store  or Google  
Play. 
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