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EGS EXPECTS TO HIRE 250 EMPLOYEES OVER NEXT 60 DAYS 
It’s a New Day in Green Bay – Open House June 30, 10 a.m. 

 
Expert Global Solutions, Inc. (EGS) announced today that they expect to hire up to 250 new employees 
over the next 60 days to support business growth at their Green Bay, WI location. These positions 
include Team Leaders and Customer Care Representatives who will provide customer service to major 
communications and financial services clients. 
 
To commemorate the significant business growth, a ribbon-cutting ceremony will be held June 30 at 10 
a.m. with an on-site Open House event following directly after at 301 N. Adams St., Green Bay, WI 
54301.  
 
Green Bay Mayor Jim Schmitt will be present, along with EGS leaders and designated employees. 
Attendees will be treated to refreshments and a tour of the facility.  
 
Qualified candidates looking for an exciting and rewarding career are encouraged to attend. Candidates 
must be 18 years old and have a high school diploma or GED. Customer service experience is preferred, 
but not required. In addition to competitive wages, EGS offers the opportunity to earn performance-
based bonuses. Interested candidates will have the opportunity to apply on-site during the event.  
 
Candidates who are not able to attend the Open House may apply online or stop by the facility during 
regular business hours, Monday through Friday from 8 a.m. to 5 p.m. To learn more about EGS and 
apply for a job in Green Bay, visit www.egscorp.com/careers.  
 
For questions or additional information, please contact Richard Soto at Richard.Soto@ncogroup.com. 
 
About Expert Global Solutions  

Expert Global Solutions (EGS) is a global customer service organization, delivering best-in-class 
outsourced solutions, for customer and financial care. Serving the world's leading companies, EGS helps 
decision-makers delight their customers and deepen brand engagement. With revenues of $1.1B, EGS 
has over 40,000 employees in more than 70 locations across eleven countries.  
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EGS customer care support services, delivered through voice, text, chat and email, span the customer 
management experience. From answering product-related questions and technical support, to up-selling 
and cross-selling, to social care. For financial care, EGS supports critical financial management functions, 
such as accounts receivable management, revenue cycle management, and order to cash. 
 
EGS has deep vertical expertise, with a unique understanding of industry-specific needs, including 
healthcare, financial services, logistics, online retail, technology, telecommunications and utilities. An 
award winning company and equal opportunity employer, EGS is committed to delivering an exceptional 
customer experience, in every interaction. Find out more at www.egscorp.com.   


