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Title VI 

It is the policy of the Wisconsin Department of Transportation  to ensure compliance with Title 
VI of the Civil Rights act of 1964, as amended, which protects any person in the United States on 
the grounds of race, color, or national origin from being excluded from participation, being 
denied the benefits of, or being otherwise subjected to discrimination under any Wisconsin 
Department of Transportation service, program or activity receiving Federal financial assistance 
from the U.S. Department of Transportation.  

To this end, the Wisconsin Department of Transportation will ensure compliance with the related 
civil rights and nondiscrimination statutes and regulations which prohibit discrimination on the 
basis of race, color, national origin, religion, sex, disability and age in all programs, service or 
activities.  

Any person who believes his /her Title VI protection has been violated may file a complaint with 
the Wisconsin Department of Transportation. Information on WisDOT’s Title VI complaint 
procedure is available here. 
 
For additional information regarding Title VI complaint procedures and/or information regarding 
WisDOT’s non-discrimination obligations, please contact Demetri Fisher, WisDOT Title VI 
Program Officer, Office of Business Opportunity and Equity Compliance, Fax: (608) 267-3641 
demetri.fisher@dot.wi.gov   
 
This annual report is available in electronic format only. It can be downloaded and printed from 
the Transit Section website.  

For more information, contact: 
John Alley, Chief 
Transit Section 
John.alley@dot.wi.gov 
608-266-0189 
  
Wisconsin Department of Transportation 
Division of Transportation Investment Management 
Bureau of Transit, Local Roads, Railroads and Harbors 
4802 Sheboygan Avenue 
Madison, WI 53707 
 

http://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/filingcomplaint.aspx
https://legacymail.wisconsin.gov/owa/redir.aspx?C=tcy3MJPMM02-AQuM_XkdE5UhgM4by9FImZBQ3O4ZJVCsv6PWucNOFL_bEAMKRuN0-hw4L1Th9Lc.&URL=mailto%3ademetri.fisher%40dot.wi.gov%3fsubject%3dTitle%2520VI%2520complaints
http://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-pgms/transit/docs.aspx
https://legacymail.wisconsin.gov/owa/redir.aspx?C=tcy3MJPMM02-AQuM_XkdE5UhgM4by9FImZBQ3O4ZJVCsv6PWucNOFL_bEAMKRuN0-hw4L1Th9Lc.&URL=mailto%3aJohn.alley%40dot.wi.gov
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Introduction 

 
Purpose of the Annual Report 
The Annual Report is prepared by the Wisconsin Department of Transportation (WisDOT) 
Transit Section to provide citizens, transportation providers, public officials and other 
stakeholders an overview of transit in Wisconsin. The report provides a summary of federal and 
state public and specialized transportation programs along with detailed operational and financial 
data.  
 
Organization of the Annual Report 
The Annual Report begins with a brief overview of the Transit Section with the main part of the 
report being organized into two sections: Public Transit and Specialized Transit. The appendix of 
the report provides a county listing of both public and specialized transit service contact 
information. All contacts listed are current at the time of publication. 
 
The Public Transit Section includes information on programs and services, statewide statistics, 
trend data, performance measures, major accomplishments and detailed fact sheets of each transit 
system. There are 81 public transit systems in Wisconsin, which are divided into Tier A1, Tier 
A2, Tier B and Tier C. The Tier A1 and A2 systems are grouped by operating expenses and Tier 
B and C systems are grouped based on population served. The Tier A1 system has operating 
expenses of $80 million or more, and Tier A2 system has operating expenses between $20 
million and $80 million. Tier B systems operate in areas greater 50,000 in population (excluding 
Tiers A1 and A2) and Tier C between 2,500 and 50,000 in population. For the purposes of this 
report, Tier A1 and A2 will be combined and referred to as Tier A. Tier A has two systems, Tier 
B, 24 systems and Tier C, 49 systems. These tiers will be used to present and organize 
information within the report. Statewide statistics and trend data are divided by tier and the fact 
sheets are grouped by tier and then listed alphabetically.  
 
The Specialized Transit Section includes information on programs and services, major 
accomplishments and detailed fact sheets. The information that is presented on the detailed fact 
sheets is dependent on each specialized program and is organized into statewide statistics, county 
or tribe. 
 
Fact Sheet Limitation 
The transit fact sheets provide overview information that was obtained from what sub-recipients 
have reported to WisDOT. Some data may appear as unaudited from the sub-recipient. For 
public transit systems, the hours are from the earliest time all routes begin to the latest time all 
routes end. There may be breaks in service and all routes may not run these hours. Detailed 
information can be found on the websites or by contacting the transit service. 
 

1
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Transit Section Overview 
 
In the organizational structure of WisDOT, the Transit Section is located in the Bureau of 
Transit, Local Roads, Railroads, and Harbors within the Division of Transportation Investment 
Management (Fig. 1). 
 

 
*Bureaus in Divisions are omitted for image clarity 
Figure 1: WisDOT Organizational Structure 
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The role of the Transit Section is to administer federal and state funding programs, provide 
oversight for regulatory compliance and develop policies. Program and Policy Analysts fulfill 
roles in Administration and Finance, and Program and Policy Development. The list provides 
current, at the time of publication, staff contact information and specific responsibilities. 
 

John Alley, Section Chief 
(608) 266-0189 

john.alley@dot.wi.gov 

Policy & Program Development Unit Administration & Finance Unit 
Sarah Probasco                (608) 264-8426 
sarah.probasco@dot.wi.gov  
Policy and Program Analysis and Development; 
Performance Reporting, Finance Policy, Grants 
Management System 

Ian Ritz        (608) 267-6680 
ian.ritz@dot.wi.gov      
Administration and Finance; Section 5309/5339, 
Operating Finance Policy, Section 5304 Planning Funds 

Kristofer Canto    (608) 266-8165 
kristofer.canto@dot.wi.gov 
Technical Assistance Contractor Oversight, Transit 
Safety and Rail Safety and Security, WETAP, JARC, 
TEAM 

Deb Adamski-Pavloski                  (608) 264-9532 
debra.adamskipavloski@dot.wi.gov  
Procurement, Contracting 

Judy Egnor     (608) 266-8968 
Judy.egnor@dot.wi.gov 
Federal Asset Management 

Steve Hirshfeld      (608) 267-0209 
stephen.hirshfeld@dot.wi.gov     
Section 5311 / 85.20, Public Transit Operating Funds, 
Rural Transportation Assistance Program (RTAP) 

Nancy Senn     (608) 266-0560 
nancy.senn@dot.wi.gov   
Federal Compliance, Rail Transit Safety Oversight, 
DBE, Title VI, Drug & Alcohol Testing 

Katie Patterson      (608) 264-7335 
katherine.patterson@dot.wi.gov   
Elderly and Disabled Transportation Programs – 
Eastern Counties (5310; 85.22, 85.21), Statewide 
Coordination 

Becky Soderholm    (608) 266-1650 
becky.soderholm@dot.wi.gov      
FTA Compliance, Title VI, Drug & Alcohol Testing 

Chad Reuter                   (608) 267-7345 
chadwic.reuter@dot.wi.gov      
Section 5311, Section 85.20, STRAP, Operating Funds 
Distribution, 85.26 Intercity Bus Program, National 
Transit Database (NTD) 

Rebecca Thompson    (608) 266-1535 
rebecca.thompson@dot.wi.gov 
Elderly and Disabled Transportation Programs – 
Western Counties (5310; 85.22, 85.21), 85.215 Tribal 
Elderly, Statewide Coordination 

Polly Tubbs       (608) 266-8508 
polly.tubbs@dot.wi.gov      
Financial Management, FTA TEAMS, STAR 

 Jessica Buechler       (608) 267-7525 
jessica.buechler@dot.wi.gov 
Program and Policy Analyst – LTE / Research Intern 
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Figure 2: Wisconsin Public Transit Systems 
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Federal and State Programs 

The Wisconsin Department of Transportation (WisDOT) Transit Section administers federal and 
state transit funds for capital, operating, planning and training expenses to support public bus, 
van and shared-ride taxi systems. 

 
Statewide Planning Program (5304) 
 
This program provides assistance to support work and activities resulting in balanced and 
comprehensive intermodal transportation planning for the movement of people and goods. 
Examples of projects that have been funded through this program include transit development 
plans, feasibility studies, strategic plans, and ridership surveys. Recognized public entities in 
Wisconsin are eligible to apply for funds under this program. This includes, but is not limited to, 
cities, counties, tribes, transit commissions, metropolitan planning organizations and regional 
planning commissions. This program covers up to 80 percent of eligible expenses incurred on the 
project. The remaining 20 percent of expenses are covered locally. The local match must come 
from a source other than U.S. Department of Transportation dollars. Applications are reviewed 
for this program on a rolling basis throughout the year. 
 
 
Federal Formula Grant Program for Urbanized Areas (5307) 
 
This program provides assistance with capital expenses, including bus replacement and 
capitalized maintenance, for transit systems in large urbanized areas (population > 200,000). In 
Wisconsin these systems include Green Bay Metro, Madison Metro, Milwaukee County Transit 
System and Valley Transit in Appleton. The grant amounts for each large urbanized area system 
are determined directly by the Federal Transit Administration (FTA). This program also provides 
capital and operating assistance for small urbanized areas (population 50,000 – 200,000). For the 
22 small urban systems in Wisconsin, the grant amounts are determined by formula.  
 
 
Federal Formula Grant Program for Rural Areas (5311) 
 
This program provides assistance with capital and operating expenses for public transportation in 
non-urbanized areas (population < 50,000). There are 49 bus or shared-ride taxi systems across 
the state that receives this type of funding. The annual funding amounts per system are equalized 
via formula statewide, combining grants from Federal Formula Grant Program for Rural Areas, 
Federal Formula Grant Program for Urbanized Areas, and the State Urban Mass Transit 
Operating Assistance Program. 
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Rural Transit Assistance Program (RTAP) 
 
Federal funding from the 5311 program is set aside to support this program. The funding is used 
to further the development of skills and abilities for persons involved in providing transit 
services to rural areas. 
 
 
Supplemental Transportation Rural Assistance Program (STRAP) (5314)  
 
This was a pilot project created and authorized under the Safe, Accountable, Flexible, Efficient 
Transportation Equity Act: A Legacy for Users (SAFETEA-LU) to determine the degree to 
which rural and non-urbanized area mobility options could be increased by reducing the required 
non-federal share. It provides funding for starting, expanding or continuing rural transit projects 
in 2011 or later. Eligible applicants are local public entities including counties, municipalities, 
agencies, transit commissions, and Native American Tribes. 
 
 
Bus and Bus Facilities (5339) 
 
This is a federally funded grant program within the Moving Ahead for Progress in the 21st 
Century (MAP-21) Act that began in 2013. It provides capital funding to replace, rehabilitate, 
and purchase buses and related equipment and to construct bus related facilities. Grants are 
awarded to urban systems through a competitive application process with evaluation criteria 
based on consistency with local transit priorities, age and deferred maintenance of vehicles or 
facilities, and a demonstrated commitment of the local share. Eligible applicants include public 
agencies and private non-profits engaged in public transportation, including organizations that 
provide services dependent on age, disability or low-income. 
 
 
State Urban Mass Transit Operating Assistance (85.20) 
 
The state funds from this program are combined with federal 5311 or 5307 funds to provide 
operating cost assistance to transit systems to alleviate local tax burdens. Eligible applicants 
include municipalities or counties with population greater than 2,500 and transit or transportation 
commissions or authorities. Non-public agencies are not eligible for these funds. The grant 
amounts are determined by the Tier System as defined in the state statute and described earlier in 
this report. 
 
 
 

7



WisDOT 2014 Annual Transit Report 
 

Intercity Bus Program 
 
Intercity bus service plays an important role in Wisconsin’s coordinated transportation network. 
The subsidized routes shown on the map (Fig. 3) not only connect large urban centers, but more 
importantly, stop in rural areas to ensure residents there can reach those urban areas for work-
related, personal, and leisure trips (facilitating multi-modal travel via airports and rail stations), 
as well as trips to universities, other educational institutions, and major medical facilities. 
 
WisDOT contracts directly with providers to operate the intercity bus routes, awarding the 
contract through a competitive process. The FTA requires that 15 percent of Wisconsin’s funds 
from the Federal Formula Grant Program for Rural Areas (5311) are used for intercity bus routes 
unless the state certifies that intercity bus service needs are met. FTA funds cover a maximum of 
50 percent of the net operating losses of those routes, plus any eligible capital costs from 
adjacent unsubsidized routes that feed into the overall intercity bus network. 
 
Wisconsin began providing Intercity Bus Program funds in 2011, fully subsidizing the six routes 
listed below, as well as a Duluth to Eau Claire route so the program could cover a majority of the 
state. For calendar year 2014, the Duluth to Eau Claire route was discontinued due to a lack of 
state funding availability. 
 

• Duluth-Hurley (Indian Trails) 
• Minneapolis-Green Bay-Milwaukee (Jefferson Lines) 
• La Crosse – Madison/Milwaukee (Jefferson Lines) 
• Green Bay – Madison (Lamers) 
• Wausau – Madison (Lamers) 
• Dubuque – Madison (Lamers) 

 
WisDOT has a partnership with Michigan DOT to support intercity bus travel between the Upper 
Peninsula and the Superior / Duluth area as well as Green Bay and Milwaukee. This arrangement 
should help U.P. and northern Wisconsin residents meet their regional and national travel needs 
in the future. 
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Figure 3: Wisconsin Intercity Bus Routes 
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Statewide Performance Measures 
 
This section provides an introduction to two performance measures that WisDOT uses to 
evaluate the efficiency of the department: the Mobility, Accountability, Preservation, Safety and 
Service (MAPSS) Performance Improvement Program and the Cost Efficiency Report. 
 
 
MAPSS Performance Improvement Program  
 
The MAPSS Performance Improvement Program is a department-
wide initiative led by the Secretary of Transportation, Mark Gottlieb, 
and implemented in December 2011. It provides five core goals/ 
performance measures to guide WisDOT in providing safe and 
efficient transportation. The five performance measures are defined as 
the following: 
 

• Mobility: Delivering transportation choices that result in efficient trips and no unexpected 
delays. 

• Accountability: The continuous effort to use public dollars in the most efficient and cost-
effective way. 

• Preservation: Protecting, maintaining and operating Wisconsin’s transportation system 
efficiently by making sound investments that preserve and extend the life of our 
infrastructure, while protecting our natural environment. 

• Safety: Moving toward minimizing the number of deaths, injuries and crashes on our 
roadways. 

• Service: High quality and accurate products and services delivered in a timely fashion by 
a professional and proactive workforce. 

 
WisDOT releases a quarterly progress report to inform the public and policy makers on the 
progress in meeting these goals. This quarterly progress report also provides transparency and 
accountability, creates a results driven environment, and assists with the national performance 
measures that are required under MAP-21. 
 
In addition to the quarterly progress report, an interactive website (http://www.mapss.wi.gov) 
provides scorecards on each performance measure. These scorecards list the performance 
measure, how it is measured, the current reporting period, the goal, a check mark if the goal is 
met, the trend and comments. An example for the Transit Section is the performance measure of 
transit availability, under the mobility goal, which evaluates the percent of the population that is 
served by transit. 
 

10
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The Transit Grant Application Improvement Process Lean Project was implemented by the 
Transit Section to address performance measures. It specifically addresses the performance 
measure of service with goals to reduce the number of incomplete applications submitted and 
reduce staff hours spent on application review and approval. The results were a reduction in staff 
hours to review individual applications, a reduction in travel expenses, and the creation of a 
separate compliance review process. 
 
Cost Efficiency Report 
 
WisDOT is required to have cost efficiency standards for the state’s transit systems, as specified 
by Wis. Statute 85.20 and Administrative Rule TRANS 4. The cost efficiency report considers 
the six performance indicators which are used to compare the relative efficiency of transit 
systems. 

 
 
Wisconsin transit systems are broken into seven categories for the purposes of the report: small-
community bus, medium-community bus, commuter bus, shared-ride taxi services, county-wide 
taxi services, as well as Madison and Milwaukee County peer groups. Dividing the systems in 
this manner allows for fair and reasonable comparisons. Madison Metro, Milwaukee County 
Transit System, and medium-sized bus systems are compared to a group of nationwide peers, all 
of whom report their statistics to the National Transit Database. The analyses for the small-
community and commuter bus systems, as well as shared-ride taxi services, use a statewide peer 
group for comparison, since comparable national transit data are not available.   
 
 

Cost 
Efficiency  
Indicators 

Expenses/
Revenue 

Hour 

Operating 
Ratio 

("farebox 
recovery") 

Expenses/ 
Passenger 

Passengers
/Revenue 

Hour 

Passengers
/Capita 

Revenue 
Hours/ 
Capita 
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Major Accomplishments 

New Services 
Shoreline Metro added a new route that provides service to the downtown, South Pier, Riverfront 
and Marina during the summer months. This new route addressed connectivity issues between 
these areas and provided over 1,600 trips during its first summer.1 
 
Planning 
Beloit Transit System (BTS) began a Transit Development Plan with the consulting firm 
Nelson\Nygaard that is expected to be completed in 2015. BTS is working closely with riders, 
the community and service providers to ensure that local issues and concerns are taken into 
account in the plan.2 
 
Green Bay Metro completed a Comprehensive Bus Stop study with Brown County 
Planning/Green Bay MPO that reviewed and assessed each bus stop for accessibility 
improvements.3 
 
Vehicles/Equipment/Technology 
The Milwaukee County Transit System (MCTS) introduced new fare boxes on all fixed-route 
buses along with new smart card technology. The MCTS M•CARD can be loaded with 1-day, 7-
day and 31-day passes at retail outlets around the city. It provides riders with a more convenient 
and secure way to pay fares. It also reduces the risk of non-payments and provides MCTS with 
ridership data that can assist in route planning.4 
 
Madison Metro Transit replaced fare boxes that were more than 20 years old with new electronic 
fare boxes on all fixed-route buses in June 2014. These new fare boxes can help lower 
maintenance costs, increase convenience for riders and improve ridership data. Madison Metro 
Transit also installed audible turn signals on all fixed-route buses. Buses now make an audible 
chirp when signaling a turn in traffic or pulling into a stop which increases safety.5 
 
GO Transit in Oshkosh installed Automatic Passenger Counters on all buses, which will provide 
data to improve route and bus stop planning.6 
 

                                                           
1 Derek Muench, email, July 20, 2015. 
2 Michelle Gavin, email, July 15, 2015.; http://www.beloitwi.gov/vertical/sites/%7B662E25CC-A6A0-4B38-B151-
A18A081D6A0A%7D/uploads/Beloit_TDP_Existing_Conditions_Report.pdf 
3 Patricia Kiewiz, email, July 27, 2015.; 
http://www.public.applications.co.brown.wi.us/plan/planningfolder/transpotation/bus%20stop%20study2%20COMP
LETE.pdf 
4 http://www.ridemcts.com/docs/default-source/news_files/bus-lines-online-fall-2014.pdf?sfvrsn=2 
5 http://www.cityofmadison.com/metro/annualreports/2014.pdf 
6 David Vickman, email, July 20, 2015. 
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A Solar Site Assessment was conducted on the Ozaukee County Transit Services Building to 
determine feasibility of using solar energy to meet their energy demands.7 
 
Facilities 
There are a number of benefits to constructing new facilities, including, but not limited to 
modernizing facilities for efficiency and providing more vehicle storage. In 2014 Janesville 
completed its Transit Service Center which serves as the new operations and maintenance 
facility. This new facility is nearly double the size, with five maintenance bays and storage for 18 
buses. It is designed for economical expansion to include storage for an additional ten buses. 
This allows for growth with city and regional transportation needs in the future.8 
 

 
Retired Transit Director Dave Mumma, Secretary Gottlieb and Janesville City Manager Mark Freitag 
cutting the ribbon for the new facility. Source: Rebecca Smith, City of Janesville Transit 

 

 
 Source: Rebecca Smith, City of Janesville Transit. Photo Credit: CR Prints & Photography 

                                                           
7 Jason Wittek, email, July 27, 2015. 
8 Rebecca Smith, email, July 16, 2015. 
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Statewide Statistics 
 
The statewide statistic graphs and charts present a comparison of operational and financial data 
for Tier A, Tier B, and Tier C. Operational data includes revenue vehicle hours, revenue vehicle 
miles and total trips. Financial data includes revenue and funding in categories of federal, state 
and local, as well as expenses. 
 
Operational Statistics  
 

Revenue/ Vehicle Hours Revenue/ Vehicle Miles Total Trips
Tier A 1,946,940 25,428,212 56,078,253
Tier B 1,104,826 16,902,304 13,291,386
Tier C 777,503 10,235,175 2,951,323

Tier
Operations

 
 
 

     

51%
29%

20%

Revenue/ Vehicle Hours

Tier A

Tier B

Tier C
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32%

20%

Revenue/ Vehicle Miles

Tier A

Tier B

Tier C
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18%

4%
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Tier C
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Financial Statistics 
 

Revenue Federal State Local
Tier A $53,687,739 $25,248,234 $77,944,100 $48,132,927 $205,013,000
Tier B $16,523,991 $22,471,263 $23,665,836 $18,853,070 $81,503,204
Tier C $6,339,276 $10,752,198 $4,936,242 $5,504,957 $27,532,673

Funding
Total ExpensesTier
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8%
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Federal Funding
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State Funding
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8%

Local Funding

Tier A

Tier B

Tier C

 

65%

26%
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Trend Data 

The trend data graphs and charts present a four year overview of operational and financial data 
for Tier A, Tier B, and Tier C. The reporting periods are on a calendar year basis. Operational 
data presents the total trips for the years 2011-2014. Financial data includes revenue and funding 
in categories of federal, state and local, as well as expenses for those same years. 

Operational Trends 
 

2011 2012 2013 2014
Tier A 60,822,137 59,496,398 58,555,041 56,078,253
Tier B 13,915,163 13,583,686 13,381,506 13,291,386
Tier C 2,649,556 2,827,750 2,939,385 2,951,323

Tier
Total Trips
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Tier A Financial Trends 
 

2011 2012 2013 2014
Total Expenses $217,003,465 $204,232,262 $185,979,222 $205,013,000

Revenue $73,209,378 $66,514,734 $44,542,161 $53,687,739
Federal Funding $25,769,546 $25,784,191 $24,516,881 $25,248,234

State Funding $86,604,500 $77,944,100 $77,944,100 $77,944,100
Local Funding $31,420,041 $33,989,237 $38,976,080 $48,132,927

Financial 
Category

Tier A
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Tier B Financial Trends 
 

2011 2012 2013 2014
Total Expenses $83,341,902 $80,088,891 $78,587,261 $81,503,204

Revenue $15,147,218 $16,346,233 $17,542,862 $16,523,991
Federal Funding $22,069,091 $20,995,386 $22,925,229 $22,471,263

State Funding $25,852,500 $23,267,198 $23,082,275 $23,665,836
Local Funding $20,273,093 $19,480,071 $15,258,343 $18,853,070

Financial 
Category

Tier B
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Tier C Financial Trends 
 

2011 2012 2013 2014
Total Expenses $22,671,694 $25,318,929 $26,995,467 $27,532,673

Revenue $5,172,119 $5,569,709 $6,046,387 $6,339,276
Federal Funding $8,599,289 $10,005,870 $11,007,259 $10,752,198

State Funding $5,852,200 $5,267,002 $5,066,914 $4,936,242
Local Funding $3,048,086 $4,476,360 $4,874,907 $5,504,957
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Address:   1245 E. Washington Ave., Suite 201     
      Madison, WI 53703 
Phone:      608-266-4904  
Contact:   Chuck Kamp, Transit General Manager 
Email:       mymetrobus@cityofmadison.com 
Website:   http://www.cityofmadison.com/metro 
 
 

 

  

Total Expenses: 53,713,000 

Payments/Revenue Percentages:  
 

Revenue
24.1%

Federal
14.0%

State
30.2%

Local
31.7%

 

Annual Revenue Hours: 465,909 
Annual Revenue Miles: 6,797,100 
Total Trip Trends:  
2011    15,193,091 
2012    14,874,903   
2013    15,001,760 
2014    15,492,317 
 

13,000,000

14,000,000

15,000,000

16,000,000

2011 2012 2013 2014
 

Service Area: City of Fitchburg, City of 
Madison, City of Middleton, City of Verona, 
Town of Madison, Village of Shorewood Hills                 
Service Population:     292,631 
Government Type:             Municipal 
State Senate Districts:               16, 26, 27 
State Assembly Districts:          47, 48, 76, 77, 
78, 79, 80  
State Congressional Districts:   2    
 
 
 
 
 

Service Type:          Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 5:00am - 12:00am 
         Saturday: 6:00am - 10:45pm 
         Sunday: 7:00am - 10:45pm 
Fare Structure:       Base: $2.00 
         Senior/Disabled: $1.00 
         Youth/Student: $1.25 
          
 
 

• Added Route 49 to Fitchburg and increased service along Route 50 and to Epic Campus 
• Recorded the highest ridership of all time in 2014 
• Provides a transit tracker available at http://mymetrobus.com/mobile 
• Introduced new fare boxes on all fixed-route buses 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Madison 
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Address:  1942 N. 17th St.    
     Milwaukee, WI 53205 
Phone:     414-278-4888 
Contact:  Brian Dranzik, Director 
Email:      brian.dranzik@milwaukeecountywi.gov 
Website:  http://www.ridemcts.com/  
 
 

 

  

Total Expenses: $151,300,000 

Payments/Revenue Percentages:  
 

Revenue
26.9%

Federal
11.7%State

40.8%

Local
20.5%

 
 

Annual Revenue Hours: 1,481,031 
Annual Revenue Miles: 18,631,112 
Total Trip Trends:  
2011    45,629,046 
2012    44,621,495     
2013    43,553,281 
2014    40,585,936 
 

32,000,000
36,000,000
40,000,000
44,000,000
48,000,000

2011 2012 2013 2014
 

Service Area:                    Milwaukee County 
Service Population:        949,741 
Government Type:     County 
State Senate Districts:      3, 4, 5, 6, 7, 8, 28           
State Assembly Districts: 7, 8, 9, 10, 11, 12, 
13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 
82, 83, 84  
State Congressional Districts: 1, 4, 5, 6 
 
 
 
 
 

Service Type:          Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 3:00am - 2:00am 
         Saturday: 4:00am - 2:00am 
         Sunday: 4:00am - 2:00am 
Fare Structure:       Base: $2.25 
         Senior/Disabled: $1.10 
         Youth/Student: $1.10 
          
 
 

• Offers a Freedom on Wheels Program to educate people on how to use public transportation 
• Added Route 6 and 279 with schedules designed to serve shift times at major employers 
• Provides a real-time transit tracker available at http://realtime.ridemcts.com/bustime/home.jsp 
• Introduced new fare boxes on all fixed-route buses along with smart card technology 
  General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Milwaukee County 
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Address:    801 S. Whitman Ave. 
       Appleton, WI 54914 
Phone:       920-832-5800 
Contact:    Deborah Wetter, General Manager 
Email:        deborah.wetter@appleton.org 
Website:    http://www.myvalleytransit.com 
      
 

 

  

Total Expenses: $8,626,417 

Payments/Revenue Percentages:  

Revenue
17.2%

Federal
30.4%State

24.8%

Local
27.6%

 
 

Annual Revenue Hours: 105,236 
Annual Revenue Miles: 1,845,122 
Total Trip Trends:  
2011    1,251,393 
2012    1,266,496 
2013    1,255,139 
2014    1,273,232 

1,200,000
1,220,000
1,240,000
1,260,000
1,280,000

2011 2012 2013 2014
 

Service Area: City of Appleton, City of 
Kaukauna, City & Town of Menasha, City of 
Neenah, Town of Buchanan, Town of Grand 
Chute, Town of Harrison, Village of Kimberly, 
Village of Little Chute 
Service Population:          199,095 
Government Type:            Municipal 
State Senate Districts:             1, 2, 19 
State Assembly Districts:        3, 5, 55, 56, 57 
State Congressional Districts:  6, 8 
 
 
 
 
 

Service Type:        Demand Response (DR),                        
     Fixed-Route, Paratransit 

Service Hours:      Mon-Fri: 6:15am - 10:30pm, 
       4:00am - 12:00am (DR) 

     Saturday: 8:15am - 10:30pm, 
     4:00am - 12:00am (DR) 
     Sunday:  

Fare Structure:    Base: $1.80, $3.00-$5.00 (DR) 
     Senior/Disabled: $0.90 

       Youth/Student: $0.60 
          
 
 

• Operates the Valley Transit Connector which is a demand response service used to extend the 
boundaries and hours of the regular bus routes. Fares are less if used in connection with the bus 

• Began an effort in 2014 to develop a transit strategic plan 
• Passengers can transport bikes on buses that are equipped with bike racks 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Appleton - Valley Transit 
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Address:    1225 Willowbrook Rd. 
        Beloit, WI 53511 
Phone:        608-364-2870 
Contact:     Michelle Gavin, Director 
Email:        gavinm@beloitwi.gov 
Website:     http://www.beloittransit.com 
 
 

 

  

Total Expenses: $2,003,207 

Payments/Revenue Percentages:  
 

Revenue
7.5%

Federal
30.7%

State
23.1%

Local
38.8%

 
 

Annual Revenue Hours: 21,516 
Annual Revenue Miles: 310,576 
Total Trip Trends:  
2011    224,015  
2012    249,425  
2013    254,131 
2014    243,698 
 

200,000

220,000

240,000

260,000

2011 2012 2013 2014
 

Service Area:                        City of Beloit 
Service Population:            36,805 
Government Type:             Municipal 
State Senate Districts:               11, 15 
State Assembly Districts:          31, 45 
State Congressional Districts:  1, 2 
 
 
 
 
 
 

Service Type:          Commuter (C), Fixed-Route, 
         Paratransit 
Service Hours:        Mon-Fri: 6:00am - 6:00pm, 
         6:00am - 6:00pm (C) 
         Saturday: 9:00am - 4:00pm 
         Sunday:  
Fare Structure:       Base: $1.50, $3.50 (C) 
  Senior/Disabled: $0.75, $1.75 (C) 
  Youth/Student: $1.50, $3.50 (C) 
          
 
 

• Provides regional commuter service through the Beloit-Janesville Express 
• Offers student semester passes for high school and middle school students  
• Operates on holiday schedule on Good Friday, day after Thanksgiving, Christmas Eve, and 

New Year’s Eve 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Beloit 
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Address:    30 W. Central St.     
       Chippewa Falls, WI 54729 
Phone:       715-726-2729 
Contact:    Jayson Smith, Transit Manager  
Email:        transit@chippewafalls-wi.gov 
Website:    http://www.chippewafalls-wi.gov 
       /your-government/transit 
 
 
 

 

  

Total Expenses: $459,878 

Payments/Revenue Percentages:  
 

Revenue
37.3%

Federal
33.2%

State
25.0%

Local
4.5%

 
 

Annual Vehicle Hours: 16,405 
Annual Vehicle Miles:  184,602  
Total Trip Trends:  
2011    67,270  
2012    66,272   
2013    67,815 
2014    67,959 
 

62,000
64,000
66,000
68,000
70,000

2011 2012 2013 2014
 

Service Area:          City of Chippewa Falls 
Service Population:     13,685 
Government Type:             Municipal 
State Senate Districts:               23  
State Assembly Districts:          67 
State Congressional Districts:  3 
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 5:00am - 7:00pm 
         Saturday: 6:30am - 4:30pm 
         Sunday: 6:30am - 4:30pm 
Fare Structure:       Base: $2.75 
         Senior/Disabled: $1.75 
         Youth/Student: $1.75 
          
 
 

• Operated by Running, Inc. 
• Offers punch cards 
• The senior and disabled passengers reduced fare is available Monday – Friday 9:00am – 

4:30pm, Saturday, Sunday and Holidays 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Chippewa Falls 
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Address:    910 Forest St. 
        Eau Claire, WI 54703 
Phone:        715-839-5111 
Contact:     Tom Wagener, Transit Manager 
Email:        tom.wagener@eauclairewi.gov 
Website:     http://www.ecbus.org/ 
 
 
 

 

  

Total Expenses: $5,439,947 

Payments/Revenue Percentages:  
 

Revenue
16.6%

Federal
31.8%State

24.0%

Local
27.6%

 
 

Annual Revenue Hours: 68,361 
Annual Revenue Miles: 980,395 
Total Trip Trends:  
2011    1,091,958  
2012    1,039,951  
2013    1,065,774 
2014    1,039,716 
 

900,000
950,000

1,000,000
1,050,000
1,100,000

2011 2012 2013 2014
 

Service Area: City of Altoona, City of Eau 
Claire                 
Service Population:             73,890 
Government Type:             Municipal 
State Senate Districts:                23, 31 
State Assembly Districts:           68, 91 
State Congressional Districts:   3 
 
 
 
 
 

Service Type:          Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 5:30am - 10:00pm 
         Saturday: 8:00am - 6:15pm 
         Sunday:  
Fare Structure:       Base: $1.50 
         Senior/Disabled: $0.75 
         Youth/Student: $1.00 
          
 
 

• Provides free rides for UW – Eau Claire faculty and students with valid Bluegold Card 
• Provides real-time transit tracker available at http://ectbustracker.doublemap.com/map/ 
• Offers unlimited ride student passes for K-12 and Chippewa Valley Technical College students 
• Offers free WIFI on buses 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Eau Claire 
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Address:    530 Doty St. 
       Fond du Lac, WI 54935 
Phone:       920-322-3650 
Contact:    Lynn Gilles, Transit Manager 
Email:        lgilles@fdl.wi.gov   
Website:    http://www.fdl.wi.gov/  
   
 

 

  

Total Expenses: $1,558,878 

Payments/Revenue Percentages:  
 

Revenue
15.8%

Federal
29.8%

State
25.1%

Local
29.3%

 
 

Annual Revenue Hours: 28,734 
Annual Revenue Miles: 359,941 
Total Trip Trends:  
2011    207,497 
2012    221,312     
2013    220,928 
2014    197,169 
 

160,000
180,000
200,000
220,000
240,000

2011 2012 2013 2014
 

Service Area: City of Fond du Lac, Village of 
North Fond du Lac                
Service Population:     48,304 
Government Type:             Municipal 
State Senate Districts:               18  
State Assembly Districts:          52, 53  
State Congressional Districts:  6 
 
 
 
 
 

Service Type:       Fixed-Route, Paratransit, 
      Shared-Ride Taxi (SRT) 
Service Hours:     Mon-Fri: 6:00am - 6:00pm 
      6:00am - 6:00pm (SRT) 
      Saturday:  
      Sunday:  
Fare Structure:    Base: $1.50, $5.00 (SRT) 
      Senior/Disabled: $0.75 
      Youth/Student: $1.25 
          
 
 

• Provides JOBTRANS shared-ride taxi service for areas that are not served by public transit bus 
• Offers student summer passes 
• Offers transit assistance by phone 24 hours a day 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Fond du Lac 
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Address:    901 University Ave. 
       Green Bay, WI 54302 
Phone:       920-448-3455 
Contact:    Patricia Kiewiz, Transit Director 
Email:        patriciaki@greenbaywi.gov 
Website:    http://www.greenbaymetro.org/ 
        
 

 

  

Service Type:          Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 5:00am - 9:45pm 
         Saturday: 7:00am - 6:45pm 
         Sunday:  
Fare Structure:       Base: $1.50 
         Senior/Disabled: $0.75 
         Youth/Student: $1.00 
          
 
 

Annual Revenue Hours: 71,783 
Annual Revenue Miles: 1,045,480 
Total Trip Trends:  
2011    1,605,636 
2012    1,583,261 
2013    1,538,250 
2014    1,483,682 
 

1,300,000
1,400,000
1,500,000
1,600,000
1,700,000

2011 2012 2013 2014
 

Total Expenses: $7,291,768 

Payments/Revenue Percentages:  
 

Revenue
23.0%

Federal
29.8%

State
29.4%

Local
17.8%

 
 

Service Area:  City of DePere, City of Green 
Bay, Village of Allouez, Village of 
Ashwaubenon, Village of Bellevue               
Service Population:     174,300 
Government Type:             Municipal 
State Senate Districts:               1, 2, 30   
State Assembly Districts:          1, 2, 4, 88, 90  
State Congressional Districts:  8 
 
 
 
 
 

• Provides Sunday service on NFL home games 
• Offers Green Saturdays program in which everyone rides free 
• Implemented a new financial system 
• Installed eight new bus shelters in the community in 2014 
• Route changes provided passengers a lower PMT by more direct trips which resulted in less transfers 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Green Bay 
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Address:   125 N. Rural St.     
       Hartford, WI 53027 
Phone:       262-673-8222 
Contact:    Lisa M. Alves, 
       Transportation Superintendent 
Email:        lisaa@ci.hartford.wi.us 
Website:    http://ci.hartford.wi.us/ 
                   
 
 

 

  

Total Expenses: $204,788 

Payments/Revenue Percentages:  
 

Revenue
32.2%

Federal
33.2%

State
27.3%

Local
7.3%

 
 

Annual Vehicle Hours: 4,930 
Annual Vehicle Miles:  56,428 
Total Trip Trends:  
2011    21,008   
2012    20,474   
2013    22,025 
2014    20,475 
 

18,000

20,000

22,000

24,000

2011 2012 2013 2014
 

Service Area: City of Hartford 
(plus one mile outside city limits) 
Service Population:     14,320 
Government Type:             Municipal 
State Senate Districts:               13, 20 
State Assembly Districts:          59  
State Congressional Districts:  5   
 
 
 
 
 

Service Type:         Shared-Ride Taxi 
Service Hours:       Mon-Fri: 6:00am - 9:00pm 
        6:00am - 8:00pm (June - Aug.) 
        Saturday: 8:00am - 8:00pm 
        Sunday: 9:00am - 4:00pm 
Fare Structure:     Base: $3.00 
        Senior/Disabled: $2.75 
        Youth/Student: $3.00 
          
 
 

• Provides service to/from Hartford and Milwaukee Airport or to/from Milwaukee Amtrak or 
Greyhound station with five - seven days notice 

• Service provided to Dodge County up to 10 miles 
• Provides package delivery service  

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Hartford 
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Address:    101 Black Bridge Rd.  
       Janesville, WI 53545 
Phone:       608-755-3150 
Contact:    Rebecca Smith, Transit Director 
Email:        smithr@ci.janesville.wi.us 
Website:    http://www.ci.janesville.wi.us/jts 
      
 

 

  

Total Expenses: $3,512,487 

Payments/Revenue Percentages:  
 

Revenue
23.9%

Federal
33.4%

State
25.2%

Local
17.5%

 
 

Annual Revenue Hours: 32,396 
Annual Revenue Miles: 510,172 
Total Trip Trends:  
2011    459,570  
2012    493,899     
2013    555,967 
2014    548,376 
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Service Type: Commuter, Fixed-Route, Paratransit 
Service Hours: Mon-Fri: 6:15am - 10:15pm, 

6:15am - 6:15pm (BJE) 
Saturday: 8:45am - 6:15pm  
Sunday:  
*Reference website for JMW schedule 

Fare Structure: Base: $1.75, $3.50 (BJE),$4.50 (JMW) 
Senior/Disabled: $0.85, $1.75 (BJE), $2.25 (JMW) 
Youth/Student: $0.85 
 
 

Service Area:                  City of Janesville 
Service Population:     63,525 
Government Type:             Municipal 
State Senate Districts:               11, 15 
State Assembly Districts:          31, 44 
State Congressional Districts:  1 
 
 
 
 
 

• Provides regional commuter service through the Beloit-Janesville Express (BJE) and 
Janesville Milton Whitewater Innovation Express (JMW) 

• Offers Commuter Advantage bus pass program 
• Offers route deviation on the Nightside weekday service from 6:15pm – 10:15pm 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Janesville 
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Address:    4303 39th Ave.       
        Kenosha, WI 53144 
Phone:        262-653-4290 
Contact:     Ron Iwen, Transit Director 
Email:        transit@kenosha.org 
Website:     http://www.kenosha.org/departments/ 
                  transportation/ 

 

 

  

Total Expenses: $6,037,809 

Payments/Revenue Percentages:  
 

Revenue
22.7%

Federal
35.8%

State
24.2%

Local
17.3%

 
 

Annual Revenue Hours: 73,663 
Annual Revenue Miles: 1,017,073 
Total Trip Trends:  
2011    1,615,825  
2012    1,545,874     
2013    1,315,653 
2014    1,325,152 
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Service Area:                    City of Kenosha 
Service Population:     99,680 
Government Type:             Municipal 
State Senate Districts:               21, 22  
State Assembly Districts:          61, 64, 65  
State Congressional Districts:  1 

   
 
 
 
 
 

Service Type:          Fixed-Route, Paratransit,   
         Streetcar (S) 
Service Hours:        Mon-Fri: 6:00am - 7:30pm, 
         11:00am - 6:30pm (S) 
Saturday: 9:00am - 4:00pm, 10:00am - 5:30pm (S) 
         Sunday: 10:00am - 5:30pm (S) 
Fare Structure:       Base: $1.75, $1.00 (S) 
         Senior/Disabled: $0.85 
         Youth/Student: $1.25 
          
 
 

• All buses are equipped with bike racks for two bikes 
• Provides supplemental school bus routes for extra capacity when classes are in session 
• Streetcar runs Monday-Sunday in Spring, Summer and Fall and Saturday and Sunday during Winter 
• Provides connections to Metra Union Pacific North line and Western Kenosha Transit 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Kenosha 
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Address:    2000 Marco Dr.  
       La Crosse, WI 54601 
Phone:       608-789-7350 
Contact:    Keith Lee, Transit Manager 
Email:        leek@cityoflacrosse.org 
Website:    http://www.cityoflacrosse.org/ 
        
 
 

 

  

Total Expenses: $5,212,839 

Payments/Revenue Percentages: 
 

Revenue
31.5%

Federal
34.0%

State
25.6%

Local
8.9%

 

 

Annual Revenue Hours: 87,263 
Annual Revenue Miles: 1,208,034 
Total Trip Trends:  
2011    1,255,406 
2012    1,245,251    
2013    1,294,275 
2014    1,220,812 
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Service Area:  City of La Crosse, City of 
Onalaska, Town of Campbell, French Island, 
La Crescent (MN)                
Service Population:     74,516 
Government Type:             Municipal 
State Senate Districts:               32   
State Assembly Districts:          94, 95   
State Congressional Districts:  3    
 
 
 
 
 

Service Type:          Demand Response (DR), 
         Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 5:15am - 10:45pm, 
6:00am - 5:00pm (SM), 8:00am - 5:00pm (GLO) 
         Saturday: 7:45am - 7:45pm 
         Sunday: 7:45am - 5:45pm 
Fare Structure:      Base: $1.50 
         Senior/Disabled: $0.75 
         Youth/Student: $1.25 
          
 
 

• Night Stop Service allows passengers to get off at any point along the route after 6:00pm 
• Safe Ride Program: free rides between downtown and campus from Thursday - Saturday nights 
• Provides demand response service to Sherwood Manor (SM) and Gundersen Lutheran Onalaska 

Campus (GLO) 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of La Crosse 
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Address:    5211 Schluter Rd.                 
       Monona, WI 53716 
Phone:       608-222-2525 
Contact:    Marc Houtakker, Finance Director 
Email:       mhoutakker@ci.monona.wi.us 
Website:    http://www.mymonona.com/243 
      /Public-Transportation 

 

 

  

Total Expenses: $200,334 

Payments/Revenue Percentages: 

Revenue
12.3%

Federal
0.0%

State
57.9%

Local
29.9%

 

 

Annual Revenue Hours: 4,336 
Annual Revenue Miles: 38,796 
Total Trip Trends: 
2011    19,835 
2012    16,300 
2013    16,296 
2014    15,111 
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Service Area: City of Madison, City of Monona 
Service Population:            7,574 
Government Type:             Municipal 
State Senate Districts:               16 
State Assembly Districts:          47 
State Congressional Districts:  2 
 
 
 
 
 

Service Type:          Commuter, Paratransit 
Service Hours:        Mon-Fri: 5:45am - 6:45pm 
         Saturday:  
         Sunday:  
Fare Structure:       Base: $3.00 
         Senior/Disabled: $1.50 
         Youth/Student: $1.50 
          
 
 

• Monona Express provides commuter service in the morning and afternoon rush hours to 
downtown Madison and UW-Madison areas 

• Provides a real-time bus locator map available at http://monona.transloc.com/ 
• Monona Express and Monona Lift are operated by First Transit, Inc. 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Monona 
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Address:    415 Main St.     
       Onalaska, WI 54650 
Phone:       608-781-9530 
Contact:    Fred Buehler, Financial Services Director 
Email:        fbuehler@cityofonalaska.com 
Website:    http://www.cityofonalaska.com/ 
 
 

 

  

Total Expenses: $855,073 

Payments/Revenue Percentages:  
 

Revenue
26.7%

Federal
31.7%

State
23.9%

Local
17.7%

 
 

Annual Vehicle Hours: 31,606 
Annual Vehicle Miles:  520,764 
Total Trip Trends:  
2011    71,093 
2012    74,550    
2013    79,279 
2014    76,725 
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Service Area:  City of Onalaska, Village of 
Holmen, Village of West Salem             
Service Population:     32,510 
Government Type:             Municipal 
State Senate Districts:               32 
State Assembly Districts:          94   
State Congressional Districts:  3 
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 6:30am - 7:00pm 
         Saturday: 6:30am - 7:00pm 
         Sunday: 6:30am - 7:00pm 
Fare Structure:       Base: $3.75 
         Senior/Disabled: $3.25 
         Youth/Student: $3.25 
          
 
 

• Operated by Running, Inc. d/b/a Onalaska/Holmen/West Salem Public Transit 
• Provides local airport service and service outside city limits for additional charge 
• Provides service on holidays 
• Provides a reduced fare for seniors and disabled individuals Monday – Friday 10:00am – 4:00pm 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Onalaska 
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Address:    926 Dempsey Trail     
       Oshkosh, WI 54902 
Phone:       902-232-5340 
Contact:    Jim Collins, 
       Transportation Director 
Email:        transit@ci.oshkosh.wi.us 
Website:    http://www.rideGOtransit.com 
        
 

 

  

Total Expenses: $4,465,105 

Payments/Revenue Percentages:  
 

Revenue
21.4%

Federal
32.7%

State
24.6%

Local
21.3%

 
 

Annual Revenue Hours: 65,594 
Annual Revenue Miles: 959,603 
Total Trip Trends:  
2011    1,029,770  
2012    1,087,556  
2013    1,007,695 
2014    1,000,889 
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Service Area:  City of Neenah, City of Oshkosh 
Service Population:     66,412 
Government Type:             Municipal 
State Senate Districts:               18 
State Assembly Districts:          53, 54  
State Congressional Districts:  6 

   
 
 
 
 
 

Service Type:          Fixed-Route, Paratransit      
Service Hours:        Mon-Fri: 6:15am - 6:45pm 
         Saturday: 6:15am - 6:45pm 
         Sunday:  
Fare Structure:      Base: $1.00 
         Senior/Disabled: $0.50 
         Youth/Student: $1.00 
          
 
 

• Offers Access to Jobs Program which is a demand response cab for low-income workers 
• Offers Travel Training Program to educate people on how to use public transportation 
• Partners with UW-Oshkosh and Fox Valley Technical College to provide free rides to students 

with valid ID. The UW-Oshkosh program also includes free rides for faculty and staff 
• Provides free rides for seniors to/from their residence to Oshkosh Senior Center 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Oshkosh - GO Transit 
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Address:   741 W. Oakland Ave.        
      Port Washington, WI 53074 
Phone:      262-284-8108 
Contact:   Jason Wittek, Transit Superintendent 
Email:       info@ozaukeetransit.com 
Website:   http://www.ozaukeetransit.com 
 
 

 

  

Total Expenses: $2,985,384 

Payments/Revenue Percentages:  
 

Revenue
24.7%

Federal
18.1%State

38.2%

Local
19.0%

 

Annual Vehicle Hours: 62,198 
Annual Vehicle Miles:  1,422,815 
Total Trip Trends:  
2011    193,791 
2012    208,287   
2013    212,907 
2014    208,963 
 

180,000
190,000
200,000
210,000
220,000

2011 2012 2013 2014
 

Service Area:               Ozaukee County 
Service Population:     87,116 
Government Type:             County 
State Senate Districts:               8, 20 
State Assembly Districts:          23, 24, 60 
State Congressional Districts:  6    
 
 
 
 
 

Service Type: Commuter (C), Shared-Ride Taxi (SRT) 
Service Hours:  Mon-Fri: 6:00am - 9:00pm (SRT) 
   5:30am - 6:30pm (C) 
   Saturday: 8:30am - 6:00pm (SRT) 
   Sunday: 8:00am - 6:00pm (SRT)  
Fare Structure: Base: $3.00-$6.75 (SRT), $3.50 (C) 
         Senior/Disabled: $2.50-$5.50 (SRT), $1.60 (C) 
         Youth/Student: $2.75-$6.00 (SRT), $3.50 (C) 
         *SRT fares based on zones         
 
 

• Purchased three caravans and two ADA accessible caravans for the Shared-Ride Taxi fleet 
• Shared-Ride Taxi service extended hours on Sundays from noon to 6:00pm 
• Express service operated through a contract with Milwaukee County Transit System for commuter 

service between Ozaukee and Milwaukee and is now using all Milwaukee County owned buses 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Ozaukee County - Shared-Ride Taxi & Express 
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Address:    730 Washington Ave.     
       Racine, WI 53403 
Phone:       262-636-9480 
Contact:    Michael J. Maierle,  
       Transit and Parking Systems Manager 
Email:        michael.maierle@cityofracine.org 
Website:    http://www.racinetransit.com/ 
 
 

 

  

Service Type:          Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 5:15am - 10:15pm 
         Saturday: 5:30am - 6:15pm 
         Sunday: 9:30am - 6:15pm 
Fare Structure:       Base: $2.00 
         Senior/Disabled: $1.00 
         Youth/Student: $2.00 
          
 
 

Total Expenses: $9,507,391 

Payments/Revenue Percentages:  
 

Revenue
15.5%

Federal
28.1%

State
21.2%

Local
35.2%

 
 

Annual Revenue Hours: 95,599 
Annual Revenue Miles: 1,296,006 
Total Trip Trends:  
2011    1,668,759 
2012    1,460,097   
2013    1,395,288 
2014    1,477,865 
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Service Area:  City of Racine, Town of 
Yorkville, Village of Caledonia, Village of 
Mount Pleasant, Village of Sturtevant                
Service Population:     139,828 
Government Type:             Municipal 
State Senate Districts:               21, 22  
State Assembly Districts:          62, 63, 64, 66  
State Congressional Districts:  1  
 
 
 
 
 

Operational Data Financial Data 

City of Racine - Belle Urban Transit & Commuter 

• An unlimited ride $4.00 day pass is now available. 
• Commuter bus served 73,442 rides in 2014 with four to seven bus trips per day, every day of 

the year, between downtown Milwaukee, General Mitchell International Airport, Racine, UW-
Parkside, Kenosha, and intermediate points. 

• An improved website provides information on routes to points of interest and is now optimized 
for mobile devices. 

  

Highlights 

System Characteristics General Information 
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Address:    608 S. Commerce St.     
       Sheboygan, WI 53081 
Phone:       920-459-3281 
Contact:    Derek Muench, Transit Director 
Email:        contact@shorelinemetro.com 
Website:    http://www.shorelinemetro.com 
 
 

 

  

Total Expenses: $4,085,530 

Payments/Revenue Percentages:  
 

Revenue
17.4%

Federal
31.7%State

23.9%

Local
27.0%

 
 

Annual Revenue Hours: 59,541 
Annual Revenue Miles: 783,733 
Total Trip Trends:  
2011    525,098 
2012    549,516    
2013    595,057 
2014    576,189 
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Service Area:   City of Sheboygan, City of 
Sheboygan Falls, Village of Kohler               
Service Population:     58,875 
Government Type:             Municipal 
State Senate Districts:               9 
State Assembly Districts:          26, 27  
State Congressional Districts:  6  
 
 
 
 
 

Service Type:          Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 5:45am - 8:45pm 
         Saturday: 7:45am - 5:45pm 
         Sunday:  
Fare Structure:       Base: $1.75 
         Senior/Disabled: $0.85 
         Youth/Student: $1.75 
          
 
 

• Offers day and monthly passes 
• Offers Bus Buddy Program that will provide a traveling companion for new riders  
• Buses are equipped with bike racks for two bikes 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Sheboygan - Shoreline Metro 
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Address:    381 E. Main St.     
       Stoughton, WI 53589 
Phone:       608-873-6677 
Contact:    Laurie Sullivan, Finance Director 
Email:        lsullivan@ci.stoughton.wi.us 
Website:    http://www.ci.stoughton.wi.us/ 
         
 
 

 

  

Total Expenses: $238,684 

Payments/Revenue Percentages:  
 

Revenue
45.2%

Federal
0.0%

State
54.8%

Local
0.0%

 
 

Annual Vehicle Hours: 10,939 
Annual Vehicle Miles:  91,676 
Total Trip Trends:  
2011    36,869 
2012    34,458   
2013    32,885 
2014    30,100 
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Service Area:                 City of Stoughton 
(plus three miles outside city limits) 
Service Population:     12,641 
Government Type:             Municipal 
State Senate Districts:               16 
State Assembly Districts:          46 
State Congressional Districts:  2 
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 6:00am - 6:00pm 
      Fri-Sat: 6:00am - 7:00pm 
      Sunday: 8:00am - 1:00pm 
Fare Structure:    Base: $4.50 
      Senior/Disabled: $3.25 
      Youth/Student: $4.50 
          
 
 

• Operated by FDS Enterprises 
• Offers punch cards 
• Hours increased 30 minutes on Friday-Saturday and one hour on Sundays from 2013 
• Provides the option to order rides online 

 General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Stoughton 
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Address:   300 E. Main St.  
      Sun Prairie, WI 53590 
Phone:      608-825-1193 
Contact:   Aaron Oppenheimer, City Administrator 
Email:      aoppenheimer@cityofsunprairie.com 
Website:   http://www.cityofsunprairie.com/  

     

 

  

Total Expenses: $698,441 

Payments/Revenue Percentages:  
 

Revenue
30.2%

Federal
0.0%

State
53.4%

Local
16.4%

 
 

Annual Vehicle Hours: 27,101 
Annual Vehicle Miles:  363,852 
Total Trip Trends:  
2011    81,268 
2012    74,709  
2013    74,932 
2014    85,792 
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Service Area:  City of Sun Prairie 
(plus three miles outside city limits)                
Service Population:     31,213 
Government Type:             Municipal 
State Senate Districts:               16  
State Assembly Districts:          46  
State Congressional Districts:  2    
 
 
 
 
 

Service Type:    Shared-Ride Taxi (SRT), Shuttle (S) 
Service Hours:  Mon-Fri: 8:30am - 6:15pm (S) 

 Mon-Thurs: 6:00am - 11:00pm (SRT) 
   Fri-Sat: 6:00am - 2:45am (SRT) 
   Sunday: 7:00am - 8:00pm (SRT) 
Fare Structure: Base: $3.50 (SRT & S) 
   Senior/Disabled: $2.50 (SRT) 
   Youth/Student: $2.25 (6-11) (SRT) 
    $2.50 (12-18) (SRT) 
          
 
 

• Operated by Union Cab 
• Provides shuttle service to East Towne Area in Madison 
• Offers lower fares for income eligible riders 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Sun Prairie 
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Address:   1316 N. 14th St.    
       Superior, WI 54880 
Phone:       218-623-4317 
Contact:    Carla Montgomery, Finance Director 
Email:        cmontgomery@duluthtransit.com 
Website:    http://www.duluthtransit.com/ 
 
 

 

  

• City of Superior uses funds to assist in expenses of Duluth Transit Authority, operating out of 
MN with routes into WI 

• Provides real-time transit tracker available at http://webwatch.duluthtransit.com 
• Provides “Bus Riding 101” program for citizens to learn about services 

Total Expenses: $1,459,015 

Payments/Revenue Percentages:  

Revenue
8.9%

Federal
30.4%

State
22.9%

Local
37.8%

 
 

Annual Revenue Hours: 15,931 
Annual Revenue Miles: 273,262 
Total Trip Trends:  
2011    166,125 
2012    159,257  
2013    145,502 
2014    159,516 
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Service Area:                     City of Superior 
Service Population:     27,146 
Government Type:             Municipal 
State Senate Districts:               25    
State Assembly Districts:          73  
State Congressional Districts:  7   
 
 
 
 
 

Service Type:         Fixed-Route, Paratransit 
Service Hours:       Mon-Fri: 5:30am - 7:30pm 
        Saturday: 6:45am - 7:30pm 
        Sunday: 10:15am - 7:30pm 
Fare Structure:      Base: $1.50 
        Senior/Disabled: $1.50 
        Youth/Student: $1.50 
          
 
 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Superior - Duluth Transit Authority 
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Address:    111 Lincoln St.     
       Verona, WI 53593 
Phone:       608-848-9943 
Contact:    Bill Burns, City Administrator 
Email:        bill.burns@ci.verona.wi.us 
Website:    http://www.ci.verona.wi.us 
 
 

 

  

Total Expenses: $450,800 

Payments/Revenue Percentages:  
 

Revenue
23.8%

Federal
0.0%

State
51.4%

Local
24.8%

 

Annual Revenue Hours: 3,952 
Annual Revenue Miles: 77,872 
Total Trip Trends:  
2011    46,486 
2012    74,058    
2013    92,753 
2014    118,514 
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Service Area:                     City of Verona 
Service Population:            11,343 
Government Type:             Municipal 
State Senate Districts:               27 
State Assembly Districts:          79, 80  
State Congressional Districts:  2    
 
 
 
 
 

Service Type:         Commuter 
Service Hours:       Mon-Fri: 6:00am - 7:00pm 
        Saturday:  
        Sunday:  
Fare Structure:      Base: $2.00 
        Senior/Disabled: $1.00 
        Youth/Student: $1.25 
          
 
 

• Contributes funds to Commuter bus routes 55 and 75 of Madison Metro Transit to connect 
Madison with Epic Systems 

• Expanded service to Epic Systems in 2014 
• Offers daily and monthly pass options and discounted 10-ride cards 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Verona 
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Address:    900 Lang St. 
       West Bend, WI 53090  
Phone:       262-335-7700  
Contact:    Joseph Steier, Transit Manager 
Email:        joseph.steier@co.washington.wi.us 
Website:    http://www.ridewcce.com/  
 
 

 

  

Total Expenses: $3,505,763 

Payments/Revenue Percentages:  
 

Revenue
21.4%

Federal
30.3%

State
29.7%

Local
18.6%

 

Annual Vehicle Hours: 71,341 
Annual Vehicle Miles:  1,546,343 
Total Trip Trends:  
2011    227,138 
2012    220,476  
2013    210,524 
2014    205,875 
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Service Area:           Washington County 
Service Population:                133,071 
Government Type:                   County 
State Senate Districts:              8, 13, 20  
State Assembly Districts:   22, 24, 39, 58, 59, 60  
State Congressional Districts: 5    
 
 
 
 
 

Service Type: Commuter (C), Shared-Ride Taxi (SRT)  
Service Hours: Mon-Thurs: 5:00am - 10:00pm (SRT) 
  Mon-Fri: 5:15am - 7:40pm (C) 
  Fri-Sat: 5:00am - 1:00am (SRT) 
  Sunday: 8:00am - 4:00pm (SRT) 
Fare Structure: Base: $4.25 - $9.00 (SRT), $3.75 (C) 

Senior/Disabled: $2.50 - $5.75 (SRT),  
$1.75 (C-Routes 13/15)  
Youth/Student: $3.25 - $8.00 (SRT), $3.75 (C)  
     

          
 
 

• Commuter Express operated by Riteway Bus Service, Inc. traveling between Washington 
County and Milwaukee County 

• Shared-Ride Taxi service offers discounted punch cards 
• Provides Emergency Ride Home service to all express commuters 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Washington County - Shared-Ride Taxi & Commuter Express 
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Address:    2311 Badger Dr.     
       Waukesha, WI 53188 
Phone:       262-524-3636 
Contact:    Brian Engelking, Transit Manager 
Email:        transit@ci.waukesha.wi.us 
Website:    http://www.waukeshametro.org 
 
 

 

  

Total Expenses: $8,659,671 

Payments/Revenue Percentages:  

Revenue
19.6%

Federal
11.6%

State
48.2%

Local
20.6%

 
 

Annual Revenue Hours: 79,958 
Annual Revenue Miles: 1,223,064 
Total Trip Trends:  
2011    1,260,253 
2012    1,279,043   
2013    1,214,421 
2014    1,144,797 
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Service Area: City of Waukesha, Waukesha 
County, Town of Brookfield  
Service Population:                  469,869 
Government Type:                   Municipal/County 
State Senate Districts:  13, 14, 22, 33, 83, 97, 99   
State Assembly Districts:         5, 8, 11, 33, 28 
State Congressional Districts: 1, 4, 5 
 
 
 
 
 

Service Type:          Commuter (C), Fixed-Route, 
         Paratransit 
Service Hours:        Mon-Fri: 5:30am - 10:45pm, 
         5:15am - 6:45pm (C) 
         Saturday: 8:00am - 10:15pm 
         Sunday: 9:00am - 7:15pm 
Fare Structure:       Base: $2.00, $3.25-$4.00 (C) 
    Senior/Disabled: $1.00, $1.60-$2.00 (C) 
       Youth/Student: $1.25, $2.25-$3.00 (C) 
          
 
 

• Provides Transit Watch Program for enhanced safety and security 
• Offers 10 Ride Cards and 31 Day Passes 
• Provides five commuter routes to Milwaukee operated by contractors 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Waukesha / Waukesha County 
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Address:    420 Plumer St.     
       Wausau, WI 54403 
Phone:        715-842-9287 
Contact:     Greg Seubert, Transit Director 
Email:        metroride@ci.wausau.wi.us 
Website:     http://www.ci.wausau.wi.us/ 
        Departments/MetroRide.aspx  
 
 

 

  

Total Expenses: $3,182,564 

Payments/Revenue Percentages:  
 

Revenue
14.2%

Federal
17.5%

State
40.7%

Local
27.6%

 
 

Annual Revenue Hours: 29,853 
Annual Revenue Miles: 404,708 
Total Trip Trends:  
2011    810,108 
2012    633,638   
2013    675,692 
2014    657,381 
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Service Area:  City of Schofield, City of 
Wausau, Village of Rothschild, Village of 
Weston              
Service Population:     61,673 
Government Type:             Municipal 
State Senate Districts:               29  
State Assembly Districts:          85, 86   
State Congressional Districts:  7  
 
 
 
 
 

Service Type:          Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 6:30am - 6:30pm 
         Saturday:  
         Sunday:  
Fare Structure:       Base: $1.50 
         Senior/Disabled: $0.75 
         Youth/Student: $1.25 
          
 
 

• Offers express routes during the school year 
• Buses are equipped with bike racks for two bikes 
• Offers Commuter Choice Program that can provide tax benefits to employers and employees 
• Routes originate in a central location and run on a “hub and spoke” structure  

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Wausau - Metro Ride 
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Address:   1115 S. Main St.     
      West Bend, WI 53095 
Phone:       262-335-5064 
Contact:    Angela Rosenberg 
Email:       rosenberga@ci.west-bend.wi.us 
Website:    http://www.ci.west-bend.wi.us/Taxi/ 
 
 

 

  

Total Expenses: $861,430 

Payments/Revenue Percentages:  
 

Revenue
44.7%

Federal
27.7%

State
27.7%

Local
0.0%

 

Annual Vehicle Hours: 36,590 
Annual Vehicle Miles:  381,987 
Total Trip Trends:  
2011    122,984 
2012    119,764    
2013    114,506 
2014    113,398 
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Service Area:                City of West Bend   
(plus two miles outside city limits)            
Service Population:     31,531 
Government Type:             Municipal 
State Senate Districts:               20  
State Assembly Districts:          58, 60  
State Congressional Districts:  5    
 
 
 
 
 

Service Type:          Shared-Ride Taxi  
Service Hours:        Mon-Fri: 6:00am - 10:00pm 
         Saturday: 6:00am - 10:00pm 
         Sunday: 8:00am - 4:00pm 
Fare Structure:       Base: $4.00 
         Senior/Disabled: $3.00 
         Youth/Student: $3.00 (5-17) 
          
 
 

• Operated by FDS Enterprises 
• Offers the option to order rides online 
• Offers punch cards 
• Provides curb-to-curb service 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of West Bend 
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Address:   135 4th St.     
      Baraboo, WI 53913 
Phone:      608-355-2700 
Contact:   Cheryl Giese, City Clerk 
Email:       cmgiese@cityofbaraboo.com 
Website:   http://www.cityofbaraboo.com/  
 
 

 

  

Annual Vehicle Hours: 17,950 
Annual Vehicle Miles:  180,183 
Total Trip Trends:  
2011    37,922 
2012    41,033    
2013    45,760 
2014    49,236 
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Total Expenses: $427,829 

Payments/Revenue Percentages:  
 

Revenue
57.1%Federal

19.4%

State
23.5%

Local
0.0%

 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 5:00am - 10:00pm 
         Saturday: 5:00am - 10:00pm 
         Sunday: 5:00am - 10:00pm 
Fare Structure:       Base: $4.00 
         Senior/Disabled: $3.00 
         Youth/Student: $3.00 
          
 
 

Service Area:                     City of Baraboo 
(plus five miles outside city limits) 
Service Population:     11,985 
Government Type:             Municipal 
State Senate Districts:               27  
State Assembly Districts:          81   
State Congressional Districts:  2    
 
 
 
 
 

• Operated by Running, Inc. d/b/a Baraboo Transit 
• Provides service to West Baraboo and outside city limits for an additional cost 
• Offers punch cards 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Baraboo 
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Address:    2216 E. 6th St., PO Box 612     
       Ashland, WI 54806 
Phone:       715-682-9664 
Contact:    Tom Waby, Transit Manager 
Email:        bartbus@bartbus.com 
Website:    http://www.bartbus.com/ 
 
 

 

  

Annual Revenue Hours: 27,892 
Annual Revenue Miles: 563,624 
Total Trip Trends:  
2011    140,648 
2012    142,509    
2013    205,213 
2014    150,410 
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Total Expenses: $1,399,759 

Payments/Revenue Percentages:  

Revenue
13.5%

Federal
43.2%State

16.8%

Local
26.4%

 
 

Service Type:     Demand Response (DR),  
     Fixed-Route, Paratransit 
Service Hours:    Mon-Fri: 6:30am - 6:30pm 
     Saturday: 8:30am - 7:00pm 
     Sunday:  
Fare Structure:   Base: $1.50 - $3.50 
     Senior/Disabled: $0.75 - $1.75 
     Youth/Student: $1.25 - $2.50 
            *Fares depending on zones 
          
 
 

Service Area:  City of Ashland, City of 
Bayfield, City of Butternut, City of Glidden, 
City of Mellen, City of Park Falls, City of 
Washburn, Bad River Reservation, Red Cliff 
Reservation, Town of Iron River     
Service Population:     19,285 
Government Type:       Transit Commission       
State Senate Districts:               25 
State Assembly Districts:          74  
State Congressional Districts:  7 
 
 
 
 
 

• Operates extended evening hours Monday-Thursday during the school year between Red Cliff 
and Bad River Reservations 

• All buses are equipped with wheelchair lifts and seasonally with bike racks 
• Provides a mobility manager on staff who can assist with travel training and trip planning 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Bay Area Rural Transit 
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Address:    205 S. Lincoln Ave.    
       Beaver Dam, WI 53916 
Phone:       920-887-4600 
Contact:    John Somers, Director of Administration 
Email:        jsomers@cityofbeaverdam.com 
Website:    http://www.cityofbeaverdam.com/ 
 
 

 

  

Total Expenses: $936,753 

Payments/Revenue Percentages:  
 

Revenue
42.6%

Federal
28.7%

State
24.4%

Local
4.3%

 

Annual Vehicle Hours: 40,816 
Annual Vehicle Miles:  404,440 
Total Trip Trends:  
2011    125,510 
2012    129,857    
2013    132,465 
2014    133,782 
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Service Area:              City of Beaver Dam 
(plus five miles outside city limits) 
Service Population:     16,572 
Government Type:             Municipal 
State Senate Districts:               13 
State Assembly Districts:          39   
State Congressional Districts:  6   
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 6:00am - 10:00pm 
      Friday: 6:00am - 2:00am  
      Saturday: 8:00am - 2:00am 
      Sunday: 8:00am - 5:00pm 
Fare Structure:    Base: $3.00 
      Senior/Disabled: $1.50 
      Youth/Student: $2.50 
          
 
 

• Operated by Running Inc. as of January 1st, 2014 
• Offers late-night service on Friday-Saturday nights 
• Offers punch cards 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Beaver Dam 
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Address:    108 N. Capron St.     
       Berlin, WI 54923 
Phone:       920-361-5400 
Contact:    Sandra Peschke,  
       Deputy Clerk - Treasurer 
Email:        speschke@cityofberlin.net 
Website:    http://www.cityofberlin.net/ 

       

 

  

Total Expenses: $248,109 

Payments/Revenue Percentages:  
 

Revenue
37.6%

Federal
32.0%

State
26.8%

Local
3.7%

 
 

Annual Vehicle Hours: 8,558 
Annual Vehicle Miles:  110,081 
Total Trip Trends:  
2011    27,609 
2012    28,193  
2013    28,672 
2014    30,229 
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Service Area:                        City of Berlin 
(plus five miles outside city limits) 
Service Population:     5,465 
Government Type:             Municipal 
State Senate Districts:               14   
State Assembly Districts:          41    
State Congressional Districts:   6   
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 7:30am - 6:00pm 
         Saturday: 8:00am - 5:00pm 
         Sunday: 8:00am - 1:00pm 
Fare Structure:       Base: $2.50 
         Senior/Disabled: $1.50 
         Youth/Student: $1.50 
 
          
 
 

• Operated by Classic Cab 
• Provides service seven days a week 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Berlin 
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Address:    101 S. 2nd St.   
        Black River Falls, WI 54615 
Phone:        715-284-5514 
Contact:     Brad Chown, City Administrator 
Email:        city.admin@blackriverfalls.us 
Website:     http://www.blackriverfalls.com/ 
 
 

 

  

Total Expenses: $262,343 

Payments/Revenue Percentages:  
 

Revenue
40.8%

Federal
31.3%

State
27.7%

Local
0.1%

 

Annual Vehicle Hours: 9,716 
Annual Vehicle Miles:  140,318 
Total Trip Trends:  
2011    42,035 
2012    37,480   
2013    39,693 
2014    38,780 
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Service Area:      City of Black River Falls 
(plus one mile outside city limits) 
Service Population:     3,602 
Government Type:             Municipal 
State Senate Districts:               31   
State Assembly Districts:          92   
State Congressional Districts:  3  
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 6:00am - 11:00pm 
      Fri-Saturday: 6:00am - 3:00am 
      Sunday: 6:00am - 11:00pm 
Fare Structure:    Base: $3.00 
      Senior/Disabled: $2.00 
      Youth/Student: $3.00 
          
 
 

• Operated by Falls Taxi, Inc. in 2014. As of January 1st, 2015 operated by Running Inc. 
• Offers discounted fare for shared-ride 
• Offers late-night service on Friday-Saturday nights 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Black River Falls 
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Address:    50 10th St.     
       Clintonville, WI 54929 
Phone:       715-823-7600 
Contact:    Stacy Zachow, Utility Accountant 
Email:        clintonville@clintonvillewi.org 
Website:    http://www.clintonvillewi.org/ 
       
 

 

  

Total Expenses: $112,684 

Payments/Revenue Percentages:  
 

Revenue
27.1%

Federal
36.7%

State
21.9%

Local
14.2%

 
 

Annual Vehicle Hours: 3,786 
Annual Vehicle Miles:  26,826 
Total Trip Trends:  
2011    9,216 
2012    9,310    
2013    9,645 
2014    8,956 
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Service Area:          City of Clintonville 
(plus eight miles outside city limits)     
Service Population:     4,535 
Government Type:             Municipal 
State Senate Districts:               2   
State Assembly Districts:          6   
State Congressional Districts:  8   
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 7:15am - 5:00pm 
         Saturday: 9:00am - 12:00pm 
         Sunday:  
Fare Structure:       Base: $4.75 
         Senior/Disabled: $2.75 
         Youth/Student: $2.50 
         
          
 
 

• Operated by Taxi-Tran Inc. d/b/a Truck City Taxi 
• Offers special business/commercial fares 
• The transit commission consists of three members appointed by the Mayor 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Clintonville Transit Commission 
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Address:    421 Nebraska St.     
       Sturgeon Bay, WI 54235 
Phone:       920-746-7155 
Contact:    Joseph Krebsbach, 
       Director of Human Services 
Email:        jkrebsbach@co.door.wi.us 
Website:    http://www.door2doorrides.com/ 
 
 

 

  

Service Type:    Deviated Fixed-Route Connector,  
 Paratransit, Shared-Ride Taxi (SRT) 

Service Hours:  Mon-Fri: 6:00am - 10:00pm (SRT) 
   7:30am - 4:30pm (Connector) 
   Saturday: 7:00am - 10:00pm (SRT) 
   Sunday: 7:00am - 6:00pm (SRT) 
Fare Structure: Base: $6.00 (SRT), $3.00 (Connector) 
   Senior/Disabled: $3.00 (Both) 
   Youth/Student: $3.00 (3-22) (Both) 
         
          
 
 

Total Expenses: $1,008,641 

Payments/Revenue Percentages:  
 

Revenue
25.0%

Federal
35.1%

State
21.2%

Local
18.7%

 
 

Annual Vehicle Hours: 28,187 
Annual Vehicle Miles:  329,364 
Total Trip Trends:  
2011    47,233 
2012    63,791    
2013    61,703 
2014    65,626 
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Service Area:                     Door County   
Service Population:     27,976 
Government Type:          County    
State Senate Districts:               1  
State Assembly Districts:          1  
State Congressional Districts:  8  
 
 
 
 
 

• Service hours extended from 2013 on Saturday-Sunday 
• Hours and fares may vary slightly for each route, see website for additional information 
• Services provided by Door County Department of Human Services – Senior Resource Center 

and Door-2-Door Rides operated by Abby Vans and Sunshine House Inc 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Door County 
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Address:    800 Wilson Ave.     
       Menomonie, WI 54826 
Phone:       715-235-7433 
Contact:    Kent Conklin, Transit Manager 
Email:        kconklin@co.dunn.wi.us 
Website:    http://www.co.dunn.wi.us/  
 
 

 

  

Service Type:    Demand Response (DR), Fixed- 
    Route, Paratransit 
Service Hours:   Mon-Fri: 7:30am - 9:00pm 
      7:30am - 4:30pm (DR) 
    Saturday: 9:45am - 1:30pm 
    Sunday:  
Fare Structure:  Base: $1.50, $3.00 - $5.00 (DR) 
    Senior/Disabled: $0.75 
    Youth/Student: $0.75 
*Services are planning to be contracted out 
beginning in 2016 
                
          
 
 

Total Expenses: $621,890 

Payments/Revenue Percentages:  
 

Revenue
13.1%

Federal
43.4%

State
19.6%

Local
23.8%

 

Annual Revenue Hours: 11,121 
Annual Revenue Miles: 146,467 
Total Trip Trends:  
2011    83,375 
2012    111,740     
2013    128,987 
2014    180,481 
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Service Area:                  Dunn County             
Service Population:     43,917 
Government Type:            County  
State Senate Districts:               10, 23, 25, 31  
State Assembly Districts:          29, 67, 75, 93  
State Congressional Districts:  3  
 
 
 
 
 

• Provides a real-time transit tracker available at http://www.dunnride.com 
• Provides free rides for UW Stout students with valid  ID during the semester 
• Offers demand response service for elderly and disabled passengers 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Dunn County 
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Address:    12 Albion St.     
       Edgerton, WI 53534 
Phone:       608-884-3341 
Contact:    Ramona Flanigan, City Administrator 
Email:        rflanigan@cityofedgerton.com 
Website:    http://www.cityofedgerton.com 
      
 

 

  

Total Expenses: $61,393 

Payments/Revenue Percentages:  
 

Revenue
24.3%

Federal
37.9%

State
22.1%

Local
15.8%

 
 

Annual Vehicle Hours: 2,761 
Annual Vehicle Miles:  23,437 
Total Trip Trends:  
2011    4,508 
2012    4,384  
2013    5,719 
2014    5,894 
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Service Area:                   City of Edgerton 
(plus five miles outside city limits) 
Service Population:     5,399 
Government Type:             Municipal 
State Senate Districts:               15   
State Assembly Districts:          43  
State Congressional Districts:  2 
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 7:15am - 5:15pm 
         Saturday: 9:00am - 1:00pm 
         Sunday:  
Fare Structure:       Base: $3.25 
         Senior/Disabled: $2.00 
         Youth/Student: $2.25 
          
 
 

• Operated by Brown Cab Service, Inc. 
• Drivers can provide assistance for elderly or disabled passengers into and out of vehicle 
• Provides package delivery service 
• Dispatchers are available to take calls 24 hours a day 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Edgerton 
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Address:    101 N. Main St.    
       Fort Atkinson, WI 53538 
Phone:       920-563-7760 
Contact:    Matt Trebatoski, City Manager  
Email:        mtrebatoski@fortatkinsonwi.net 
Website:    http://www.fortatkinsonwi.net/ 
        
 

 

  

Total Expenses: $383,608 

Payments/Revenue Percentages:  
 

Revenue
42.8%

Federal
30.6%

State
26.6%

Local
0.0%

 

Annual Vehicle Hours: 14,793 
Annual Vehicle Miles:  172,780 
Total Trip Trends:  
2011    52,707 
2012    51,745    
2013    52,798 
2014    57,127 
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Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 6:30am - 7:00pm 
         Saturday: 7:00am - 6:30pm 
         Sunday: 7:00am - 4:00pm 
Fare Structure:       Base: $3.00 
         Senior/Disabled: $2.00 
         Youth/Student: $2.50 
         
          
 
 

Service Area:            City of Fort Atkinson 
(plus five miles outside city limits) 
Service Population:     12,364 
Government Type:             Municipal 
State Senate Districts:               11   
State Assembly Districts:          33  
State Congressional Districts:  5   
 
 
 
 
 

• Operated by Brown Cab Service, Inc. 
• Drivers can provide assistance for elderly and disabled passengers into and out of vehicles and 

assist with carrying packages 
• Dispatchers are available to take calls 24 hours a day 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Fort Atkinson 
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Address:    8820 U.S. Hwy 35/61 South    
       Lancaster, WI 53813 
Phone:       608-723-6113 
Contact:    Lori Reid, 
       ADRC Director 
Email:        lreid@co.grant.wi.gov 
Website:    http://www.co.grant.wi.gov/ 
 
 

 

  

Total Expenses: $73,263 

Payments/Revenue Percentages:  
 

Revenue
17.6%

Federal
42.9%

State
16.1%

Local
23.4%

 

Annual Vehicle Hours: 2,501 
Annual Vehicle Miles:  21,610 
Total Trip Trends:  
2011    8,944 
2012    8,648     
2013    8,778 
2014    8,994 
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Service Type:          Shared-Ride Taxi 
Service Hours:        Tues-Fri: 7:30am - 4:00pm* 
         Saturday:  
         Sunday:  
*Earliest start time and latest end time of all areas. 
Fare Structure:       Base: $2.00 
         Senior/Disabled: $2.00 
         Youth/Student: $2.00 
         
          
 
 

Service Area:  City of Boscobel, City of 
Dodgeville, City of Fennimore, City of 
Lancaster                
Service Population:     16,410 
Government Type:             County 
State Senate Districts:               17  
State Assembly Districts:          49   
State Congressional Districts:  3  
 
 
 
 
 

• Operate under the names Grant County Taxi and County Taxi (City of Dodgeville) 
• Lancaster route runs Tuesday and Thursday, Boscobel runs Wednesday morning and Friday 

afternoon, Fennimore runs Wednesday afternoon and Friday morning, and Dodgeville runs 
Wednesday and Friday. 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Grant County 
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Address:    317 S. Main St.     
       Jefferson, WI 53549 
Phone:       920-674-7700 
Contact:    Tim Freitag, City Administrator 
Email:        tfreitag@jeffersonwis.com 
Website:    http://www.jeffersonwis.com/ 
 
 

 

  

Annual Vehicle Hours: 7,079 
Annual Vehicle Miles:  78,927 
Total Trip Trends:  
2011    19,498 
2012    18,530  
2013    18,184 
2014    19,404 
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Total Expenses: $176,604 

Payments/Revenue Percentages:  
 

Revenue
38.1%

Federal
39.5%

State
18.4%

Local
4.0%

 

Service Type:         Shared-Ride Taxi 
Service Hours:       Mon-Thurs: 6:30am - 7:00pm 
        Friday: 6:30am - 2:00am 
        Saturday: 7:00am - 2:00am 
        Sunday: 7:00am - 4:00pm 
Fare Structure:      Base: $3.00 
        Senior/Disabled: $2.00 
        Youth/Student: $3.00 
         
          
 
 

Service Area:                     City of Jefferson 
(plus five miles outside city limits) 
Service Population:      7,922 
Government Type:              Municipal 
State Senate Districts:                11  
State Assembly Districts:           33   
State Congressional Districts:   5 
 
 
 
 
 

• Operated by Brown Cab Service, Inc. 
• Drivers can provide assistance into and out of vehicle and assist with carrying packages 
• Offers discounted fare for travel to/from a nutrition site 
• An extension of service hours on Friday and Saturday until 2:30am was approved in 2014 for 

implementation in 2015 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Jefferson 

60



WisDOT 2014 Annual Transit Report   
 

Address:    8600 Sheridan Rd.     
       Kenosha, WI 53143 
Phone:       262-605-6611 
Contact:    Carolyn Feldt, 
       Elder and Disability Services Manager 
Email:        carolyn.feldt@kenoshacounty.org 
Website:    http://www.kenoshacounty.org/ 
 
 

 

  

Annual Revenue Hours: 10,731 
Annual Revenue Miles: 203,990 
Total Trip Trends:  
2011    14,981 
2012    18,135    
2013    14,940 
2014    13,352 
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Total Expenses: $483,919 

Payments/Revenue Percentages:  
 

Revenue
3.7%

Federal
48.1%

State
12.1%

Local
36.0%

 

Service Type:    Commuter, Deviated Fixed- 
   Route, Demand Response (DR) 
Service Hours:  Mon-Fri: 6:00am - 6:30pm 
   Saturday:  
   Sunday:  
Fare Structure: Base: $2.00, $5.00 (DR) 
   Senior/Disabled: $2.00, $3.00 (DR) 
   Youth/Student: $2.00 
        
          
 
 

Service Area:                    Kenosha County 
Service Population:     16,388 
Government Type:             County 
State Senate Districts:               11, 21, 22  
State Assembly Districts:          32, 61, 64, 65  
State Congressional Districts:  1  
 
 
 
 
 

• Provides commuter service to the METRA station in Antioch, IL 
• Operates under the name Western Kenosha County Transit 
• Offers monthly passes for deviated fixed-route service 
• Offers Senior Dining Program that provides reduced fare rides for seniors to dining sites 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Kenosha County 

61



WisDOT 2014 Annual Transit Report   
 

Address:    400 4th St. North     
        La Crosse, WI 54601 
Phone:        608-785-9710 
Contact:     Noreen Holmes, Aging Unit Director 
Email:        holmes.noreen@co.la-crosse.wi.us 
Website:     http://www.co.la-crosse.wi.us/ 
        
 

 

  

Annual Vehicle Hours: 4,295 
Annual Vehicle Miles:  79,630 
Total Trip Trends:  
2011    5,636 
2012    5,532    
2013    4,291 
2014    2,650 
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Total Expenses: $106,691 

Payments/Revenue Percentages:  
 

Revenue
16.5%

Federal
41.8%

State
21.2%

Local
20.6%

 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 6:30am - 8:30pm 
         Saturday: 8:00am - 5:30pm 
         Sunday: 8:00am - 5:00pm 
Fare Structure:       Base: $3.00 
         Senior/Disabled: $2.00 
         Youth/Student: $2.00 
         
          
 
 

Service Area:  Village of Bangor, Town of 
Holland, Village of Rockland                
Service Population:     5,989 
Government Type:             County 
State Senate Districts:               32    
State Assembly Districts:          94, 95   
State Congressional Districts:  3   
 
 
 
 
 

• Operated by Running, Inc. d/b/a La Crosse County Rural Transit 
• Drivers can provide assistance to passengers and assist with carrying packages 
• Provides service seven days a week, including holidays 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

La Crosse County 
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Address:    200D Water St.     
       Lake Mills, WI 53551 
Phone:       920-648-2344 
Contact:    Melissa Quest, City Clerk 
Email:        mquest@ci.lake-mills.wi.us 
Website:    http://www.ci.lake-mills.wi.us/ 
 
 

 

  

Total Expenses: $83,997 

Payments/Revenue Percentages:  
 

Revenue
24.7%

Federal
37.7%

State
19.0%

Local
18.7%

 
 

Annual Vehicle Hours: 3,657 
Annual Vehicle Miles:  26,617 
Total Trip Trends:  
2011    6,252 
2012    5,911   
2013    6,787 
2014    8,035 
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Service Area:                 City of Lake Mills 
(plus five miles outside city limits) 
Service Population:      5,758 
Government Type:       Municipal 
State Senate Districts:                13  
State Assembly Districts:           38  
State Congressional Districts:   5 
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 7:00am - 7:00pm 
         Saturday: 8:00am - 2:00pm 
         Sunday: 7:00am - 12:30pm 
Fare Structure:       Base: $3.00 
         Senior/Disabled: $1.75 
         Youth/Student: $2.00 
         
          
 
 

• Operated by Brown Cab Service, Inc. 
• Drivers can provide assistance for elderly and disabled passengers into and out of vehicles and 

assist with carrying packages 
• Offers discounted fare for travel to/from a nutrition site 
        General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Lake Mills 
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Address:    915 S. 11th St.     
       Manitowoc, WI 54220 
Phone:       920-686-6511 
Contact:    Jim Muenzenmeyer, Transit Manager 
Email:        metro@manitowoc.org 
Website:    http://www.manitowoc.org/ 
 
 

 

  

Total Expenses: $1,921,547 

Payments/Revenue Percentages:  
 

Revenue
10.8%

Federal
44.6%State

14.7%

Local
29.9%

 
 

Annual Revenue Hours: 23,121 
Annual Revenue Miles: 371,567 
Total Trip Trends:  
2011    361,325 
2012    334,756     
2013    337,078 
2014    344,287 
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Service Area:   City of Manitowoc, City of 
Two Rivers            
Service Population:     45,277 
Government Type:             Municipal 
State Senate Districts:               1, 9   
State Assembly Districts:          2, 25  
State Congressional Districts:  6  
 
 
 
 
 

Service Type:          Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 5:00am - 7:30pm 
         Saturday: 9:00am - 3:30pm 
         Sunday:  
Fare Structure:       Base: $1.50 
         Senior/Disabled: $0.75 
         Youth/Student: $1.00 
        
          
 
 

• Monthly and daily bus passes are available for frequent riders 
• Offers Bus Buddy Program to assist new passengers in becoming familiar with routes and 

schedules 
• All buses are equipped with bike racks for two bikes 
  General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Manitowoc - Maritime Metro Transit 
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Address:    1905 Hall Ave.     
       Marinette, WI 54143 
Phone:       715-732-5139 
Contact:    Sarah Monahan, Community Development 
Email:        smonahan@marinette.wi.us 
Website:    http://marinette.wi.us/ 
            industrial/transportation_services.php 

 

 

  

Total Expenses: $444,744 

Payments/Revenue Percentages:  
 

Revenue
21.0%

Federal
40.0%

State
19.3%

Local
19.7%

 
 

Annual Vehicle Hours: 11,782 
Annual Vehicle Miles:  158,333 
Total Trip Trends:  
2011    36,590 
2012    36,203    
2013    36,488 
2014    40,501 
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Service Area:              City of Marinette     
Service Population:     10,930 
Government Type:    Municipal      
State Senate Districts:               30  
State Assembly Districts:          89    
State Congressional Districts:  8 
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 6:00am - 7:00pm 
         Saturday: 9:00am - 7:00pm 
         Sunday: 8:00am - 7:00pm 
Fare Structure:       Base: $3.00 
         Senior/Disabled: $2.00 
         Youth/Student: $3.00 
         
          
 
 

• Operated by Taxi, Inc. 
• Provides service seven days a week 
• Offers wheelchair transportation during regular business hours 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Marinette 
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Address:    630 S. Central Ave.     
       Marshfield, WI 54449 
Phone:       715-387-3033 
Contact:    Keith Strey, Finance Director 
Email:        keith.strey@ci.marshfield.wi.us 
Website:    http://ci.marshfield.wi.us/ 
 
 

 

  

Total Expenses: $639,475 

Payments/Revenue Percentages:  
 

Revenue
47.9%

Federal
25.7%

State
26.4%

Local
0.0%

 

Annual Vehicle Hours: 26,801 
Annual Vehicle Miles:  299,992 
Total Trip Trends:  
2011    81,270 
2012    84,870    
2013    85,205 
2014    92,316 
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Service Area:                City of Marshfield       
Service Population:     18,238 
Government Type:             Municipal 
State Senate Districts:               23   
State Assembly Districts:          69   
State Congressional Districts:  7  
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 6:00am - 12:00am 
      Fri-Sat: 6:00am - 3:00am 
      Sunday: 6:00am - 12:00am 
Fare Structure:    Base: $4.85 
      Senior/Disabled: $2.75 
      Youth/Student: $4.85 
         
          
 
 

• Operated by Running Inc. d/b/a Marshfield Public Transit 
• Provides shuttle service on Sunday, Monday, Wednesday and Friday to Tomah  
• Offers punch cards 
• Offers late night service seven days a week 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Marshfield 
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Address:    303 Mansion St.   
       Mauston, WI 53948 
Phone:       608-847-6676 
Contact:    Diane Kropiwka, Administrative 
       Assistant 
Email:        mausgov@mauston.com 
Website:    http://www.mauston.com/ 
 
 

 

  

Total Expenses: $212,530 

Payments/Revenue Percentages:  
 

Revenue
33.3%

Federal
33.4%

State
25.2%

Local
8.1%

 
 

Annual Vehicle Hours: 8,335 
Annual Vehicle Miles:  76,101 
Total Trip Trends:  
2011    17,169 
2012    19,385   
2013    20,480 
2014    21,882 
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Service Area:                     City of Mauston 
(plus five miles outside city limits) 
Service Population:     4,475 
Government Type:             Municipal 
State Senate Districts:               17  
State Assembly Districts:          50  
State Congressional Districts:  3 
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 6:30am - 10:00pm 
      Fri-Sat: 6:30am - 2:30am 
      Sunday: 6:30am - 10:00pm 
Fare Structure:    Base: $3.75 
      Senior/Disabled: $2.00 
      Youth/Student: $2.00 
         
          
 
 

• Operated by Falls Taxi, Inc. in 2014. As of January 1st, 2015 operated by Running Inc. 
• Offers late night service on Friday-Saturday nights 
• Offers service seven days a week 
• Service hours expanded in 2014 for Taxi #2 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Mauston 
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Address:    639 S. 2nd St.     
       Medford, WI 54451 
Phone:       715-748-4321 
Contact:    Robert Christensen, City Planner 
Email:        rchristensen@medfordwi.us 
Website:    http://www.citymedfordwi.com/ 
 
 

 

  

• Operated by Brown Cab Services, Inc. 
• Drivers can provide assistance for elderly or disabled passengers into and out of vehicle and 

assist with carrying packages 
• Dispatchers are available to take calls 24 hours a day 

Total Expenses: $138,597 

Payments/Revenue Percentages:  
 

Revenue
30.2%

Federal
39.9%

State
18.5%

Local
11.4%

 
 

Annual Vehicle Hours: 6,283 
Annual Vehicle Miles:  41,596 
Total Trip Trends:  
2011    16,072 
2012    16,395    
2013    16,835 
2014    19,462 
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Service Area:                    City of Medford    
Service Population:     4,354 
Government Type:             Municipal 
State Senate Districts:               29  
State Assembly Districts:          87  
State Congressional Districts:  7  
 
 
 
 
 

Service Type:         Shared-Ride Taxi 
Service Hours:       Mon-Thurs: 7:15am - 5:30pm 
        Friday: 7:15am - 7:30pm 
        Saturday:  
        Sunday: 8:00am - 3:45pm 
Fare Structure:      Base: $2.50 
        Senior/Disabled: $2.00 
        Youth/Student: $2.50 
         
          
 
 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Medford 
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Address:    W2908 Tribal Office Loop Road     
        Keshena, WI 54135 
Phone:        715-799-5264 
Contact:     Shawn Klemens, Transit Director 
Email:        sklemens@mitw.org 
Website:     http://www.mitwbus.com/ 
 
 

 

  

Total Expenses: $2,907,780 

Payments/Revenue Percentages:  
 

Revenue
5.0%

Federal
48.1%

State
10.6%

Local
36.3%

 
 

Annual Revenue Hours: 50,570 
Annual Revenue Miles: 1,034,178 
Total Trip Trends:  
2011    145,368 
2012    139,922    
2013    148,259 
2014    117,444 
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Service Area:  Menominee County / Reservation, 
La du Flambeau Reservation, City of Antigo, City 
of Shawano, Stockbridge-Munsee                
Service Population:     26,584 
Government Type:             Tribal 
State Senate Districts:               1, 12, 25   
State Assembly Districts:          3, 35, 36, 74   
State Congressional Districts:  7, 8 
 
 
 
 
 

Service Type:     Demand Response (DR), Fixed- 
    Route, Paratransit 
Service Hours:   Mon-Thurs: 5:00am - 11:00pm 
    Fri-Sat: 5:00am - 2:00am 
    Sunday:  
Fare Structure:  Base: $0.50 - $1.00, $1.25 (DR) 
    Senior/Disabled: $0.25 
    Youth/Student: $0.50 - $1.00 
        
          
 
 

• Fares are dependent on travel in local or regional area. Local fares are below. Regional fares 
are higher and may be found on the website. Regional travel goes as far as Minneapolis. 

• Monthly bus passes are available for frequent riders 
• Demand response service focuses on transport of elderly and disabled passengers 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Menominee Indian Tribe 
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Address:    1004 E. 1st St.     
        Merrill, WI 54452 
Phone:        715-536-7112 
Contact:     Richard Grenfell, Transit Administrator 
Email:        rich.grenfell@ci.merrill.wi.us 
Website:     http://www.ci.merrill.wi.us/ 
 
 

 

  

Total Expenses: $506,169 

Payments/Revenue Percentages:  
 

Revenue
16.5%

Federal
41.8%

State
18.9%

Local
22.8%

 
 

Annual Revenue Hours: 7,547 
Annual Revenue Miles: 61,042 
Total Trip Trends:  
2011    73,955 
2012    73,209    
2013    75,264 
2014    71,467 
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Service Area:                       City of Merrill 
Service Population:     9,615 
Government Type:             Municipal 
State Senate Districts:               12   
State Assembly Districts:          35   
State Congressional Districts:  7   
 
 
 
 
 

Service Type:          Demand Response 
Service Hours:        Mon-Fri: 7:00am - 5:00pm 
         Saturday:  
         Sunday:  
Fare Structure:       Base: $2.00 
         Senior/Disabled: $1.00 
         Youth/Student: $2.00 
        
          
 
 

• Provides “School to Work” transportation for high school students 
• Provides “Grocery Run” service for elderly to supermarkets on Thursdays 
• Provides freight transportation to Pine Crest Nursing Home 
• Offers group fares for five or more passengers 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Merrill - Merrill-Go-Round Transit 
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Address:    1110 18th Ave.     
       Monroe, WI 53566 
Phone:       608-329-2530 
Contact:    Carol Stamm, City Clerk 
Email:        cstamm@cityofmonroe.org 
Website:    http://cityofmonroe.org/ 
 
 

 

  

Total Expenses: $410,926 

Payments/Revenue Percentages:  
 

Revenue
42.9%

Federal
30.8%

State
25.6%

Local
0.6%

 
 

Annual Vehicle Hours: 17,471 
Annual Vehicle Miles:  127,354 
Total Trip Trends:  
2011    54,649 
2012    57,815    
2013    62,665 
2014    64,947 
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Service Area:                     City of Monroe       
Service Population:     12,394 
Government Type:             Municipal 
State Senate Districts:               17   
State Assembly Districts:          51    
State Congressional Districts:  2   
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Thurs: 5:30am - 10:00pm 
         Friday: 5:30am - 3:00am 
         Saturday: 6:00am - 3:00am 
         Sunday:  
Fare Structure:       Base: $3.00 
         Senior/Disabled: $2.00 
         Youth/Student: $2.25 
         
          
 
 

• Operated by Brown Cab Services, Inc. d/b/a Monroe Cab Company 
• Introduced Safe Ride Program in 2014 that provides late night service on Friday-Saturday for 

additional charge 
• Dispatchers are available to take calls 24 hours a day 

 General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Monroe 
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Address:    118 W. 5th St.     
        Neillsville, WI 54456 
Phone:        715-743-2105 
Contact:     Ellen Clark, Deputy Clerk-Treasurer 
Email:        clerk@neillsville-wi.com 
Website:     http://www.neillsville-wi.com/ 
          & http://www.co.clark.wi.us/ 

 

 

  

Total Expenses: $257,605 

Payments/Revenue Percentages:  
 

Revenue
15.3%

Federal
42.4%

State
15.5%

Local
26.9%

 
 

• Operating under the names Neillsville Taxi and Clark County Taxi 
• Both services provide parcel delivery 
• Neillsville Taxi provides service seven days a week 

General Information 

 

Highlights 

Service Area: City of Neillsville, Clark County, 
City of Stanley  
(plus five miles outside city limits)          
Service Population:               38,560 
Government Type:               Municipal 
    County  
State Senate Districts:           23   
State Assembly Districts:      68, 69   
State Congressional Districts:  7   
 
 
 
 
 

System Characteristics 

Service Type:   Shared-Ride Taxi 
Service Hours: Mon-Fri: 6:00am - 10:00pm (City) 
  7:30am - 5:30pm (Co) 
  Saturday: 7:00am - 10:00pm (City) 
  Sunday: 7:00am - 6:00pm (City) 
Fare Structure: Base: $3.50 (City), $5.00 (Co) 

Senior/Disabled: $1.75 (City), $3.00 (Co) 
Youth/Student: $1.75 (City), $3.00 (Co) 

         
          
 
 

Operational Data Financial Data 

Annual Vehicle Hours: 10,968 
Annual Vehicle Miles:  137,813 
Total Trip Trends:  
2011    12,812 
2012    11,573     
2013    14,025 
2014    16,095 
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City of Neillsville / Clark County 
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Address:    156 E. 1st St.     
       New Richmond, WI 54017 
Phone:       715-246-4268 
Contact:    Marie Barriault-Bannink,  
       Administrative Assistant 
Email:        mbannink@newrichmondwi.gov 
Website:    http://www.newrichmondwi.gov/ 
 
 

 

  

Total Expenses: $178,832 

Payments/Revenue Percentages:  
 

Revenue
46.5%

Federal
26.8%

State
20.7%

Local
6.1%

 
 

Annual Vehicle Hours: 6,396 
Annual Vehicle Miles:  73,034 
Total Trip Trends:  
2011    15,866 
2012    16,788   
2013    16,260 
2014    20,191 
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Service Area:         City of New Richmond  
(plus five miles outside city limits)     
Service Population:     8,616 
Government Type:             Municipal 
State Senate Districts:               10   
State Assembly Districts:          29    
State Congressional Districts:  7   
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 7:00am - 8:00pm 
         Saturday: 7:00am - 8:00pm 
         Sunday: 8:00am - 6:00pm 
Fare Structure:       Base: $3.00 
         Senior/Disabled: $2.50 
         Youth/Student: $3.00 
         
          
 
 

• Operated by Running Inc. d/b/a New Richmond Public Transit 
• Provides service seven days a week 
• Offers punch cards 
• Offers wheelchair accessible vans 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of New Richmond 
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Address:   3759 W. Mason St.     
      Oneida, WI 54155 
Phone:      920-496-5770 
Contact:   Brandon Cooper, Public Transit Manager  
Email:      transit@oneidanation.org 
Website:   https://oneida-nsn.gov/   
 
 

 

  

Annual Revenue Hours: 24,394 
Annual Revenue Miles: 349,564 
Total Trip Trends:  
2011    47,755 
2012    63,259  
2013    66,209 
2014    62,070 
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Total Expenses: $1,097,664 

Payments/Revenue Percentages:  
 

Revenue
4.1%

Federal
48.0%

State
0.0%

Local
47.8%

 
 

Service Type:          Demand Response, 
         Medical, Paratransit 
Service Hours:        Mon-Fri: 5:00am - 12:00pm 
         Saturday:  
         Sunday:  
Fare Structure:      Base: $1.50 
         Senior/Disabled: $1.00 
         Youth/Student: $1.00 
          
 
 

Service Area:         Oneida Reservation 
Service Population:     24,576 
Government Type:             Tribal 
State Senate Districts:               2 
State Assembly Districts:          4, 5  
State Congressional Districts:  8 
 
 
 
 
 

• Drivers can provide assistance for elderly or disabled passengers into and out of vehicle 
• Medical service will transport passengers, with or without disability, to medical appointments 

with a voucher from the Oneida Comprehensive Health Division 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Oneida Tribe of Indians 
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Address:    75 N. Bonson St.     
       Platteville, WI 53818 
Phone:       608-348-9741 
Contact:    Howard Crofoot, Public Works Director 
Email:        crofooth@platteville.org 
Website:    http://platteville.org/ 
 
 

 

  

Total Expenses: $287,827 

Payments/Revenue Percentages:  
 

Revenue
32.2%

Federal
33.9%

State
21.4%

Local
12.5%

 

Annual Vehicle Hours: 11,517 
Annual Vehicle Miles:  116,859 
Total Trip Trends:  
2011    27,188 
2012    20,806   
2013    26,210 
2014    29,838 
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Service Area:                  City of Platteville 
(plus nine miles outside city limits)        
Service Population:     12,433 
Government Type:             Municipal 
State Senate Districts:               17   
State Assembly Districts:          49   
State Congressional Districts:  3   
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Wed: 6:00am - 8:00pm 
         Thurs-Sat: 6:00am - 3:00am 
         Sunday: 7:00am - 1:00pm 
Fare Structure:       Base: $2.75 
         Senior/Disabled: $2.50 
         Youth/Student: $2.50 
         
          
 
 

• Operated by Top Hat, Inc. 
• Provides service seven days a week 
• Provides late night service Thursday-Saturday 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Platteville 
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Address:    2400 Post Rd.     
       Plover, WI 54467 
Phone:       715-345-5250 
Contact:    Dan Mahoney, Administrator 
Email:        dmahoney@ploverwi.gov 
Website:    http://www.ploverwi.gov/taxiserv.htm 
 
 

 

  

Total Expenses: $205,385 

Payments/Revenue Percentages:  
 

Revenue
32.1%

Federal
32.9%

State
22.9%

Local
12.0%

 

Annual Vehicle Hours: 7,232 
Annual Vehicle Miles:  141,927 
Total Trip Trends:  
2011    20,502 
2012    21,725    
2013    21,954 
2014    24,963 
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Service Area:                   Village of Plover 
(plus five miles outside city limits)    
Service Population:     12,492 
Government Type:             Municipal 
State Senate Districts:               24   
State Assembly Districts:          71   
State Congressional Districts:  3   
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 6:30am - 6:00pm 
         Saturday: 8:00am - 4:00pm 
         Sunday:  
Fare Structure:       Base: $2.00 
         Senior/Disabled: $1.00 
         Youth/Student: $1.00 (3-18) 
         
          
 
 

• Operated by Freedom Vans LLC 
• Vehicles are smoke free 
• Provides wheelchair accessible vehicles 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Village of Plover 
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Address:    115 W. Pleasant St.     
       Portage, WI 53901 
Phone:       608-742-2176 
Contact:    Jean Mohr, Finance Director 
Email:        jean.mohr@portagewi.gov 
Website:    http://www.portagewi.gov/ 
 
 

 

  

Total Expenses: $1,206,340 

Payments/Revenue Percentages:  
 

Revenue
41.1%

Federal
32.0%

State
20.1%

Local
6.8%

 
 

Annual Vehicle Hours: 47,476 
Annual Vehicle Miles:  543,539 
Total Trip Trends:  
2011    111,352 
2012    112,022    
2013    117,800 
2014    123,322 
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Service Area:                      City of Portage 
(plus ten miles outside city limits) 
Service Population:     10,238 
Government Type:          Municipal 
State Senate Districts:               27 
State Assembly Districts:          81 
State Congressional Districts:  6    
 
 
 
 
 

Service Type:         Shared-Ride Taxi (SRT),  
              Shuttle (S) 
Service Hours:       Mon-Fri: 24 Hours (SRT)  
        6:00am - 6:00pm (S) 
        Saturday: 24 Hours (SRT) 
        Sunday: 24 Hours (SRT) 
Fare Structure:      Base: $3.25 (SRT), $10.00 (S) 
        Senior/Disabled: $2.50 (SRT) 
        Youth/Student: $2.50 (SRT) 
         
          
 
 

• Operated by Running, Inc. d/b/a Portage Cab 
• Provides shuttle service Monday-Friday in the morning and afternoon from Portage to 

Madison  
• Provides service 24 hours a day, seven days a week 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Portage 
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Address:    214 E. Blackhawk Ave., PO Box 324     
       Prairie du Chien, WI 53821 
Phone:       608-326-6406 
Contact:    Barbara Elvert, City Clerk 
Email:        belvert@prairieduchien-wi.gov 
Website:    http://www.prairieduchien.info/ 
       http://www.ridesmrt.com/ 
 

 

  

Service Type: Commuter (C), Shared-Ride Taxi (SRT) 
Service Hours:  Mon-Thurs: 6:30am - 11:30pm (SRT) 
   Friday: 6:30am - 3:00am (SRT)  
   Mon-Fri: 5:40am - 6:40pm (C) 
   Saturday: 7:00am - 3:00am (SRT) 
   Sunday: 7:00am - 10:00pm (SRT) 
Fare Structure: Base: $3.25 (SRT), $3.00 (C) 
   Senior/Disabled: $1.75 (SRT) 
   Youth/Student: $3.25 (SRT) 
         
          
 
 

Total Expenses: $709,692 

Payments/Revenue Percentages:  
 

Revenue
22.1%

Federal
52.6%

State
10.0%

Local
15.3%

 
 

Annual Vehicle Hours:   11,290 
Annual Vehicle Miles:  122,007 
Total Trip Trends:  
2011    33,776 
2012    33,433  
2013    32,743 
2014    33,244 
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Service Area: City of La Crosse, City of 
Prairie du Chien, City of Viroqua, City of 
Westby, Villages of Coon Valley, De Soto, 
Ferryville, Genoa, Lynxville, Stoddard                  
Service Population:     15,931 
Government Type:             Municipal 
State Senate Districts:               32  
State Assembly Districts:          96  
State Congressional Districts:  3  
 
 
 
 
 

• Shared-Ride Taxi operated by Running, Inc. d/b/a Coulee Cab Company 
• Scenic Mississippi Regional Transit (SMRT) commuter bus is a collaborative effort of the local 

governments in Crawford, Vernon, and La Crosse Counties, and is financially supported by 
business, industry, health care institutions, and government in the region. 

• Shared-Ride Taxi hours extended to provide late night service Friday-Saturday 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Prairie du Chien - Shared-Ride Taxi & SMRT 
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Address:    335 Galena St.     
        Prairie du Sac, WI 53578 
Phone:        608-643-2421 
Contact:     Niki Conway, City Clerk 
Email:        nconway@wppienergy.org 
Website:     http://www.prairiedusac.net/ 
 
 

 

  

Total Expenses: $127,729 

Payments/Revenue Percentages:  
 

Revenue
27.6%

Federal
40.0%

State
18.7%

Local
13.7%

 

Annual Vehicle Hours: 5,598 
Annual Vehicle Miles:  43,264 
Total Trip Trends:  
2011    12,803 
2012    12,950    
2013    12,279 
2014    12,410 
 

10,000
11,000
12,000
13,000
14,000

2011 2012 2013 2014
 

Service Area:       Village of Prairie du Sac, 
Village of Sauk City  (plus five miles outside 
city limits)            
Service Population:     7,423 
Government Type:             Municipal 
State Senate Districts:               27  
State Assembly Districts:          81  
State Congressional Districts:  2  
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 6:00am - 6:00pm 
         Saturday: 9:00am - 1:00pm 
         Sunday:  
Fare Structure:       Base: $3.00 
         Senior/Disabled: $2.00 
         Youth/Student: $2.25 
         
          
 
 

• Operated by Brown Cab Service, Inc. 
• Joint effort between Villages of Prairie du Sac and Sauk City 
• Dispatchers are available to take calls 24 hours a day 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Village of Prairie du Sac - Sauk Prairie Transit 
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Address:    134 S. Locust St.     
       Reedsburg, WI 53959  
Phone:       608-524-6404 
Contact:    Ken Witt, City Administrator 
Email:        admin@ci.reedsburg.wi.us 
Website:    http://www.reedsburgwi.gov/ 
 
 

 

  

Total Expenses: $310,662 

Payments/Revenue Percentages:  
 

Revenue
44.7%

Federal
31.7%

State
23.4%

Local
0.1%

 

Annual Vehicle Hours: 14,237 
Annual Vehicle Miles:  130,098 
Total Trip Trends:  
2011    34,351 
2012    32,937   
2013    32,690 
2014    33,513 
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Service Area:                 City of Reedsburg   
Service Population:     9,301 
Government Type:             Municipal 
State Senate Districts:               17  
State Assembly Districts:          50   
State Congressional Districts:  2   
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 6:00am - 10:00pm 
      Fri-Sat: 6:00am - 2:30am 
      Sunday: 8:00am - 10:00pm 
Fare Structure:    Base: $4.50 
      Senior/Disabled: $3.50 
      Youth/Student: $3.50 
         
          
 
 

• Operated by FDS Enterprises LLC d/b/a Reedsburg Cab Service 
• Offers punch cards 
• Provides the option to order rides online 
• Provides late night service on Friday-Saturday 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Reedsburg 
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Address:    135 S. Stevens St.     
       Rhinelander, WI 54501  
Phone:       715-365-8600 
Contact:    Julie Ostrander, Finance Director 
Email:        jostrander@rhinelandercityhall.org 
Website:    http://www.ci.rhinelander.wi.gov/ 
 
 

 

  

Total Expenses: $654,797 

Payments/Revenue Percentages:  
 

Revenue
49.7%Federal

27.0%

State
23.3%

Local
0.0%

 
 

Annual Vehicle Hours: 29,013 
Annual Vehicle Miles:  321,922 
Total Trip Trends:  
2011    68,685 
2012    71,338    
2013    76,583 
2014    82,302 
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Service Area:              City of Rhinelander     
Service Population:     7,645 
Government Type:             Municipal 
State Senate Districts:               12 
State Assembly Districts:          34 
State Congressional Districts:  7    
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 24 Hours 
         Saturday: 24 Hours 
         Sunday: 24 Hours 
Fare Structure:       Base: $4.00 
         Senior/Disabled: $3.00 
         Youth/Student: $4.00 
         
          
 
 

• Operated by Rapid Cab Company 
• Provides service 24 hours a day, seven days a week 

 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Rhinelander 
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Address:    30 E. Eau Claire St.     
       Rice Lake, WI 54868 
Phone:       715-234-7089 
Contact:    Kathleen Morse, Transit Director 
Email:        kmorse@ricelakegov.org  
Website:    http://www.ci.rice-lake.wi.us/ 
 
 

 

  

Total Expenses: $158,590 

Payments/Revenue Percentages:  
 

Revenue
16.3%

Federal
41.9%

State
18.3%

Local
23.5%

 
 

Annual Vehicle Hours: 3,224 
Annual Vehicle Miles:  37,760 
Total Trip Trends:  
2011    13,251 
2012    14,094   
2013    10,317 
2014    8,890 
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Service Area:                  City of Rice Lake  
Service Population:     8,423 
Government Type:         Municipal     
State Senate Districts:               25   
State Assembly Districts:          75   
State Congressional Districts:  7  
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 6:00am - 6:00pm 
         Saturday:  
         Sunday:  
Fare Structure:       Base: $4.00 
         Senior/Disabled: $2.50 
         Youth/Student: $4.00 
*Services are planning to be contracted out     
  beginning in 2016 
         
          
 
 

• Offers a Medical Ride Cab Pass for senior and disabled passengers traveling to/from doctor, 
dental, eye, mental health, therapy and other medical appointments 

• Provides package pickup and delivery service 
• Offers free round-trip ride to City Hall on election day 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Rice Lake 
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Address:    450 S. Main St.     
       Richland Center, WI 53581 
Phone:       608-647-3466 
Contact:    Melinda Jones, City Clerk 
Email:        melinda.jones@richlandcenter.com 
Website:    http://ci.richland-center.wi.us/ 
        
 

 

  

Total Expenses: $183,191 

Payments/Revenue Percentages:  
 

Revenue
55.9%

Federal
27.2%

State
16.9%

Local
0.0%

 
 

Annual Vehicle Hours: 6,728 
Annual Vehicle Miles:  70,363 
Total Trip Trends:  
2011    15,635 
2012    18,755   
2013    17,520 
2014    21,128 
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Service Area:        City of Richland Center  
(plus one mile outside city limits)    
Service Population:     5,187 
Government Type:             Municipal 
State Senate Districts:               17   
State Assembly Districts:          50   
State Congressional Districts:  3   
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 6:00am - 9:00pm 
         Saturday: 8:00am - 3:00pm 
         Sunday: 7:00am - 2:00pm 
Fare Structure:       Base: $3.50 
         Senior/Disabled: $2.50 
         Youth/Student: $2.50 
         
          
 
 

• Operated by Running, Inc. d/b/a Richland Center Transit 
• Provides service seven days a week 
• Offers punch cards 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Richland Center 
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Address:   100 Jackson St.   
      Ripon, WI 54971 
Phone:      920-748-4914 
Contact:   Lori Rich, City Administrator 
Email:       lrich@cityofripon.com 
Website:   http://www.cityofripon.com/ 
 
 

 

  

Total Expenses: $264,838 

Payments/Revenue Percentages:  
 

Revenue
39.0%

Federal
32.0%

State
22.8%

Local
6.2%

 
 

Annual Vehicle Hours: 12,627 
Annual Vehicle Miles:  107,203 
Total Trip Trends:  
2011    33,419 
2012    34,208    
2013    38,403 
2014    37,147 
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Service Area:                      City of Ripon  
(plus five miles outside city limits)     
Service Population:     7,795 
Government Type:        Municipal       
State Senate Districts:               14  
State Assembly Districts:          41   
State Congressional Districts:  6   
 
 
 
 
 

Service Type:         Shared-Ride Taxi 
Service Hours:       Mon-Thurs: 6:30am - 6:30pm 
        Friday: 6:30am - 2:00am 
        Saturday: 8:00am - 2:00am 
        Sunday: 8:00am - 4:00pm 
Fare Structure:      Base: $3.25 
        Senior/Disabled: $2.00 
        Youth/Student: $2.25 
         
          
 
 

• Operated by Brown Cab Services, Inc. 
• Dispatchers are available to take calls 24 hours a day 
• Drivers can provide assistance for elderly and disabled passengers into and out of vehicles and 

assist with carrying packages 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Ripon 
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Address:    222 Lewis St.     
       River Falls, WI 54022 
Phone:       715-426-3424 
Contact:    Tony Steiner, City Planner 
Email:        tsteiner@rfcity.org 
Website:    http://www.rfcity.org/ 
 
 

 

  

Total Expenses: $257,569 

Payments/Revenue Percentages:  
 

Revenue
29.0%

Federal
36.6%

State
23.9%

Local
10.4%

 

Annual Vehicle Hours: 8,021 
Annual Vehicle Miles:  94,626 
Total Trip Trends:  
2011    26,623 
2012    28,190   
2013    31,676 
2014    33,902 
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Service Area:                 City of River Falls  
(plus five miles outside city limits) 
Service Population:     15,053 
Government Type:             Municipal 
State Senate Districts:               10 
State Assembly Districts:          30  
State Congressional Districts:  3    
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 7:00am - 8:00pm 
         Saturday: 8:00am - 8:00pm 
         Sunday: 8:00am - 8:00pm 
Fare Structure:       Base: $2.75 
         Senior/Disabled: $1.50 
         Youth/Student: $1.25 (3-11) 
         
          
 
 

• Operated by Top Hat, Inc. 
• Short video was created to highlight, advertise and describe the service 
• Provides free rides for UW-River Falls students to/from specific health clinics 
• Conducted a Shared-Ride Taxi survey in 2014 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of River Falls 
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Address:    1000 W College Ave.     
       Ladysmith, WI 54848 
Phone:       715-532-1000 
Contact:    Jim Wheeler, Transit Manager 
Email:       Jim.Wheeler@indianheadcaa.org 
Website:    http://www.indianheadcaa.org/transit.htm 
 
 

 

  

Total Expenses: $1,085,920 

Payments/Revenue Percentages:  
 

Revenue
15.1%

Federal
38.8%State

14.4%

Local
31.7%

 

Annual Revenue Hours: 15,442 
Annual Revenue Miles: 259,404 
Total Trip Trends:  
2011    49,660 
2012    54,199    
2013    65,679 
2014    66,295 
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Service Area:                     Rusk County 
Service Population:     14,790 
Government Type:             County 
State Senate Districts:               29   
State Assembly Districts:          87   
State Congressional Districts:  7   
 
 
 
 
 

Service Type:      Demand Response (DR), Deviated 
     Fixed-Route, Fixed-Route  
Service Hours:    Mon-Fri: 5:15am - 6:30pm 
     7:15am - 8:30pm (DR) 
     Saturday: 8:00am - 4:00pm (DR) 
     Sunday: 8:30am - 12:30pm (DR) 
Fare Structure:   Base: $6.00, $1.50 (DR) 
     Senior/Disabled: $6.00, $0.75 (DR) 
     Youth/Student: $6.00, $1.50 (DR) 
        
          
 
 

• Demand response service in City of Ladysmith and fixed-route service within the county 
• Fixed-route travels between Tony, Glen Flora, Hawkins, Ingram, Sheldon, Conrath, Bruce  

and Ladysmith 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Rusk County 
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Address:    505 Broadway     
       Baraboo, WI 53913 
Phone:       608-355-3289 
Contact:    Julie Hyser, ADRC 
Email:        jhyser@co.sauk.wi.us 
Website:    https://www.co.sauk.wi.us/ 
       adrcpage/transportation-services 

 

 

  

Total Expenses: $314,316 

Payments/Revenue Percentages:  
 

Revenue
6.3%

Federal
42.6%

State
8.8%

Local
42.3%

 

Annual Revenue Hours: 5,441 
Annual Revenue Miles: 83,509 
Total Trip Trends:  
2011     3,605 
2012     4,302   
2013     6,985 
2014     4,585 
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Service Area:                     Sauk County 
Service Population:     62,092 
Government Type:             County 
State Senate Districts:               14, 17, 27  
State Assembly Districts:          41, 50, 51, 81  
State Congressional Districts:  2  
 
 
 
 
 

Service Type:       Demand Response, Deviated 
      Fixed-Route 
Service Hours:     Mon-Fri: 8:00am - 4:15pm,  

    8:00am - 4:30pm (DR) 
      Saturday:  
      Sunday:  
Fare Structure:    Base: $3.00, $3.00-$5.00 (DR) 

Senior/Disabled: $1.00, $3.00-$5.00 (DR) 
 Youth/Student: $1.00, $3.00-$5.00 (DR) 
        
          
 
 

•  “The Bus” connected Lake Delton, Reedsburg, Rock Springs, North Freedom, Baraboo, 
Bluffview, Prairie du Sac and Sauk City 

• In 2014 public transit service was discontinued and the service transitioned to a specialized 
demand response service to focus on elderly and disabled transportation 

  General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Sauk County 
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Address:    14760 W. County Rd. B     
       Hayward, WI 54843 
Phone:       715-634-6633 
Contact:     Karen Melasecca, Transit Manager 
Email:        kmelasecca@hotmail.com 
Website:     http://www.namekagontransit.com/ 
 
 

 

  

Total Expenses: $1,603,294 

Payments/Revenue Percentages:  
 

Revenue
12.8%

Federal
43.6%State

17.2%

Local
26.4%

 

Annual Revenue Hours: 36,841 
Annual Revenue Miles: 687,538 
Total Trip Trends:  
2011    92,585 
2012    92,940     
2013    95,016 
2014    79,669 
 

60,000
70,000
80,000
90,000

100,000

2011 2012 2013 2014
 

Service Area:  Barron County, Sawyer 
County, Washburn County, Lac Courte 
Oreilles Reservation               
Service Population:     61,698 
Government Type:             County 
State Senate Districts:               25, 29   
State Assembly Districts:          74, 87  
State Congressional Districts:   7  
 
 
 
 
 

Service Type:    Demand Response, Fixed- 
   Route, Paratransit 
Service Hours:  Mon-Fri: 6:00am - 9:00pm (Sawyer) 
      Mon-Thurs: 6:45am - 5:15pm (Washburn) 

     Tues-Fri: 8:00am - 4:00pm (Barron)   
Fare Structure:  Base: $2.00 
    Senior/Disabled: $1.00 
    Youth/Student: $2.00 
        
          
 
 

• Offers discounted fares during non-peak hours 
• Flag stops are available along the routes 
• Fixed-route service provided in Sawyer County and demand response service in all service 

areas 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

Sawyer County - d/b/a Namekagon Transit 
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Address:    127 S. Sawyer St.     
       Shawano, WI 54166 
Phone:       715-526-6138 
Contact:    Karla Duchac, City Clerk - Treasurer 
Email:        clerktreas@shawanonet.net 
Website:    http://www.cityofshawano.com 
 
 

 

  

Total Expenses: $272,873 

Payments/Revenue Percentages:  
 

Revenue
38.1%

Federal
30.9%

State
26.6%

Local
4.4%

 
 

Annual Vehicle Hours: 10,568 
Annual Vehicle Miles:  109,365 
Total Trip Trends:  
2011    24,069 
2012    26,042    
2013    26,030 
2014    27,317 
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Service Area:                    City of Shawano 
(plus five miles outside city limits) 
Service Population:     9,234 
Government Type:            Municipal  
State Senate Districts:               2   
State Assembly Districts:          6    
State Congressional Districts:  8   
 
 
 
 
 

Service Type:         Shared-Ride Taxi 
Service Hours:       Mon-Thus: 6:00am - 7:00pm 
        Friday: 6:00am - 9:00pm 
        Saturday: 8:00am - 9:00pm 
        Sunday: 8:00am - 7:00pm 
Fare Structure:      Base: $4.00 
        Senior/Disabled: $3.00 
        Youth/Student: $4.00 
         
          
 
 

• Operated by Running Inc. d/b/a Shawano City Cab 
• Provides service seven days a week 
• Offers punch cards 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Shawano 
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Address:    2700 Week St.     
       Stevens Point, WI 54482 
Phone:       715-342-4823 
Contact:    Susan Lemke, Transit Manager 
Email:        slemke@stevenspoint.com 
Website:    http://stevenspoint.com/transit 
 
 

 

  

Total Expenses: $1,682,118 

Payments/Revenue Percentages:  
 

Revenue
6.6%

Federal
46.7%

State
13.2%

Local
33.5%

 

Annual Revenue Hours: 20,061 
Annual Revenue Miles: 276,364 
Total Trip Trends:  
2011    285,075 
2012    283,096     
2013    281,257 
2014    272,541 
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Service Area:   City of Stevens Point, Village 
of Whiting               
Service Population:     28,395 
Government Type:             Municipal 
State Senate Districts:               24  
State Assembly Districts:          71  
State Congressional Districts:  3  
 
 
 
 
 

Service Type:          Fixed-Route, Paratransit 
Service Hours:        Mon-Fri: 6:45am - 6:15pm, 

       7:15am-10:15pm (Campus) 
     Saturday: 11:15am-5:15pm (Campus) 
         Sunday:  
Fare Structure:       Base: $1.00 
         Senior/Disabled: $0.50 
         Youth/Student: $0.65 
        
          
 
 

• UW Stevens Point students ride free with valid UWSP Point Card 
• Campus service runs until 3:15am from Thursday-Saturday when class is in session 
• Offers travel training program to assist individuals with learning how to ride the bus and trip 

planning 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Stevens Point 
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Address:    819 Superior Ave.     
       Tomah, WI 54660 
Phone:       608-374-7423 
Contact:    Julia Rusch, City Treasurer 
Email:        rusch@tomahonline.com 
Website:    http://www.tomahonline.com/ 
 
 

 

  

Total Expenses: $264,087 

Payments/Revenue Percentages:  
 

Revenue
35.0%

Federal
31.4%

State
26.1%

Local
7.6%

 
 

Annual Vehicle Hours: 12,103 
Annual Vehicle Miles:  145,793 
Total Trip Trends:  
2011    16,260 
2012    24,239    
2013    27,378 
2014    29,009 
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Service Area:                       City of Tomah  
(plus ten miles outside city limits) 
Service Population:     9,204 
Government Type:             Municipal 
State Senate Districts:               24 
State Assembly Districts:          70  
State Congressional Districts:  3, 7  
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 5:30am - 10:00pm 
      Fri-Sat: 5:30am - 3:00am 
                  Sunday: 6:30am - 10:00pm 
Fare Structure:    Base: $3.25 
      Senior/Disabled: $2.75 
      Youth/Student: $2.75 
         
          
 
 

• Operated by FDS Enterprises d/b/a Tomah Transit Shared-Ride Taxi 
• Can provide service outside of 10-mile radius if a taxi is available 
• Provides service seven days a week 
• Offers late night service Friday-Saturday 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Tomah 
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Address:    202 N. Main St.     
       Viroqua, WI 54665 
Phone:        608-637-7154 
Contact:     Lori Polhamus, City Clerk 
Email:        cityhall@mwt.net 
Website:    http://www.viroqua-wisconsin.com/ 
 
 

 

  

Total Expenses: $465,286 

Payments/Revenue Percentages:  
 

Revenue
26.2%

Federal
34.4%

State
24.2%

Local
15.2%

 
 

Annual Vehicle Hours: 17,344 
Annual Vehicle Miles:  177,994 
Total Trip Trends:  
2011    51,512 
2012    48,790     
2013    50,003 
2014    48,084 
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Service Area: City of Viroqua, City of Westby              
Service Population:     6,571 
Government Type:             Municipal 
State Senate Districts:               32 
State Assembly Districts:          96  
State Congressional Districts:  3  
 
 
 
 
 

Service Type:          Shared-Ride Taxi 
Service Hours:        Mon-Fri: 6:30am - 9:00pm 
         7:00am - 9:00pm (Westby) 
         Saturday: 7:00am - 9:00pm 
         Sunday: 7:00am - 9:00pm 
Fare Structure:       Base: $2.75 
         Senior/Disabled: $1.75 
         Youth/Student: $1.75 
         
          
 
 

• Operated by Running, Inc. 
• Provides service seven days a week, including holidays 
• Offers coupon books that passengers can use instead of paying the driver in cash 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Viroqua 
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Address:    106 Jones St., PO Box 477     
       Watertown, WI 53094 
Phone:       920-262-4006 
Contact:    Cindy Rupprecht, City Clerk/Treasurer 
Email:        cindyr@cityofwatertown.org 
Website:    http://www.ci.watertown.wi.us/ 
       residents/watertown_transit/ 

 

 

  

Total Expenses: $742,690 

Payments/Revenue Percentages:  
 

Revenue
38.0%

Federal
31.0%

State
26.5%

Local
4.4%

 
 

Annual Vehicle Hours: 29,481 
Annual Vehicle Miles:  332,214 
Total Trip Trends:  
2011    103,068 
2012    107,014    
2013    112,877 
2014    117,101 
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Service Area:            City of Watertown       
Service Population:     25,879 
Government Type:             Municipal 
State Senate Districts:               13  
State Assembly Districts:          37   
State Congressional Districts:  5  
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 5:30am - 12:00am 
      Friday: 5:30am - 3:15am 
      Saturday: 7:00am - 3:15am 
      Sunday: 7:00am - 6:00pm 
Fare Structure:    Base: $3.25 
      Senior/Disabled: $2.25 
      Youth/Student: $2.75 (12-18) 
       $2.25 (<12) 
         
          
 
 

• Operated by Passenger Transit, Inc. 
• Provides Curb-Curb Service with taxis, vans and small buses 
• Provides pre-arranged corner service for pick up and drop off of middle school and high 

school passengers at designated corners 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Watertown 
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Address:    111 S. Main St.     
       Waupaca, WI 54981 
Phone:        715-258-4411 
Contact:     Henry Veleker, City Administrator/Clerk 
Email:        hveleker@cityofwaupaca.org 
Website:     http://www.cityofwaupaca.org/  
       resident-services/waupaca-taxi/ 

 

 

  

Total Expenses: $449,712 

Payments/Revenue Percentages:  
 

Revenue
36.4%

Federal
32.0%

State
26.7%

Local
4.9%

 

Annual Vehicle Hours: 16,811 
Annual Vehicle Miles:  184,746 
Total Trip Trends:  
2011    51,312 
2012    58,651    
2013    61,377 
2014    65,735 
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Service Area:                 City of Waupaca 
(plus five miles outside city limits)     
Service Population:     6,076 (City) 
9,543 (Surrounding Township) 
Government Type:             Municipal 
State Senate Districts:               14   
State Assembly Districts:          40   
State Congressional Districts:   8   
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 6:30am - 9:45pm 
      Friday: 6:30am - 2:15am 
      Saturday: 7:30am - 2:15am 
      Sunday: 8:00am - 3:45pm 
Fare Structure:    Base: $3.00 
      Senior/Disabled: $2.00 
      Youth/Student: $2.00 
         
          
 
 

• Operated by Brown Cab Services, Inc. 
• Dispatchers are available to take calls 24 hours a day 
• Passenger pays a late night surcharge for travel after 9:00pm 
• Offers special fares for travel between King and Waupaca 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Waupaca 
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Address:    201 E. Main St.     
       Waupun, WI 53963 
Phone:       920-324-7900 
Contact:    Michelle Kast, Administrative Assistant 
Email:        michelle@cityofwaupun.org 
Website:    http://www.cityofwaupun.org/ 
 
 

 

  

Total Expenses: $103,812 

Payments/Revenue Percentages:  
 

Revenue
27.0%

Federal
36.5%

State
22.7%

Local
13.8%

 

Annual Vehicle Hours: 5,432 
Annual Vehicle Miles:  25,910 
Total Trip Trends:  
2011    8,095 
2012    7,708    
2013    8,742 
2014    10,245 
 

0

5,000

10,000

15,000

2011 2012 2013 2014
 

Service Area:                    City of Waupun 
(plus five miles outside city limits)  
Service Population:     11,502 
Government Type:             Municipal 
State Senate Districts:               18   
State Assembly Districts:          53   
State Congressional Districts:   6   
 
 
 
 
 

Service Type:         Shared-Ride Taxi 
Service Hours:       Mon-Fri: 6:00am - 6:00pm 
        Saturday: 9:00am - 2:00pm 
        Sunday:  
Fare Structure:      Base: $3.25 
        Senior/Disabled: $2.25 
        Youth/Student: $2.25 
         
          
 
 

• Operated by Brown Cab Services, Inc. 
• Service is offered on Friday and Saturday nights from 9:30pm – 2:30am 
• Provides package delivery service 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Waupun 
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Address:    312 W. Whitewater St., PO Box 690    
       Whitewater, WI 53190 
Phone:        262-473-1380 
Contact:     Doug Saubert, Finance Director 
Email:        dsaubert@whitewater-wi.gov 
Website:    http://www.whitewater-wi.gov/ 
       residents/services/transportation 

 

 

  

Total Expenses: $224,362 

Payments/Revenue Percentages:  
 

Revenue
37.9%

Federal
31.9%

State
24.7%

Local
5.5%

 
 

Annual Vehicle Hours: 8,022 
Annual Vehicle Miles:  93,677 
Total Trip Trends:  
2011    32,825 
2012    31,901     
2013    31,851 
2014    31,327 
 

28,000

30,000

32,000

34,000

2011 2012 2013 2014
 

Service Area:               City of Whitewater  
(plus one mile outside city limits) 
Service Population:     14,913 
Government Type:             Municipal 
State Senate Districts:               15  
State Assembly Districts:          43  
State Congressional Districts:   5   
 
 
 
 
 

Service Type:         Shared-Ride Taxi 
Service Hours:       Mon-Thurs: 7:00am - 7:00pm 
        Fri-Sat: 7:00am - 2:30am 
        Sunday: 7:00am - 4:00pm 
Fare Structure:      Base: $3.00 
        Senior/Disabled: $2.00 
        Youth/Student: $2.25 
         
          
 
 

• Operated by Brown Cab Services, Inc. 
• Service hours are extended until 9:30pm from Monday-Wednesday and 3:00am from 

Thursday-Saturday while UW-Whitewater is in session  
• Dispatchers are available to take calls 24 hours a day 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Whitewater 
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Address:    444 W. Grand Ave.     
       Wisconsin Rapids, WI 54495 
Phone:       715-421-8235 
Contact:    Cindy Schlichting, Senior Accountant 
Email:        cschlichting@wirapids.org 
Website:    http://www.wirapids.org/ 
 
 

 

  

Total Expenses: $854,230 

Payments/Revenue Percentages:  
 

Revenue
39.8%

Federal
32.0%

State
26.6%

Local
1.7%

 

Annual Vehicle Hours: 40,682 
Annual Vehicle Miles:  469,750 
Total Trip Trends:  
2011    94,551 
2012    94,653     
2013    97,519 
2014    97,192 
 

90,000
92,000
94,000
96,000
98,000

2011 2012 2013 2014
 

Service Area:      City of Wisconsin Rapids 
(plus ten miles outside city limits)      
Service Population:     18,559 
Government Type:             Municipal 
State Senate Districts:               24   
State Assembly Districts:          72  
State Congressional Districts:  3  
 
 
 
 
 

Service Type:       Shared-Ride Taxi 
Service Hours:     Mon-Thurs: 5:00am - 12:00am 
      Fri-Sat: 5:00am - 3:00am 
      Sunday: 7:30am - 4:30pm 
Fare Structure:    Base: $3.25 
      Senior/Disabled: $1.75 
      Youth/Student: $2.75 
         
          
 
 

• Operated by River City Cab 
• Provides package delivery service 
• Provides service seven days a week 

General Information 

 

Highlights 

System Characteristics 

Operational Data Financial Data 

City of Wisconsin Rapids 
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Introduction 

In addition to public transit, the Wisconsin Department of Transportation (WisDOT) Transit 
Section administers federal and state transit funds to assist with operating and/or capital expenses 
to support specialized transit services and programs. Specialized transit programs can provide 
services for seniors, disabled and low-income individuals. 

 

Federal and State Programs 
 
 
Transportation for Elderly Persons and Persons with Disabilities (5310) 1  / Elderly and 
Disabled Transportation Capital Assistance Program (85.22) 
  
This program utilizes federal 5310 and state 85.22 funds to provide assistance with vehicle 
purchase projects that improve the mobility of seniors and individuals with disabilities.2 The cost 
of the vehicle is split 80/20 with local paying 20 percent. Grants are awarded on a two-year 
application cycle. Eligible applicants include private non-profits, local units of government and 
operators of public transit.  
 
New Freedom (5317)3 

This is an annual competitive federal grant program intended to provide additional tools for 
overcoming transportation barriers to Americans with disabilities who are seeking to fully 
participate in society. New Freedom funds will support new public transportation services and 
alternative services beyond those required by the Americans with Disabilities Act of 1990 
(ADA) designed to assist individuals with disabilities in accessing transportation services. 
Projects include: mobility management, operating assistance, volunteer driver, voucher and 
capital purchase. Eligible applicants include private non-profit organizations, local public bodies, 
and operators of public transportation services, including private operators of public 
transportation services. 
 

 

 
                                                           
1 At the writing of this report the name has changed to “Enhanced Mobility of Seniors and Individuals with 
Disabilities” 
2 MAP-21, which went into effect October 2012, expanded this program to also include operating expenses. 
WisDOT will be implementing this change for the 2015 application cycle. 
3 Program was repealed in MAP-21; projects that were eligible for this funding will be eligible for funding under 
5310. WisDOT will be implementing this change for the 2015 application cycle. 
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Specialized Transportation Assistance Program for Counties (85.21)4  

This program provides all 72 Wisconsin counties with financial assistance for transportation 
services for elderly and disabled individuals. State funds are allocated to the counties on an 
annual basis based on their elderly and disabled population and require a 20 percent local match. 
Eligible expenses include providing direct, assisting in funding or purchasing transportation 
service from any public or private provider, coordinating transportation services, in-service 
training for transportation services, purchasing equipment such as vehicles and wheelchair lifts, 
directly subsidizing passengers for use of transportation services, and conducting 
planning/management transportation studies.  
 
Tribal Transportation for Elders (85.215) 
 
This is a state funded program that began in 2009 and provides funds to assist in tribal elderly 
transportation. Funds are awarded on an annual application cycle to eligible applicants, with each 
of the 11 federally recognized tribes in Wisconsin receiving an equal share. Eligible expenses 
include providing transportation services, reimbursing tribal elderly individuals for use of 
transportation, planning/management transportation studies, coordinating transportation services, 
and in-service training for transportation services. 
 
Wisconsin Employment Transportation Assistance Program (WETAP) 
 
This program provides funding for new or expanding programs that assist in meeting 
employment transportation needs for low-income workers. It began as a joint effort between 
WisDOT and the Wisconsin Department of Workforce Development (DWD) and combined 
federal Job Access Reverse Commute (JARC) funds, WisDOT Transportation Employment and 
Mobility (TEAM) funds and DWD Employment Transit Assistance (ETA) funds. Grants are 
awarded through an annual competitive grant application process. Eligible applicants include 
public, private and non-profit transportation providers. Examples of projects include late-night 
and weekend service, guaranteed ride home service, expanding fixed-route public transit, car 
loan programs, ridesharing, mobility management and transportation coordination, and demand-
response van service. The JARC Program was repealed in MAP-21 and activities were made 
eligible for public federal 5311 or 5307 funds. The federal JARC funds that remain from 
previous years, along with TEAM and ETA funds will be used to extend grant agreements 
through calendar year 2014 for 2013 WETAP grant recipients who were unable to join the public 
transit programs. 
 
 
 
                                                           
4 At the writing of this report the name has changed to “County Elderly and Disabled Transportation Assistance” 
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Federal Initiatives 
 
Mobility Management 
 
Mobility management is an innovative approach for managing and delivering coordinated 
transportation services to customers, including seniors, individuals with disabilities and 
individuals with lower incomes. It focuses on meeting individual customer needs through a wide 
range of transportation options and service providers. Mobility management also focuses on 
coordinating those services and providers in an effort to achieve more a efficient transportation 
system. Mobility managers work in a variety of agencies including ADRCs, local governments, 
community action programs, transit systems, human/social service agencies, independent living 
centers and economic opportunity councils. Tasks include inventorying existing services, 
indentifying customer needs, developing strategies to meet needs, coordinating financial and 
other resources, training staff/volunteers, promoting innovative technologies and developing trip 
planning systems. Funding can come from a variety of sources including New Freedom, WETAP 
and STRAP. With the repeal of the New Freedom Program in MAP-21, projects are eligible for 
funding under 5310. 
 
Transportation Coordination 
 
Transportation coordination is a process in which human service agencies, transportation 
providers, consumer groups and public officials work together to improve transportation services 
for transportation disadvantaged individuals. It includes cooperation, coordination and sharing of 
resources to achieve the goals of improving transportation options and access, minimizing 
service duplication and facilitating cost effective transportation. Federal transit law requires that 
in order for projects to receive 5310, WETAP or New Freedom funding they must be derived 
from a locally developed, coordinated public transit-human services transportation plan. These 
plans need to be redone every 4 or 5 years, depending on the location in the state. WisDOT has 
collaborated with Regional Planning Commissions to develop a coordination planning process 
and toolkit in response to this requirement. 
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Major Accomplishments 
 
New Freedom 
 
In 2014, there were 22 New Freedom projects that were awarded across the rural, small urban 
and urban areas of Wisconsin. These projects covered 33 counties in the state, mostly in the rural 
areas, and provided much needed transportation services for individuals with disabilities. 
Overall, these 22 projects were awarded $1,563,975 that was spent on transportation services 
such as volunteer drivers, voucher programs, mobility management positions, marketing for 
transportation services, training of drivers and staff, and capital costs of maintaining specialized 
transportation vehicles and others to ensure that individuals with disabilities across the state were 
able to get to important destinations. Over the course of the year, the 22 New Freedom projects 
provided almost 90,000 rides throughout the state and made over two million contacts with 
residents looking for specialized transportation services. 
 
2014 marked the last year of the New Freedom program as it will be enveloped into the Section 
5310 Enhanced Mobility for Seniors and Individuals with Disabilities Program in 2015. All the 
New Freedom type projects will continue to be funded under Section 5310 in 2015 but with the 
additional emphasis of providing transportation services for seniors as well as individuals with 
disabilities. 
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Statewide Statistics 

The Section 5310 program statistics are presented as statewide. Operational data includes total 
annual one-way trips and total number of vehicles based off of information received from the 82 
active sub-recipients. Financial data includes combined federal and state funding and local 
funding for recipients who received money in 2014, of which there are 22.5  

 

Operational Statistics 

Annual One-Way Trips # of Vehicles

Total 825,095 638

Operations
Sub-recipient

 

 

Financial Statistics 

Total Federal/State Local

Total $2,600,561 $2,080,450 $520,111

Funding
Sub-recipient

 
 
 

80%

20%

5310 Program Funding

Federal/State

Local

 

                                                           
5 Active sub-recipients include all sub-recipients with active vehicles. This is not based on what year funding to 
purchase the vehicle was received. Operational data includes all active sub-recipients while financial data is only 
for those recipients who received money to purchase vehicles in 2013. 
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*Service population is the County seniors and individuals with disabilities population 
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2014 Wisconsin County Elderly and Disabled Transportation Assistance Program 
(85.21) allocation 

Total appropriation $13,623,400 

Minimum county allocation $68,117 
 

County Allocation County Allocation County Allocation 

ADAMS $82,510 KEWAUNEE $68,117 TAYLOR $68,117 
ASHLAND $68,117 LA CROSSE $249,209 TREMPEALEAU $69,643 
BARRON $132,977 LAFAYETTE $68,117 VERNON $76,107 
BAYFIELD $68,117 LANGLADE $68,117 VILAS $86,949 
BROWN $511,015 LINCOLN $82,858 WALWORTH $230,419 
BUFFALO $68,117 MANITOWOC $214,816 WASHBURN $68,117 
BURNETT $68,117 MARATHON $323,243 WASHINGTON $284,455 
CALUMET $91,171 MARINETTE $133,283 WAUKESHA $847,943 
CHIPPEWA $145,333 MARQUETTE $68,117 WAUPACA $151,230 
CLARK $79,971 MENOMINEE $68,117 WAUSHARA $78,369 
COLUMBIA $134,674 MILWAUKEE $2,041,419 WINNEBAGO $377,459 
CRAWFORD $68,117 MONROE $101,615 WOOD $193,380 
DANE $927,284 OCONTO $106,135 
DODGE $209,880 ONEIDA $115,983 
DOOR $91,583 OUTAGAMIE $343,473 
DOUGLAS $108,665 OZAUKEE $192,873 
DUNN $95,513 PEPIN $68,117 
EAU CLAIRE $204,709 PIERCE $78,601 
FLORENCE $68,117 POLK $114,699 
FOND DU 
LAC $244,055 PORTAGE $154,291 

FOREST $68,117 PRICE $68,117 
GRANT $124,018 RACINE $437,590 
GREEN $89,626 RICHLAND $68,117 
GREEN 
LAKE $68,117 ROCK $406,612 

IOWA $68,117 RUSK $68,117 
IRON $68,117 SAINT CROIX $153,211 
JACKSON $68,117 SAUK $150,451 
JEFFERSON $181,805 SAWYER $68,117 
JUNEAU $80,095 SHAWANO $116,378 
KENOSHA $341,015 SHEBOYGAN $268,116 
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*Estimated financial data from application 
Total Expenses: $283,588  
Payments/Revenue Percentages:  

85.21 Aid 
Spent
24.0%
County
4.8%

Passenger 
Revenue

6.6%

Other
64.6%

85.21 
Trust
0.0%

 
 

Total Expenses: $141,647 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
58.3%

County
31.3%

Passenger 
Revenue
10.4%

Other
0.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 23,707 23,668 18,094

0
20,000
40,000

N/A

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 27,217 15,437 9,709

0
20,000
40,000

N/A

   
 

Service Population:     3,975 
State Senate Districts:               25   
State Assembly Districts:          74 
State Congressional Districts:  7 
 
 
 
 
 

Service Population:     7,516 
State Senate Districts:    14, 24              
State Assembly Districts:  41, 72           
State Congressional Districts:  3  
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route, Volunteer Driver 
Highest Service Level: Door-through-Door              
Service Days:         Monday-Friday 
Fare Structure: Co-payment, Donations, Fare     
     
          
 
 

Service Type: Demand Response, Volunteer Driver   
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday        
Fare Structure:  Co-payment, Donations  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Adams 

Address: 569 N. Cedar St. 
    Adams, WI 53910 
Phone:    608-339-4251 
Contact: Bonnie Billington 
Email:     bonnie.billington@ 
    co.adams.wi.us 
Website: http://www.co. 
    adams.wi.gov 

System Characteristics 

Address: 400 Chapple Ave. 
   Ashland, WI 54806 
Phone:    715-682-4414 
Contact:  Deb Martineau 
Email:      director@ 
     ashlandaging.org 
Website:  http://www. 
     ashlandaging.org 

General Information 

 

Operational Data 

Financial Data  

Ashland 
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Total Expenses: $84,109 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
81.0%

County
16.2%

Passenger 
Revenue

2.8%

Other
0.0%

85.21 
Trust
0.0%

 
 

Total Expenses: $196,653 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
65.6%

County
13.5%

Passenger 
Revenue

5.4%

Other
1.3%

85.21 
Trust
14.2%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 17,337 24,406 24,870 20,365

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 19,896 20,257 18,569 16,830

0
20,000
40,000

   
 

Service Population:   4,547     
State Senate Districts:             25   
State Assembly Districts:         74 
State Congressional Districts:  7 
 
 
 
 
 

Service Population:  12,113     
State Senate Districts:     23, 25  
State Assembly Districts:   67, 75 
State Congressional Districts:   7 
 
 
 
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Fixed-Route, Volunteer Driver, Vouchers  
Highest Service Level: Door-through-Door         
Service Days:         Monday-Friday 
Fare Structure: Co-payment, Donations, Fare    
          
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Shared-Ride Taxi, Volunteer Escort 
Highest Service Level: Door-through-Door 
Service Days:   Monday-Friday  
Fare Structure:  Co-payment, Donations 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Barron 
Address: 335 E. Monroe Ave. 
    Barron, WI 54812 
Phone:    715-537-6225 
Contact:  Leslie Fijalkiewicz 
Email:     bcaging@ 
     co.barron.wi.us 
Website:  http://www.barron 
     countywi.gov/ 

System Characteristics 

Address: 117 E. 5th St.  
 Washburn, WI 54891 
Phone:     715-373-6144 
Contact:   Carrie Linder 
Email:       clinder@bay                   
                  fieldcounty.org 
Website:   http://www.bay 
      fieldcounty.org 

General Information 

 

Operational Data 

Financial Data 

Bayfield 
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Total Expenses: $109,440 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
62.2%County

14.0%

Passenger 
Revenue

0.7%

Other
23.0%

85.21 
Trust
0.0%

 
 

Total Expenses: $802,343 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
56.5%

County
11.3%

Passenger 
Revenue
21.8%

Other
10.4% 85.21 

Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 4,216 5,412 4,403 4,453

0
5,000

10,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 89,830 89,149 77,694 70,447

0
50,000

100,000

   
 

Service Population:     3,647  
State Senate Districts:               31 
State Assembly Districts:         92, 93 
State Congressional Districts:  3 
 
 
 
 
 

Service Population:   46,548     
State Senate Districts:    1, 2, 30 
State Assembly Districts:     1, 2, 4, 5, 6, 88, 89, 90 
State Congressional Districts:  8 
 
 
 
 
 

Service Type: Demand Response, Fixed-Route 
Highest Service Level:          
Service Days:         Monday-Sunday 
Fare Structure: Donations    
          
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Fare Assistance, Volunteer Driver  
Highest Service Level: Door-to-Door 
Service Days:             Monday-Friday 
Fare Structure:         Co-payment, Donations, Fare 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Brown 
Address: 300 S. Adams St.  
  Green Bay, WI 54301 
Phone:     920-448-4331 
Contact:  Devon Christianson 
Email:     christianson_dt@ 
     co.brown.wi.us 
Website:  http://www.co. 
     brown.wi.us/ 

System Characteristics 

Address: 407 S. 2nd St. 
    Alma, WI 54610 
Phone:    608-685-4412 
Contact: Stephen LaValla 
Email:     stephen.lavalla@ 
    buffalocounty.com 
Website: http://www.adrc 
    -bcp.com/ 

General Information 

 

Operational Data 

Financial Data 

Buffalo 
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Total Expenses: $357,647 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
25.5%

County
27.4%

Passenger 
Revenue
47.1%

Other
0.0%

85.21 
Trust
0.0%

 
 

*Estimated financial data from application 
Total Expenses: $91,440 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
74.5%

County
14.9%

Passenger 
Revenue
10.6%

Other
0.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 10,787 9,821 10,188 10,863

0
10,000
20,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 1,599 1,708 1,498 1,196

0
1,000
2,000

   
 

Service Population:     8,305  
State Senate Districts:               1, 9, 20 
State Assembly Districts:         3, 25, 27, 59 
State Congressional Districts:  8 
 
 
 
 
 

Service Population:     5,034  
State Senate Districts:    10, 25 
State Assembly Districts:  28, 73, 75 
State Congressional Districts:  7 
 
 
 
 
 

Service Type: Reserve a Ride, Volunteer Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Friday 
Fare Structure: Co-payment, Donations    
          
 
 

Service Type: Volunteer Driver 
Highest Service Level: Door-to-Door 
Service Days:   Monday-Sunday   
Fare Structure:  Co-payment 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Burnett 
Address: 7410 Co.Rd.K #180 
    Siren, WI 54872 
Phone:    715-349-2100 
Contact:  Laura Neve 
Email:      lneve@ 
      burnettcounty.org 
Website:  http://www.adrc 
      nwwi.org/ 

System Characteristics 

Address: 206 Court St. 
    Chilton, WI 53014 
Phone:     920-849-1408 
Contact:  Jane Behnke 
Email:      behnke.jane@ 
     co.calumet.wi.us 
Website:  http://www.co. 
     calumet.wi.us 

General Information 

 

Operational Data 

Financial Data 

Calumet 
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*Estimated financial data from application 
Total Expenses: $102,965 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
77.7%

County
15.5%

Passenger 
Revenue

6.8%

Other
0.0%

85.21 
Trust
0.0%

 
 

Total Expenses: $237,667 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
61.1%County

33.6%

Passenger 
Revenue

1.1%

Other
0.0%

85.21 
Trust
4.1%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 4,601 5,885 7,413 4,485

0
5,000

10,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 10,738 9,482 11,182 11,779

0
10,000
20,000

   
 

Service Population:     7,284  
State Senate Districts:               23, 29 
State Assembly Districts:       68, 69, 87   
State Congressional Districts:  7 
 
 
 
 
 

Service Population:     13,238  
State Senate Districts:    23, 31 
State Assembly Districts:  67, 68, 91   
State Congressional Districts:  3, 7  
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route, Shared-Ride Taxi, Volunteer Driver  
Highest Service Level: Door-to-Door         
Service Days:         Monday-Sunday 
Fare Structure: Co-payment, Donations    
          
 
 

Service Type: Demand Response, Vehicle 
Modification Grants, Volunteer Driver   
Highest Service Level: Door-to-Door 
Service Days:   Monday-Sunday   
Fare Structure:  Donations 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Chippewa 
Address: 711 N. Bridge St. 
      Chippewa Falls, WI 54729 
Phone:    715-738-2590 
Contact:  Kelly Zimmerman 
Email:      adrc@co. 
     chippewa.wi.us 
Website:  http://www.co. 
     chippewa.wi.us/ 

System Characteristics 

Address: 517 Court St. 
 Neillsville, WI 54456 
Phone:     715-743-5233 
Contact:   Pamella Kernan 
Email:      pamella.kernan@ 
     co.clark.wi.us 
Website:   http://www.co. 
      clark.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Clark 
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Total Expenses: $89,556 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
76.1%

County
15.3%

Passenger 
Revenue

8.6%

Other
0.0%

85.21 
Trust
0.0%

 
 

Total Expenses: $238,407  
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
52.8%

County
11.3%

Passenger 
Revenue
19.8%

Other
0.0%

85.21 
Trust
16.1%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 6,719 4,718 4,383 5,429

0
5,000

10,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 7,012 7,062 6,144 7,330

0
5,000

10,000

   
 

Service Population:     4,539  
State Senate Districts:               32 
State Assembly Districts:         96 
State Congressional Districts:  3  
 
 
 
 
 

Service Population:     12,267 
State Senate Districts:    13, 14, 27  
State Assembly Districts:  37, 41, 42, 81 
State Congressional Districts:  6 
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route 
Highest Service Level: Door-to-Door        
Service Days:         Monday-Friday 
Fare Structure: Co-payment    
          
 
 

Service Type: Demand Response, Volunteer Driver 
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday  
Fare Structure:  Fare 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Columbia 
Address: 2652 Murphy Rd.  
    Portage, WI 53901 
Phone:     608-742-9706 
Contact:  Becky Mulhern 
Email:      becky.mulhern@ 
     co.columbia.wi.us 
Website:  http://www.co. 
     columbia.wi.us 

System Characteristics 

Address: 225 N. Beaumont 
  Prairie du Chien, WI 53821    
Phone:    608-326-0235 
Contact:  Jeanne Christie  
Email:      jchristie@craw 
                 fordcountywi.org 
Website:  http://crawford 
     countywi.org/adrc/ 

General Information 

 

Operational Data 

Financial Data 

Crawford 
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 Total Expenses: $312,989 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
67.1%

County
16.4%

Passenger 
Revenue
16.2%

Other
0.3%

85.21 
Trust
0.0%

 
 

Total Expenses: $2,110,299 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
43.9%

County
17.2%

Passenger 
Revenue

2.3%

Other
36.5%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 9,309 7,246 6,972 6,631

0
5,000

10,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 218,340 231,598 229,397 234,220

0
150,000
300,000

   
 

Service Population:     19,118  
State Senate Districts:             13, 14, 18   
State Assembly Districts:         37, 39, 42, 53 
State Congressional Districts:  5, 6 
 
 
 
 
 

Service Population:           84,466  
State Senate Districts:      13, 14, 15, 16, 26, 27 
State Assembly Districts: 37, 38, 42, 43, 46, 47, 
       48, 76, 77, 78, 79, 80, 81 
State Congressional Districts:  2 
 
 
 
 
 

Service Type: Demand Response, Shared-Ride, 
Volunteer Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Friday 
Fare Structure: Donations    
          
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Fare Assistance, Volunteer Driver   
Highest Service Level: Door-through-Door 
Service Days:             Monday-Friday   
Fare Structure:          Co-payment, Donations, Fare 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Dane 
Address: 1202 Northport Dr. 
   Madison, WI 53704 
Phone:     608-242-6486 
Contact:  Norah Cashin 
Email:      cashin@ 
     countyofdane.com 
Website:  https://danecounty 
     humanservices.org/ 

System Characteristics 

Address: 199 County Rd DF                
                 Juneau, WI 53039 
Phone:     920-386-3580 
Contact: Melanie Macdonald 
Email:     mmacdonald@ 
     co.dodge.wi.us 
Website:  http://www.co. 
     dodge.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Dodge 

Financial Data 
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Total Expenses: $238,714 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
45.5%

County
12.5%

Passenger 
Revenue
41.9%

Other
0.0%

85.21 
Trust
0.0%

 
 

Total Expenses: $122,956 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
74.5%

County
14.9%

Passenger 
Revenue

3.6%

Other
7.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 12,814 9,968 9,280 8,956

0
10,000
20,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 38,352 28,950 27,820 26,868

0
25,000
50,000

   
 

General Information 

 Service Population:     8,342 
State Senate Districts:    1  
State Assembly Districts:  1   
State Congressional Districts:  8  
 
 
 
 
 

System Characteristics 
Service Type: Demand Response, Deviated Fixed-
Route, Shared-Ride Taxi, Volunteer Driver 
Highest Service Level: Door-to-Door 
Service Days:   Monday-Sunday    
Fare Structure:  Co-payment, Fare 
     
         
          
 
 

Operational Data 

Financial Data 

Door 
Address: 421 Nebraska St. 
         Sturgeon Bay, WI 54235  
Phone:     920-746-2545 
Contact:  Judy Dobbins 
Email:      jdobbins@ 
     co.door.wi.us 
Website:  http://www.co. 
     door.wi.gov/ 

System Characteristics 
Service Type: Demand Response, Group Trip 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Friday 
Fare Structure: Fare    
          
 
 

Address: 1805 N. 16th St. 
    Superior, WI 54880 
Phone:     715-394-3611 
Contact:   Elizabeth Quigley 
Email:       liz@senior 
      connectionswi.org 
Website:   http://www.senior 
      connectionswi.org/ 

General Information 

 Service Population:     9,898  
State Senate Districts:            25    
State Assembly Districts:      73, 74    
State Congressional Districts:  7  
 
 
 
 
 

Operational Data 

Financial Data 

Douglas 
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Total Expenses: $360,707 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
56.8%

County
11.4%

Passenger 
Revenue
23.1%

Other
0.0%

85.21 
Trust
8.8%

 
 

Total Expenses: $139,190 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
68.6%

County
13.7%

Passenger 
Revenue
17.7%

Other
0.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 26,774 26,213 26,229 24,419

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 87,600 114,961 131,119 198,081

0
200,000
400,000

   
 

Service Population:     18,647  
State Senate Districts:        23, 31        
State Assembly Districts:     68, 91, 93     
State Congressional Districts:  3   
 
 
 
 
 

Service Population:     8,700  
State Senate Districts:    10, 23, 25, 31   
State Assembly Districts:  29, 67, 75, 93   
State Congressional Districts: 3   
 
 
 
 
 

Service Type: Demand Response 
Highest Service Level: Door-to-Door        
Service Days:         Monday-Sunday 
Fare Structure: Co-payment    
          
 
 

Service Type: Demand Response, Volunteer Driver  
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday    
Fare Structure:  Co-payment  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Dunn 
Address: 3001 US Hwy 12 E. 
          Menomonie, WI 54751 
Phone:     715-231-2710 
Contact:  Vicki Holden 
Email:      vholden@ 
     co.dunn.wi.us 
Website:  http://www.co. 
     dunn.wi.us/ 

System Characteristics 

Address: 721 Oxford Ave. 
 Eau Claire, WI 54703 
Phone:    715-839-6259 
Contact: Rebecca Hinzmann 
Email:     rebecca.hinz        
     mann@co.eau-claire.wi.us  
Website: http://www.co. 
     eau-claire.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Eau Claire 
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Total Expenses: $831,868 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
29.3%

County
5.9%

Passenger 
Revenue

6.8%

Other
58.0%

85.21 
Trust
0.0%

 
 

Total Expenses: $64,885 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
77.7%

County
21.0%

Passenger 
Revenue

0.0%

Other
1.3% 85.21 

Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 57,501 57,385 57,454 57,608

0
50,000

100,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 2,790 2,796 2,405 2,311

0
2,000
4,000

   
 

Service Population:     22,231  
State Senate Districts:         14, 18, 20       
State Assembly Districts:      41, 42, 52, 53, 59    
State Congressional Districts:  6  
 
 
 
 
 

Service Population:     1,379  
State Senate Districts:    12   
State Assembly Districts:  34   
State Congressional Districts: 7   
 
 
 
 
 

Service Type: Demand Response, Medical Escort 
Highest Service Level: Door-through-Door         
Service Days:         Monday-Friday 
Fare Structure: Fare    
          
 
 

Service Type: Demand Response, Needs 
Assessment, Volunteer Escorts 
Highest Service Level: Door-to-Door  
Service Days:   Monday-Friday    
Fare Structure:  Donations 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Florence 
Address: 501 Lake Ave., PO 
Box 140, Florence, WI 54121 
Phone:    715-528-4890 
Contact: Barbara Bauer 
Email:     bbauer@ 
    co.florence.wi.us 
Website: http://www.florence 
    countywi.com/ 

System Characteristics 

Address: 160 S. Macy 
          Fond du Lac, WI 54935 
Phone:   920-929-3113 
Contact: Esther Mukand 
Email:    esther.mukand@  
    fdlco.wi.gov 
Website: http://www.fdlco. 
     wi.gov/ 

General Information 

 

Operational Data 

Financial Data 

Fond du Lac 
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Total Expenses: $324,332 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
38.2%

County
10.1%

Passenger 
Revenue
39.9%

Other
10.4%

85.21 
Trust
1.3%

 
 

Total Expenses: $83,483 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
70.3%County

16.3%

Passenger 
Revenue

8.1%

Other
0.0%

85.21 
Trust
5.3%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 17,368 18,872 18,121 20,368

0
15,000
30,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 5,198 7,723 7,904 8,204

0
5,000

10,000

   
 

General Information 

 Service Population:     2,678  
State Senate Districts:    12 
State Assembly Districts:  34, 36  
State Congressional Districts:  7 
 
 
 
 
 

System Characteristics 
Service Type: Demand Response, Deviated Fixed-
Route, Medical Escort, Volunteer Driver 
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday   
Fare Structure:  Co-payment  
     
         
          
 
 

Operational Data 

Financial Data 

Forest 
Address: 200 E. Madison St. 
    Crandon, WI 54520 
Phone:    715-478-7712 
Contact: Janell Schroeder  
Email:    jschroeder@ 
   forestcountydss.com 
Website: http://www.co.  
    forest.wi.gov/ 

System Characteristics 
Service Type: Demand Response, Taxi, 
Volunteer Driver 
Highest Service Level: Door-to-Door        
Service Days:         Monday-Sunday 
Fare Structure: Co-payment, Fare    
          
 
 

Address: 8820 Hwy 35/61 S. 
 Lancaster, WI 53813 
Phone:     608-723-6113 
Contact:   Lori Reid 
Email:       adrc@co. 
      grant.wi.gov 
Website:   http://www.co. 
      grant.wi.gov 

General Information 

 Service Population:     11,297  
State Senate Districts:            17    
State Assembly Districts:      49    
State Congressional Districts:  3  
 
 
 
 
 

Operational Data 

Financial Data 

Grant 
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Total Expenses: $119,493 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
57.0%County

11.4%

Passenger 
Revenue
22.6%

Other
3.8%

85.21 
Trust
5.1%

 
 

Total Expenses: $143,940 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
62.3%

County
16.8%

Passenger 
Revenue
15.1%

Other
0.0%

85.21 
Trust
5.9%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 20,592 26,183 26,157 28,536

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 5,137 5,096 4,959 5,483

0
5,000

10,000

   
 

General Information 

 Service Population:    8,164    
State Senate Districts:    15, 17, 27   
State Assembly Districts:  45, 51, 80  
State Congressional Districts:  2 
 
 
 
 
 

System Characteristics 
Service Type: Demand Response, Deviated Fixed-
Route, Driver Escort, Taxi  
Highest Service Level: Door-to-Door 
Service Days:   Monday-Saturday    
Fare Structure:  Co-payment 
     
         
          
 
 

Operational Data 

Financial Data 

Green 
Address: N3152 State Rd 81  
    Monroe, WI 53566 
Phone:     608-328-9347 
Contact:  Linda Boll 
Email:     gchsd@gchsd.org 
Website:  http://gchsd.org/ 
 

System Characteristics 
Service Type: Demand Response, Deviated 
Fixed-Route, Volunteer Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Friday 
Fare Structure: Co-payment    
          
 
 

Address: 571 County Rd A  
          Green Lake, WI 54941 
Phone:    920-294-4070 
Contact: Betty Bradley   
Email:     glcdhhs@ 
    co.green-lake.wi.us 
Website: http://www.co. 
    green-lake.wi.us/ 

General Information 

 Service Population:     5,330  
State Senate Districts:            14    
State Assembly Districts:         41, 42 
State Congressional Districts:  6  
 
 
 
 
 

Operational Data 

Financial Data 

Green Lake 
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Total Expenses: $95,250 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
71.5%

County
14.3%

Passenger 
Revenue
14.2%

Other
0.0%

85.21 
Trust
0.0%

 
 

Total Expenses: $177,745 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
34.7%

County
27.8%

Passenger 
Revenue

4.7%

Other
32.8%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 15,887 14,003 8,786 21,088

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 8,497 8,779 8,596 8,817

0
5,000

10,000

   
 

General Information 

 Service Population:     4,995   
State Senate Districts:    17, 27  
State Assembly Districts:  49, 51, 80, 81  
State Congressional Districts:  2 
 
 
 
 
 

System Characteristics 
Service Type: Demand Response, Deviated Fixed-
Route, Driver Escort  
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday    
Fare Structure:  Co-payment, Donations  
     
         
          
 
 

Operational Data 

Financial Data 

Iowa 
Address: 303 W. Chapel St.  
  Dodgeville, WI 53533 
Phone:     608-930-9803 
Contact:  Jamie Gould 
Email:     adrc@ 
     iowacounty.org 
Website:  http://www.iowa 
     county.org/ 

System Characteristics 
Service Type: Deviated Fixed-Route, Medical 
Escort 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Friday 
Fare Structure: Co-payment    
          
 
 

Address: 308 3rd Ave. S. 
    Hurley, WI 54534 
Phone:    715-561-2108 
Contact:  Mary Kay Welch 
Email:     marykaywelch@ 
     agingunit.net 
Website:  http://www.co. 
     iron.wi.gov/ 

General Information 

 Service Population:     2,067  
State Senate Districts:             25   
State Assembly Districts:        74  
State Congressional Districts:  7 
 
 
 
 
 

Operational Data 

Financial Data 

Iron 
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Total Expenses: $259,601 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
70.0%

County
19.4%

Passenger 
Revenue
10.5%

Other
0.0% 85.21 

Trust
0.0%

 
 

Total Expenses: $110,908 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
26.2%

County
12.3%
Passenger 
Revenue

4.3%Other
0.0%

85.21 
Trust
57.2%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 8,509 7,023 7,178 4,994

0
5,000

10,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 4,148 3,973 2,524 6,538

0
5,000

10,000

   
 

General Information 

 Service Population:     4,854  
State Senate Districts:    23, 24, 31  
State Assembly Districts:  68, 70, 92  
State Congressional Districts:  3, 7 
 
 
 
 
 

System Characteristics 
Service Type: Deviated Fixed-Route, Volunteer 
Driver  
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday   
Fare Structure:  Co-payment, Fare 
     
         
          
 
 

Operational Data 

Financial Data 

Jackson 
Address:420 State Hwy 54 W. 
   Black River Falls, WI 54615 
Phone:     715-284-4301 
Contact:  Heather Holcomb 
Email:      heather.holcomb@ 
     co.jackson.wi.us 
Website:  http://www.co. 
     jackson.wi.us/ 

System Characteristics 
Service Type: Driver Escort, Taxi Subsidy, 
Volunteer Drivers 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Friday 
Fare Structure: Co-payment    
          
 
 

Address: 1541 Annex Rd. 
   Jefferson, WI 53549 
Phone:     920-674-8136 
Contact:   Susan Torum 
Email:       suet@jefferson 
      countywi.gov 
Website:   http://www.jeffer 
      soncountywi.gov/ 

General Information 

 Service Population:     16,560  
State Senate Districts:        11, 13, 15        
State Assembly Districts:        33, 37, 38, 43  
State Congressional Districts:  5 
 
 
 
 
 

Operational Data 

Financial Data 

Jefferson 
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Service Population:     7,296 
State Senate Districts:    14, 17  
State Assembly Districts:  41, 50  
State Congressional Districts:  3, 7 
 
 
 
 
 

Total Expenses: $1,121,015 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
28.4%

County
10.6%

Passenger 
Revenue
11.8%

Other
47.5%

85.21 
Trust
1.7%

 
 

Total Expenses: $147,425 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
54.3%

County
10.9%

Passenger 
Revenue
12.9%

Other
22.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 45,095 48,031 46,246 43,134

0
30,000
60,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 15,051 12,218 14,966 14,344

0
10,000
20,000

   
 

Service Type: Demand Response, Driver Escort  
Highest Service Level:  
Service Days:   Monday-Friday    
Fare Structure:  Co-payment, Fare  
     
         
          
 
 

Service Type: Demand Response, Deviated 
Fixed-Route, Volunteer Driver 
Highest Service Level: Door-through-Door         
Service Days:         Monday-Sunday 
Fare Structure: Fare    
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Juneau 
Address: 220 E. La Crosse St. 
    Mauston, WI 53948 
Phone:     608-847-9366 
Contact:  Heidi L Randall 
Email:      hrandall@ 
     co.juneau.wi.us 
Website:  http://www.co. 
       juneau.wi.gov/ 

System Characteristics 

Address: 8600 Sheridan Rd. 
   Kenosha, WI 53143 
Phone:      262-605-6611 
Contact:  Carolyn Feldt 
Email:      carolyn.feldt@ 
           kenoshacounty.org 
Website:  http://adrc. 
           kenoshacounty.org 

General Information 

 Service Population:     31,063 
State Senate Districts:               11, 21, 22 
State Assembly Districts:         32, 61, 64, 65 
State Congressional Districts:  1 
 
 
 
 
 

Operational Data 

Financial Data 

Kenosha 
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Total Expenses: $375,170 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
65.8%

County
13.3%

Passenger 
Revenue
20.5%

Other
0.4% 85.21 

Trust
0.0%

 
 

Total Expenses: $265,030 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
22.9%

County
60.0%

Passenger 
Revenue

5.4%

Other
8.0%

85.21 
Trust
3.8%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 19,563 19,538 19,616 22,708

0
15,000
30,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 26,175 24,577 22,753 22,035

0
20,000
40,000

   
 

General Information 

 Service Population:     4,845  
State Senate Districts:    1  
State Assembly Districts:  1  
State Congressional Districts:  8  
 
 
 
 
 

System Characteristics 
Service Type: Demand Response, Driver Escort, 
Fixed-Route 
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday   
Fare Structure:  Co-payment, Donations 
     
         
          
 
 

Operational Data 

Financial Data 

Kewaunee 
Address: 810 Lincoln St. 
  Kewaunee, WI 54216 
Phone:     877-416-7083 
Contact:  Alisha Andrews 
Email:      alishaandres@ 
     co.manitowoc.wi.us 
Website:  http://www.kewaun 
     eeco.org/ 

System Characteristics 
Service Type: Demand Response, Volunteer 
Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Sunday 
Fare Structure: Fare    
          
 
 

Address: 400 4th St. N. 
 La Crosse, WI 54601 
Phone:     608-785-6148 
Contact:   Noreen Holmes 
Email:      holmes.noreen@ 
      co.la-crosse.wi.us 
Website:   http://www.co. 
      la-crosse.wi.us 

General Information 

 Service Population:     22,700  
State Senate Districts:             32   
State Assembly Districts:       94, 95   
State Congressional Districts:  3  
 
 
 
 
 

Operational Data 

Financial Data 

La Crosse 
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Service Population:     5,544  
State Senate Districts:               12 
State Assembly Districts:        35, 36  
State Congressional Districts:  7  
 
 
 
 
 

Service Population:     4,032 
State Senate Districts:    17  
State Assembly Districts:  49, 51  
State Congressional Districts:  2 
 
 
 
 
 

Service Type: Demand Response, Fixed-Route  
Highest Service Level:          
Service Days:         Monday-Friday 
Fare Structure: Fare    
          
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Driver Escort   
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday    
Fare Structure:  Donations, Fare 
     
         
          
 
 

Total Expenses: $209,234 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
32.6%

County
6.5%

Passenger 
Revenue

0.0%

Other
60.9%

85.21 
Trust
0.0%

 
 

Total Expenses: $103,095 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
66.1%

County
21.0%

Passenger 
Revenue

9.0%

Other
3.9% 85.21 

Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 19,211 21,162 20,597 21,018

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 4,688 6,363 5,542 5,901

0
5,000

10,000

   
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Lafayette 
Address: 627 Main St. 
 Darlington, WI 53530 
Phone:     608-776-4904 
Contact:  Kate Chambers 
Email:      kchambers@ 
      lchsd.org 
Website:  http://www.lchsd. 
     org/ 

System Characteristics 

Address: 800 Clermont St. 
    Antigo, WI 54409 
Phone:      715-799-3222 
Contact:   Richard Ducane 
Email:       rducane@ 
      mitw.org 
Website:   http://www.co. 
      langlade.wi.us 

General Information 

 

Operational Data 

Financial Data 

Langlade 
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Total Expenses: $385,324 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
55.7%

County
11.1%

Passenger 
Revenue

4.6%

Other
23.0%

85.21 
Trust
5.5%

 
 

Total Expenses: $228,606 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
36.2%

County
9.7%

Passenger 
Revenue
39.6%

Other
14.5%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 28,474 26,773 26,293 25,062

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 13,016 20,612 19,205 18,652

0
20,000
40,000

   
 

Service Population:     19,567  
State Senate Districts:               1,9 
State Assembly Districts:         1, 2, 25, 27 
State Congressional Districts:  6 
 
 
 
 
 

Service Population:     7,547 
State Senate Districts:    12  
State Assembly Districts:  35   
State Congressional Districts: 7   
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route, Volunteer Driver 
Highest Service Level: Curb-to-Curb         
Service Days:         Monday-Friday 
Fare Structure: Co-payment    
          
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Medical Escort, Subsidy, Volunteer Driver  
Highest Service Level: Door-to-Door 
Service Days:   Monday-Sunday    
Fare Structure:  Co-payments, Donations 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Lincoln 
Address: 607 N. Sales St. 
     Merrill, WI 54452 
Phone:     715-536-6200 
Contact:  Sarah Brandner 
Email:      sbrandner@ 
     co.lincoln.wi.us 
Website:  http://www.co. 
     lincoln.wi.us/ 

System Characteristics 

Address: 4319 Expo Dr. 
            Manitowoc, WI 54220 
Phone:     920-683-4180 
Contact:  Linda M Grider 
Email:     lindagrider@ 
    co.manitowoc.wi.us 
Website: http://www.co. 
    manitowoc.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Manitowoc 

124



WisDOT 2014 Annual Transit Report   
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Total Expenses: $225,815 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
59.0%

County
33.7%

Passenger 
Revenue

2.9%

Other
4.4%

85.21 
Trust
0.0%

 
 

Total Expenses: $645,755 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
50.1%County

10.0%

Passenger 
Revenue

6.1%

Other
33.8%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 24,189 22,859 21,176 21,044

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 44,346 12,026 12,253 11,918

0
25,000
50,000

   
 

Service Population:    12,141    
State Senate Districts:             12, 30   
State Assembly Districts:        36, 89  
State Congressional Districts: 8   
 
 
 
 
 

Service Population:     29,444  
State Senate Districts:    12, 23, 29  
State Assembly Districts:  35, 69, 85, 86, 87  
State Congressional Districts:  7  
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route 
Highest Service Level: Door-though-Door         
Service Days:         Monday-Friday 
Fare Structure: Donations    
          
 
 

Service Type: Demand Response, Volunteer Driver  
Highest Service Level: Door-through-Door 
Service Days:   Monday-Friday    
Fare Structure:  Co-payment, Fare 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Marathon 
Address: 210 River Dr. 
    Wausau, WI 54403 
Phone:     715-261-6000 
Contact:  Dave Mack 
Email:      dave.mack@co. 

    marathon.wi.us 
Website:  http://www.co. 
     marathon.wi.us 

System Characteristics 

Address: 515 N. Hwy 141 
    Crivitz, WI 54114 
Phone:    715-854-7453 
Contact:  Pam Mueller  
     Johnson 
Email:      aging@mces.net 
Website:  http://www.mces 
      .net/ 

General Information 

 

Operational Data 

Financial Data 

Marinette 
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Total Expenses: $2,235,973 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
3.0%

County
0.6%

Passenger 
Revenue

4.8%

Other
91.5%

85.21 
Trust
0.0%

 
 

Total Expenses: $161,128 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
39.2%County

33.0%

Passenger 
Revenue
26.4%

Other
1.4%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 109,869 141,038 161,716 78,512

0
100,000
200,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 3,661 2,759 4,503 2,703

0
2,500
5,000

   
 

Service Population:     851  
State Senate Districts:              12  
State Assembly Districts:         36 
State Congressional Districts:  8 
 
 
 
 
 

Service Population:     4,514  
State Senate Districts:    14  
State Assembly Districts:  41, 42  
State Congressional Districts:  6 
 
 
 
 
 

Service Type: Demand Response, Fixed-Route 
Highest Service Level:           
Service Days:         Monday-Saturday 
Fare Structure: Fare    
          
 
 

Service Type: Deviated Fixed-Route, Volunteer 
Driver  
Highest Service Level: Door-through-Door   
Service Days:   Monday-Friday   
Fare Structure:  Fare 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Marquette 
Address:428 Underwood Ave.  
    Montello, WI 53949 
Phone:     608-297-3104 
Contact:  Dennis Bohn 
Email:      dbohn@ 
     co.marquette.wi.us 
Website:  http://www.co. 
     marquette.wi.us/ 

System Characteristics 

Address: W2727 Our 
     Children's Rd. 
     Keshena, WI 54135 
Phone:     715-799-3222 
Contact:   Richard Ducane 
Email:    rducane@mitw.org 
Website:   http://www.co. 
      menominee.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Menominee 
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Total Expenses: $304,129 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
33.4%

County
23.3%

Passenger 
Revenue

7.8%

Other
35.5%

85.21 
Trust
0.0%

 
 

Total Expenses: $17,900,770 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
11.4%

County
9.1%

Passenger 
Revenue
10.6%

Other
68.9%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 13,304 12,707 10,143 9,925

0
10,000
20,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 876,494 572,146 544,357 557,272

0
500,000

1,000,000

   
 

Service Population:     9,256  
State Senate Districts:              17, 24, 32  
State Assembly Districts:         50, 70, 96 
State Congressional Districts:  3, 7  
 
 
 
 
 

Service Population:     185,951 
State Senate Districts:    3, 4, 5, 6, 7, 8, 28  
State Assembly Districts: 7, 8, 9, 10, 11, 12, 13, 
14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 82, 83, 84 
State Congressional Districts:  1, 4, 5, 6 
 
 
 
 
 

Service Type: Demand Response, Volunteer 
Driver 
Highest Service Level: Door-to-Door          
Service Days:         Monday-Friday 
Fare Structure: Co-payment    
          
 
 

Service Type: Demand Response, Subsidy 
Highest Service Level: Door-to-Door  
Service Days:             Monday-Sunday    
Fare Structure:          Co-payment, Donations, Fare 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Milwaukee 
Address:10437 Innovation Dr. 
           Wauwatosa, WI 53226 
Phone:     414-257-5909 
Contact:  Steven Nigh 
Email:      steven.nigh@ 
        milwaukeecountywi.gov 
Website:  http://county. 
     milwaukee.gov/ 

System Characteristics 

Address: 14305 Cnty Hwy B 
    Sparta, WI 54656 
Phone:    608-269-8691 
Contact:  Laura Moriarty 
Email:     laura.moriarty@ 
     co.monroe.wi.us 
Website:  http://www.co. 
     monroe.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Monroe 
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Total Expenses: $329,247 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
35.0%

County
7.2%

Passenger 
Revenue

4.6%

Other
51.0%

85.21 
Trust
2.3%

 
 

Total Expenses: $175,874 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
58.3%County

34.6%

Passenger 
Revenue

7.1%

Other
0.0% 85.21 

Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 37,937 28,864 27,988 34,657

0
25,000
50,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 23,666 22,977 15,675 24,826

0
20,000
40,000

   
 

Service Population:     10,565  
State Senate Districts:               12 
State Assembly Districts:         34, 35 
State Congressional Districts:  7  
 
 
 
 
 

Service Population:     9,668  
State Senate Districts:    2, 12, 30  
State Assembly Districts:  6, 36, 89 
State Congressional Districts:  8 
 
 
 
 
 

Service Type: Demand Response, Driver Escort 
Highest Service Level: Door-to-Door          
Service Days:         Monday-Sunday 
Fare Structure: Co-payment, Fare    
          
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Driver Escort    
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday    
Fare Structure:  Donations  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Oconto 
Address: 1210 Main St. 
    Oconto, WI 54153 
Phone:     920-834-7707 
Contact:  Alycia Frewerd 
Email:      alyciafrewerd. 
     occa@bayland.net 
Website:  http://www.oconto 
     agingnetwork.com/ 

System Characteristics 

Address: 100 W. Keenan St.  
          Rhinelander, WI 54501 
Phone:    715-369-6170 
Contact:  Dianne Jacobson 
Email:     djacobson@ 
     co.oneida.wi.us 
Website:  http://www.oneida. 
     wi.gov/ 

General Information 

 

Operational Data 

Financial Data 

Oneida 
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Total Expenses: $1,920,750 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
10.0%

County
24.0%

Passenger 
Revenue
27.9%

Other
38.0%

85.21 
Trust
0.0%

 
 

Total Expenses: $1,266,110 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
23.3%

County
3.1%

Passenger 
Revenue
18.2%

Other
55.4%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 79,880 91,013 96,773 111,762

0
100,000
200,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 50,608 54,031 71,696 74,420

0
50,000

100,000

   
 

Service Population:     17,569  
State Senate Districts:               8, 20 
State Assembly Districts:         23, 24, 60 
State Congressional Districts:  6 
 
 
 
 
 

Service Population:     31,287 
State Senate Districts:    1, 2, 14, 19  
State Assembly Districts: 2, 3, 5, 6, 40, 55, 56, 57  
State Congressional Districts:  8 
 
 
 
 
 

Service Type: Demand Response, Shared-Ride 
Taxi, Taxi Vouchers  
Highest Service Level: Door-to-Door         
Service Days:         Monday-Sunday 
Fare Structure: Co-payment, Fare    
          
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Fixed-Route, Volunteer Assistance & Driver 
Highest Service Level: Door-through-Door 
Service Days:   Monday-Sunday    
Fare Structure:  Donations, Fare  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Outagamie 
Address: 410 S. Walnut St. 
    Appleton, WI 54911 
Phone:     920-832-5469 
Contact:  Thomas Stratton 
Email:     thomas.stratton@ 
     outagamie.org 
Website:  http://www.outa 
     gamie.org/ 

System Characteristics 

Address:741 W Oakland Ave 
   Port Washington, WI 53074  
Phone:     262-284-8108 
Contact:   Jason Wittek 
Email:       jwittek@ 
      co.ozaukee.wi.us 
Website:   http://www.co. 
      ozaukee.wi.us 

General Information 

 

Operational Data 

Financial Data 

Ozaukee 
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*Estimated financial data from application 
Total Expenses: $216,604 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
36.3%

County
7.3%

Passenger 
Revenue

0.6%

Other
40.6%

85.21 
Trust
15.3%

 
 

Total Expenses: $357,850 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
19.0%

County
24.1%

Passenger 
Revenue
51.2%

Other
5.6%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 26,103 18,600 17,098 18,365

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 698 524 1,954

0
2,000
4,000

N/A

   
 

Service Population:     7,160  
State Senate Districts:               10, 31 
State Assembly Districts:         30, 93 
State Congressional Districts:  3  
 
 
 
 
 

Service Population:     2,037 
State Senate Districts:    31  
State Assembly Districts:  93  
State Congressional Districts:  3  
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route, Taxi, Volunteer Driver  
Highest Service Level: Door-to-Door         
Service Days:         Monday-Sunday 
Fare Structure: Donations, Fare    
          
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Volunteer Driver  
Highest Service Level: Door-to-Door 
Service Days:   Monday-Sunday   
Fare Structure:  Co-payment 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Pepin 
Address: 740 7th Ave. West 
    Durand, WI 54736 
Phone:     715-672-8941 
Contact: Cammi Dewyre 
Email:      cdewyre@ 
     co.pepin.wi.us 
Website:  http://www.co. 
     pepin.wi.us/ 

System Characteristics 

Address: 412 W. Kinnie St. 
  Ellsworth, WI 54011 
Phone:    715-273-6780 
Contact:  Heather Conway 
Email:      hreweyco@ 
     co.pierce.wi.us 
Website:  http://www.co. 
     pierce.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Pierce 
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Total Expenses: $382,732 
Payments/Revenue Percentages:  

85.21 Aid 
Spent

40.31%

County
17.57%

Passenger 
Revenue
5.49%

Other
36.63%

85.21 
Trust
0.00%

 
 

*Estimated financial data from application 
Total Expenses: $165,291 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
69.4%

County
13.9%

Passenger 
Revenue
16.7%

Other
0.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 23,071 19,320 17,466 17,502

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 8,700 6,328 2,125 2,150

0
5,000

10,000

   
 

Service Population:     14,054  
State Senate Districts:               24 
State Assembly Districts:       70, 71, 72   
State Congressional Districts:  3  
 
 
 
 
 

Service Population:     10,448  
State Senate Districts:    10, 25  
State Assembly Districts:  28, 75 
State Congressional Districts:  7 
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route, Taxi, Volunteer Driver 
Highest Service Level: Door-to-Door          
Service Days:         Monday-Friday 
Fare Structure: Donations, Fare    
          
 
 

Service Type: Volunteer Driver  
Highest Service Level: Door-to-Door  
Service Days:   Monday-Sunday    
Fare Structure:  Co-payment  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Polk 
Address: 100 Polk County  
     Plaza #60 
        Balsam Lake, WI 54810 
Phone:     877-485-2372     
Contact:  Tonya Eichelt 
Email:    adrc@co.polk.wi.us       
Website:  http://www.adrc 
      nwwi.org/ 

System Characteristics 

Address: 1519 Water St.  
       Stevens Point, WI 54481 
Phone:     715-345-5992 
Contact:  David Adamczak  
Email:      adrc@co. 
     portage.wi.us 
Website:  http://www.co. 
     portage.wi.us/adrc 

General Information 

 

Operational Data 

Financial Data 

Portage 
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Total Expenses: $601,903 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
72.7%

County
13.4%

Passenger 
Revenue

8.6%

Other
5.3%

85.21 
Trust
0.0%

 
 

Total Expenses: $78,083 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
51.1%

County
17.4%

Passenger 
Revenue
23.1%

Other
8.4%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 22,611 26,787 26,570 29,327

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 2,010 1,970 2,117 2,675

0
2,000
4,000

   
 

Service Population:     39,860  
State Senate Districts:             11, 21, 22, 28   
State Assembly Districts:       32, 62, 63, 64, 83   
State Congressional Districts:  1 
 
 
 
 
 

Service Population:     4,260 
State Senate Districts:    25  
State Assembly Districts:  74   
State Congressional Districts:  7  
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route, Volunteer Driver  
Highest Service Level: Door-through-Door         
Service Days:         Monday-Sunday 
Fare Structure: Co-payment, Fare    
          
 
 

Service Type: Volunteer Driver 
Highest Service Level: Door-to-Door 
Service Days:   Monday-Saturday    
Fare Structure:  Co-payment  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Price 
Address: 104 S. Eyder Ave. 
    Phillips, WI 54555 
Phone:     715-339-2158 
Contact:  Janine Dobson 
Email:     janine.dobson 
    @co.price.wi.us 
Website:  http://www.co. 
     price.wi.us/ 

System Characteristics 

Address: 1717 Taylor Ave. 
    Racine, WI 53403 
Phone:    262-638-6631 
Contact:  Sarah Street 
Email:      sarah.street@ 
     GORacine.org 
Website:  http://www.go 
     racine.org/ 

General Information 

 

Operational Data 

Financial Data 

Racine 
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Total Expenses: $616,380 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
55.0%

County
13.2%

Passenger 
Revenue
21.9%

Other
9.9%

85.21 
Trust
0.0%

 
 

Total Expenses: $171,532 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
38.0%

County
16.7%

Passenger 
Revenue
42.4%

Other
0.0%

85.21 
Trust
3.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 23,522 23,552 23,266 24,000

0
15,000
30,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 3,483 3,397 4,005 4,122

0
2,500
5,000

   
 

Service Population:     37,038 
State Senate Districts:               11, 15 
State Assembly Districts:       31, 43, 44, 45   
State Congressional Districts:  1, 2 
 
 
 
 
 

Service Population:     4,818 
State Senate Districts:    17  
State Assembly Districts:  49, 50, 51  
State Congressional Districts:  2, 3  
 
 
 
 
 

Service Type: Demand Response, Volunteer 
Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Friday 
Fare Structure: Co-payment, Fare    
          
 
 

Service Type: Demand Response, Deviated Fixed-
Route, Volunteer Driver  
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday    
Fare Structure:  Co-payment, Fare  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Richland 
Address: 221 W. Seminary St. 
     Richland Center, WI 53581  
Phone:     608-647-4616 
Contact:   Linda Symons 
Email:      linda.symons@ 
     co.richland.wi.us 
Website:  http://www.co. 
     richland.wi.us/ 

System Characteristics 

Address: 51 S. Main St. 
  Janesville, WI 53545 
Phone:    608-757-5416 
Contact: Joyce Lubben 
Email:     lubben@ 
    co.rock.wi.us 
Website: http://www.co.rock. 
                wi.us/aging 

General Information 

 

Operational Data 

Financial Data 

Rock 
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*Estimated financial data from application 
Total Expenses: $456,088 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
33.0%

County
6.6%

Passenger 
Revenue

3.7%

Other
56.7%

85.21 
Trust
0.0%

 
 

*Estimated financial data from application 
Total Expenses: $179,600 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
38%

County
8%

Passenger 
Revenue

54%

Other
0%

85.21 
Trust
0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 6,392 6,905 9,798 15,857

0
10,000
20,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 4,046 3,571 3,914 3,350

0
2,500
5,000

   
 

Service Population:     13,704  
State Senate Districts:             14, 17, 27   
State Assembly Districts:         41, 50, 51, 81 
State Congressional Districts:  2 
 
 
 
 
 

Service Population:     4,312 
State Senate Districts:    29  
State Assembly Districts:  87  
State Congressional Districts:  7 
 
 
 
 
 

Service Type: Deviated Fixed-Route, Volunteer 
Driver 
Highest Service Level: Door-through-Door         
Service Days:         Monday-Friday 
Fare Structure: Fare    
          
 
 

Service Type: Volunteer Driver  
Highest Service Level: Door-through-Door 
Service Days:     Monday-Friday  

   Saturday-Sunday with notice    
Fare Structure:  Fare  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Rusk 
Address:1000 W College 
Ave. Ladysmith, WI 54848 
Phone:     715-532-1000 
Contact:  Jim Wheeler 
Email:      jim.wheeler@ 
     indianheadcaa.org 
Website:  http://www.rusk 
     county.org/ 

System Characteristics 

Address: 505 Broadway 
    Baraboo, WI 53913 
Phone:     608-355-3289 
Contact:  Julie Hyser 
Email:      jhyser@ 
     co.sauk.wi.us 
Website:  https://www.co. 
     sauk.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Sauk 
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Total Expenses: $180,736 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
51.6%

County
12.9%

Passenger 
Revenue
30.8%

Other
0.0%

85.21 
Trust
4.7%

 
 

Total Expenses: $77,084 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
92%

County
0%Passenger 

Revenue
8%

Other
0% 85.21 

Trust
0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 22,278 20,805 23,701 29,225

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 11,272 10,291 7,177 6,714

0
10,000
20,000

   
 

Service Population:     10,601 
State Senate Districts:               2, 12, 14 
State Assembly Districts:         6, 35, 36, 40 
State Congressional Districts:  8 
 
 
 
 
 

Service Population:     4,964 
State Senate Districts:    25, 29  
State Assembly Districts:  74, 87  
State Congressional Districts:  7 
 
 
 
 
 

Service Type: Deviated Fixed-Route, Fare 
Assistance, Volunteer Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Sunday 
Fare Structure: Co-payment, Fare    
          
 
 

Service Type: Demand Response, Volunteer Driver 
Highest Service Level: Door-to-Door  
Service Days:   Monday-Friday  
Fare Structure:  Co-payment, Fare 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Sawyer 
Address: 15856 E. 5th St. 
    Hayward, WI 54843 
Phone:    715-634-3000 
Contact:  Gloria Hagberg 
Email:     ghagberg@  
     cheqnet.net 
Website:  http://www.senior 
         resourcecenternorth.org 

System Characteristics 

Address:607 E. Elizabeth St. 
  Shawano, WI 54166  
Phone:    715-526-5547 
Contact: Lynnae Zahringer 
Email:    lynnae.zahringer@ 
    co.shawano.wi.us 
Website: http://www.co. 
    shawano.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Shawano 
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Total Expenses: $209,397 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
72.4%

County
14.6%

Passenger 
Revenue

2.9%

Other
0.0%

85.21 
Trust
10.0%

 
 

Total Expenses: $324,365 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
82.7%

County
17.3%

Passenger 
Revenue

0.0%

Other
0.0% 85.21 

Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 37,168 38,390 43,673 32,483

0
25,000
50,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 39,435 25,130 21,880 21,328

0
25,000
50,000

   
 

Service Population:     13,956 
State Senate Districts:              10, 25, 31  
State Assembly Districts:         28, 29, 30, 75, 93 
State Congressional Districts:  7 
 
 
 
 
 

Service Population:     24,423  
State Senate Districts:    9, 20  
State Assembly Districts:  26, 27, 59 
State Congressional Districts:  6 
 
 
 
 
 

Service Type: Demand Response, Fare 
Assistance, Taxi, Volunteer Driver  
Highest Service Level: Door-to-Door         
Service Days:         Monday-Sunday 
Fare Structure: Co-payment, Fare    
          
 
 

Service Type: Demand Response  
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday    
Fare Structure:  Fare  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Sheboygan 
Address: 650 Forest Ave.  
  Sheboygan Falls, WI 53085 
Phone:     920-467-4063 
Contact:  Dale Deterding 
Email:      dale.deterding@ 
           sheboygancounty.com 
Website:  http://www.sheboy 
     gancounty.com/ 

System Characteristics 

Address:1752 Dorset Lane 
New Richmond, WI 54017 
Phone:    715-381-4360 
Contact:  Tracy Davis 
Email:      tracy.davis@ 
     co.saint-croix.wi.us 
Website:  http://www.co. 
     saint-croix.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

St. Croix 
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Total Expenses: $170,740 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
35.8%

County
9.8%

Passenger 
Revenue
54.3%

Other
0.0%

85.21 
Trust
0.0%

 
 

Total Expenses: $100,868 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
64.1%

County
13.5%

Passenger 
Revenue
22.4%

Other
0.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 13,486 7,497 7,124 6,878

0
10,000
20,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 12,529 11,290 13,649 14,014

0
10,000
20,000

   
 

Service Population:     6,344  
State Senate Districts:              23, 31  
State Assembly Districts:         68, 92 
State Congressional Districts:  3  
 
 
 
 
 

Service Population:     4,770 
State Senate Districts:    29  
State Assembly Districts:  87  
State Congressional Districts:  7 
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route, Volunteer Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Sunday 
Fare Structure: Co-payment, Fare    
          
 
 

Service Type: Demand Response, Volunteer Driver  
Highest Service Level: Door-to-Door 
Service Days:   Monday-Friday    
Fare Structure:  Co-payment, Fare 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Taylor 
Address: 845B E. Broadway 
    Medford, WI 54451 
Phone:    715-748-1491 
Contact: Nathanael Brown  
Email:     nathanael.brown@ 
      co.taylor.wi.us 
Website:  http://www.co. 
     taylor.wi.us/ 

System Characteristics 

Address: 36245 Main St. 
  Whitehall, WI 54773 
Phone:    715-538-2311 
Contact:  Kathy Gauger 
Email:     gaugerk@ 
    tremplocounty.com 
Website: http://www.tremplo 
    county.com/ 

General Information 

 

Operational Data 

Financial Data 

Trempealeau 
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Total Expenses: $165,825 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
45.9%

County
10.5%

Passenger 
Revenue

5.1%

Other
34.7%

85.21 
Trust
3.9%

 
 

Total Expenses: $100,290 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
75.9%

County
18.9%

Passenger 
Revenue

5.2%

Other
0.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 29,936 25,084 23,535 20,018

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 2,650 2,350 2,195 1,728

0
2,000
4,000

   
 

Service Population:     7,920 
State Senate Districts:             12, 25   
State Assembly Districts:         34, 74 
State Congressional Districts:  7 
 
 
 
 
 

Service Population:     6,933 
State Senate Districts:    17, 32  
State Assembly Districts:  50, 96 
State Congressional Districts:  3 
 
 
 
 
 

Service Type: Demand Response, Fixed-Route, 
Volunteer Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Friday 
Fare Structure: Co-payment, Donations, Fare    
          
 
 

Service Type: Deviated Fixed-Route, Fare 
Assistance  
Highest Service Level:  
Service Days:   Monday-Friday    
Fare Structure:  Fare 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Vernon 
Address: 318 Fairlane Dr. 
    Viroqua, WI 54665 
Phone:     608-637-5201 
Contact:  Pat Peterson 
Email:      ppeterson@ 
     vernoncounty.org 
Website:  http://www.vernon 
     county.org/ 

System Characteristics 

Address: 330 Court St. 
           Eagle River, WI 54521 
Phone:     715-479-3625 
Contact:  Susan Richmond 
Email:      surich@  
     co.vilas.wi.us 
Website:  http://www.co. 
     vilas.wi.us/coa 

General Information 

 

Operational Data 

Financial Data 

Vilas 
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Total Expenses: $113,011 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
60.3%

County
15.2%

Passenger 
Revenue

9.1%

Other
0.0%

85.21 
Trust
15.4%

 
 

Total Expenses: $571,787 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
40.3%

County
53.6%

Passenger 
Revenue

4.8%

Other
1.3% 85.21 

Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 3,422 1,711 957 1,337

0
2,000
4,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 16,022 10,363 10,688 54,702

0
30,000
60,000

   
 

Service Population:     4,825 
State Senate Districts:               25 
State Assembly Districts:         73, 75 
State Congressional Districts:  7 
 
 
 
 
 

Service Population:     20,989  
State Senate Districts:    11, 15, 21, 28  
State Assembly Districts: 31, 32, 33, 43, 63, 83  
State Congressional Districts:  1, 5 
 
 
 
 
 

Service Type: Demand Response, Fare 
Assistance, Volunteer Driver 
Highest Service Level: Door-to-Door        
Service Days:         Monday-Friday 
Fare Structure: Donations    
          
 
 

Service Type: Demand Response, Volunteer Driver 
Highest Service Level: Door-through-Door  
Service Days:   Monday-Saturday   
Fare Structure:  Co-payment 
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Walworth 
Address:100 W. Walworth St. 
     Elkhorn, WI 53121 
Phone:     262-741-4357 
Contact:  David Bretl 
Email:      dbretl@ 
     co.walworth.wi.us 
Website:  http://www.co. 
     walworth.wi.us/ 

System Characteristics 

Address:850 W. Beaverbrook 
    Spooner, WI 54801 
Phone:    715-635-4460 
Contact:  Stephanie Villella 
Email:      svillell@ 
     co.washburn.wi.us 
Website:  http://www.adrc 
     connections.org 

General Information 

 

Operational Data 

Financial Data 

Washburn 
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Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 63,370 60,988 59,636 66,116

0
40,000
80,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 99,587 92,941 94,457 95,536

0
60,000

120,000

   
 

Service Population:               77,238 
State Senate Districts:             5, 8, 11, 13, 28, 33 
State Assembly Districts: 13, 14, 15, 22, 24, 33, 
38, 83, 84, 97, 98, 99        
State Congressional Districts:  1, 4, 5 
 
 
 
 
 

Service Population:     25,911  
State Senate Districts:    8, 13, 20  
State Assembly Districts: 22, 24, 39, 58, 59, 60 
State Congressional Districts:  5 
 
 
 
 
 

Service Type: Demand Response, Deviated 
Fixed-Route, Fare Assistance, Group Trip 
Reimbursement, Volunteer Driver 
Highest Service Level: Door-through-Door          
Service Days:         Monday-Sunday 
Fare Structure: Co-payment, Donations    
          
 
 

Service Type: Demand Response   
Highest Service Level: Door-to-Door 
Service Days:   Monday-Sunday   
Fare Structure:  Co-payment 
     
         
          
 
 

Total Expenses: $2,287,663 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
12.4%

County
15.8%

Passenger 
Revenue
12.5%

Other
59.3%

85.21 
Trust
0.0%

 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Washington 
Address: 900 Lang St. 
            West Bend, WI 53090 
Phone:    262-335-7700 
Contact: Joseph Steier III 
Email:    joseph.steier@ 
               co.washington.wi.us 
Website: http://www.co. 
    washington.wi.us/ 

System Characteristics 

Address: 514 Riverview Dr. 
 Waukesha, WI 53188 
Phone:    262-548-7848 
Contact: Mike Glasgow 
Email:     mglasgow@ 
             waukeshacounty.gov 
Website: http://www.wauke 
    shacounty.gov/adrc 

General Information 

 

Operational Data 

Financial Data 
Total Expenses: $1,419,982 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
59.7%County

14.2%

Passenger 
Revenue
26.0%

Other
0.0%

85.21 
Trust
0.0%

 
 

Waukesha 
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Total Expenses: $204,944 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
38.2%

County
31.4%

Passenger 
Revenue
29.1%

Other
1.2%

85.21 
Trust
0.0%

 
 

Total Expenses: $214,700 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
68.5%

County
13.7%

Passenger 
Revenue
17.8%

Other
0.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 7,610 6,748 6,862 8,333

0
5,000

10,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 30,376 26,554 51,046 25,192

0
30,000
60,000

   
 

Service Population:     7,139 
State Senate Districts:               14, 24 
State Assembly Districts:          40, 41, 72 
State Congressional Districts:  6 
 
 
 
 
 

Service Population:     13,775 
State Senate Districts:    2, 14 
State Assembly Districts:  6, 40  
State Congressional Districts:  8 
 
 
 
 
 

Service Type: Demand Response, Volunteer 
Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Friday 
Fare Structure: Co-payment    
          
 
 

Service Type: Demand Response, Shared-Ride, 
Volunteer Driver  
Highest Service Level: Door-to-Door 
Service Days:             Monday-Friday    
Fare Structure:          Co-payment, Donations, Fare  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Waupaca 
Address: 811 Harding St. 
    Waupaca, WI 54981 
Phone:     715-258-6300 
Contact:  Shannon Kelly 
Email:      shannon.kelly@ 
     co.waupaca.wi.us 
Website:  http://www.co. 
     waupaca.wi.us/ 

System Characteristics 

Address: 209 S. Ste. Marie St 
   Wautoma, WI 54982 
Phone:    920-787-0403 
Contact: Debbie Paavola 
Email:    adrc.courthouse 
   @co.waushara.wi.us 
Website: http://www.co. 
    waushara.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Waushara 
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Total Expenses: $477,669 
Payments/Revenue Percentages:  

85.21 Aid 
Spent
40.5%

County
32.9%

Passenger 
Revenue

7.3%

Other
19.3%

85.21 
Trust
0.0%

 
 

Total Expenses: $472,358 
Payments/ Revenue Percentages:  

85.21 Aid 
Spent
79.9%

County
20.1%

Passenger 
Revenue

0.0%

Other
0.0%

85.21 
Trust
0.0%

 
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 28,128 24,317 23,247 21,307

0
20,000
40,000

     
     
 

Annual One-Way Trip Trends:  

2011 2012 2013 2014
Trips 83,596 80,762 73,760 69,193

0
60,000

120,000

   
 

Service Population:     17,615 
State Senate Districts:               23, 24, 29 
State Assembly Districts:         69, 70, 72, 86 
State Congressional Districts:  3, 7 
 
 
 
 
 

Service Population:     34,382 
State Senate Districts:    18, 19  
State Assembly Districts:  53, 54, 55, 56, 57  
State Congressional Districts:  6, 8 
 
 
 
 
 

Service Type: Demand Response, Fixed-Route, 
Volunteer Driver 
Highest Service Level: Door-to-Door         
Service Days:         Monday-Sunday 
Fare Structure: Co-payment    
          
 
 

Service Type: Demand Response 
Highest Service Level: Curb-to-Curb 
Service Days:   Monday-Sunday    
Fare Structure:  Fare  
     
         
          
 
 

General Information 

 

System Characteristics 

Operational Data 

Financial Data 

Winnebago 
Address:220 Washington Ave 
    Oshkosh, WI 54903 
Phone:     920-236-4668 
Contact:  Mark Weisensel 
Email:     mweisensel@ 
    co.winnebago.wi.us 
Website: http://www.co. 
    winnebago.wi.us/ 

System Characteristics 

Address: 220 S. 3rd Ave. 
 Wisconsin Rapids, WI 54495 
Phone:    715-421-8989 
Contact: Victoria Wilson 
Email:      vwilson@ 
     co.wood.wi.us 
Website:  http://www.co. 
     wood.wi.us/ 

General Information 

 

Operational Data 

Financial Data 

Wood 
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Service Type:    Demand Response     
Service Days:     Monday-Friday     
Fare Structure:   No Charge 
     
         
          
 
 

System Characteristics 

Address: 53508 Nokomis Rd. 
    Odanah, WI 54861 
Phone:    715-681-7150 
Contact: Sandy Corbine  
Email:     AgingDirector@ 
    badriver-nsn.gov 
Website: http://www.bad 
    river-nsn.gov/ 

Total Expenses: $22,500 
Payments/Revenue Percentages:  

85.215 
Funding
100.0%

Tribal 
Funding

0.0%

 
 

Financial Data 

Bad River Band of Lake Superior Chippewa Tribe 

Forest County Potawatomi 

System Characteristics 

Service Type:   
Service Days:       
Fare Structure:    
     
         
          
 
 

Financial Data 

System Characteristics 

Ho-Chunk Nation 

Service Type:    Demand Response   
Service Days:     Monday-Friday      
Fare Structure:   No Charge 
     
         
          
 
 

Financial Data Address: 5416 Everybody's 
Rd., Crandon, WI 54520 
Phone:     715-478-4892 
Contact: Penny Christianson 
Email: penny.christianson@ 
            fcpotawatomi-nsn.gov 
Website: http://www.fcpo 
    tawatomi.com/ 

Total Expenses: $46,795 
Payments/Revenue Percentages:  

85.215 
Funding
60.6%

Tribal 
Funding
39.4%

 
 

Address: W8825 Decorah Rd. 
 Black River Falls, WI 54615 
Phone:     715-284-0811 
Contact:   Lois Peters 
Email:      lois.peters@  
     ho-chunk.com 
Website    http://www.ho- 
     chunknation.com/ 

Service Type:    Demand Response     
Service Days:     Monday-Friday     
Fare Structure:   No Charge 
     
         
          
 
 

Total Expenses: $22,500  
Payments/Revenue Percentages:  

85.215 
Funding
100.0%

Tribal 
Funding

0.0%

 
 144



WisDOT 2014 Annual Transit Report   
  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

System Characteristics 

Address: 13394 W. Trepania 
Rd., Hayward, WI 54843 
Phone:     715-634-0784 
Contact:  Marie Kuykendall 
Email:     marie.kuykendall@ 
     lco-nsn.gov 
Website:  http://www.lco 
     -nsn.gov/ 

Total Expenses: $22,500 
Payments/Revenue Percentages:  

85.215 
Funding
100.0%

Tribal 
Funding

0.0%

 
 

Service Type:    Demand Response, Vouchers     
Service Days:     Monday-Sunday     
Fare Structure:  No Charge 
     
         
          
 
 

Financial Data 

Lac Courte Oreilles Tribe 

Lac du Flambeau Tribe 

System Characteristics 

Service Type:   
Service Days:       
Fare Structure:    
     
         
          
 
 

Financial Data 

System Characteristics 

Menominee Indian Tribe 

Service Type:    Deviated Fixed-Route     
Service Days:     Monday-Saturday     
Fare Structure:  No Charge 
     
         
          
 
 

Financial Data Address: P.O. Box 67 
Lac du Flambeau, WI 54538 
Phone:     715-588-4385 
Contact:  Sharon Thompson 
Email:      sthompson@ 
      ldftribe.com 
Website:  http://www.ldf 
      tribe.com/ 

Total Expenses: $22,500 
Payments/Revenue Percentages:  

85.215 
Funding
100.0%

Tribal 
Funding

0.0%

 
 

Address: W2908 Tribal Office 
Loop Rd., Keshena, WI 54135 
Phone:     715-799-5264 
Contact:  Shawn Klemens  
Email:      sklemens@ 
      mitw.org 
Website:  https://www.meno 
      minee-nsn.gov/ 

Service Type:    Demand Response, Fixed-Route     
Service Days:     Monday-Saturday     
Fare Structure:  Fare 
     
         
          
 
 

Total Expenses: $4,662,739 
Payments/Revenue Percentages:  

Revenue
3.3%

85.215 
Funding

0.5%
Tribal 

Funding
15.3%

Other
80.9%
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Service Type:    Demand Response     
Service Days:     Monday-Friday     
Fare Structure:   No Charge 
     
         
          
 
 

System Characteristics 

Address: 3759 W. Mason St. 
     Oneida, WI 54155 
Phone:     920-490-3517 
Contact:  Jan Lohuis 
Email:      jlohuis@ 
     oneidanation.org 
Website:  https://oneida 
     -nsn.gov/ 

Total Expenses: $22,500  
Payments/Revenue Percentages:  

85.215 
Funding
100.0%

Tribal 
Funding

0.0%

 
 

Service Type:    Deviated Fixed-Route     
Service Days:     Monday-Friday     
Fare Structure:   No Charge 
     
         
          
 
 

Financial Data 

Oneida Tribe 

Red Cliff Band of Lake Superior Chippewa 

System Characteristics 

Service Type:   
Service Days:       
Fare Structure:    
     
         
          
 
 

Financial Data 

System Characteristics 

Sokaogon Chippewa Community 

Financial Data Address: 88385 Pike Rd. 
    Bayfield, WI 54814 
Phone:     715-779-3376 
Contact:  Grace Livingston 
Email:      grace.livingston@ 
     redcliff-nsn.gov 
Website:  http://redcliff 
     -nsn.gov/ 

Total Expenses: $22,500 
Payments/Revenue Percentages:  

85.215 
Funding
100.0%

Tribal 
Funding

0.0%

 
 

Address: 3051 Sand Lake Rd.  
    Crandon, WI 54520 
Phone:     715-478-7527 
Contact:  Sylvia Vandiver 
Email:      sylvia.vandiver@ 
     scc-nsn.gov 
Website:  http://www.sokao 
     gonchippewa.com 

Service Type:    Demand Response     
Service Days:     Monday-Friday     
Fare Structure:   No Charge 
     
         
          
 
 

Total Expenses: $22,500 
Payments/Revenue Percentages:  

85.215 
Funding
100.0%

Tribal 
Funding

0.0%
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System Characteristics 
Service Type:    Demand Response     
Service Days:     Monday-Friday     
Fare Structure:   No Charge 
     
         
          
 
 

Financial Data 

St. Croix Chippewa Tribe 

Stockbridge-Munsee Community 

Service Type:   
Service Days:       
Fare Structure:    
     
         
          
 
 System Characteristics 

Service Type:    Demand Response     
Service Days:     Monday-Friday     
Fare Structure:   No Charge 
     
         
          
 
 

Financial Data 

Address: 24663 Angeline Ave. 
    Webster, WI 54893 
Phone:     715-349-2195 
Contact:  Melissa Fowler 
Email:      melissaf@stcroix 
     tribalcenter.com 
Website:  http://www.stc 
     ciw.com/ 

Total Expenses: $22,856 
Payments/Revenue Percentages:  

85.215 
Funding
98.4%

Tribal 
Funding

1.6%

 
 

Address: N8705 Moh He Con 
Nuck Rd., Bowler, WI 54416 
Phone:     715-793-4384 
Contact:  Crystal Malone 
Email:      crystal.malone@ 
     mohican-nsn.gov 
Website:  http://www.mohi 
     can-nsn.gov/ 

Total Expenses: $134,976 
Payments/Revenue Percentages:  

85.215 
Funding
16.7%

Tribal 
Funding
83.3%
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Specialized Transit (5310): 
Subrecipient: Adams County 
Contact: Bonnie Billington 
Phone: 608-339-4251 
Email: bonnie.billington@co.adams.wi.us 

 
 
Subrecipient: Hess Memorial Hospital 
Contact: Martha Airth-Kindree 
Phone: 608-847-6161 
Email: mairth-kindree@milebluff.com 

   
 
Specialized Transit (85.21): 
Contact: Bonnie Billington 
Phone: 608-339-4251 
Email: bonnie.billington@co.adams.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Ashland County Aging Unit 
Contact: Deb Martineau 
Phone: 715-682-4414 
Email: director@ashlandaging.org 
 

 
 
Subrecipient: Lauri Jean Zach Center 
Contact: Brenda Hildebrandt 
Phone: 715-264-6611 
Email: laurijeanzachcenter@yahoo.com  
 

Subrecipient: Bad River Tribe Aging Program 
Contact: Sandy Corbine 
Phone: 715-685-7150 
Email: AgingDirector@badriver-nsn.gov  

Subrecipient: New Horizons North 
Contact: Lori Hanson 
Phone: 715-682-7171 
Email: lhanson@nhnorth.com  

 
Specialized Transit (85.21): 
Contact: Deb Martineau 
Phone: 715-682-4414 
Email: director@ashlandaging.org 

 

 
Specialized Transit (85.215): 
Subrecipient: Bad River Band of Lake Superior Chippewa Tribe 
Contact: Sandy Corbine 
Phone: 715-681-7150 
Email: AgingDirector@badriver-nsn.gov 

Adams County 

Ashland County 
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Public Transit (5311 / 85.20): 
System: Bay Area Rural Transit (BART) 
Contact: Tom Waby 
Phone: 715-682-9664 
Email: bartbus@bartbus.com 
 

 
 
 

 

 
Specialized Transit (5310): 
Subrecipient: Barron County 
Contact: Leslie Fijalkiewicz 
Phone: 715-537-6225 
Email: leslie.fijalkiewicz@co.barron.wi.us 
 

 
 
Subrecipient: Ventures Unlimited 
Contact: Kristin Frane 
Phone: 715-468-2939 
Email: kristin@venturesunlimited.org  
 

 
Specialized Transit (85.21): 
Contact: Leslie Fijalkiewicz 
Phone: 715-537-6225 
Email: leslie.fijalkiewicz@co.barron.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: St. Croix Chippewa Tribe 
Contact: Melissa Fowler 
Phone: 715-349-2195 
Email: melissaf@stcroixtribalcenter.com 
 

 

 
Public Transit (5311 / 85.20): 
System: Namekagon Transit 
Contact: Karen Melasecca 
Phone: 715-634-6633 
Email: kmelasecca@hotmail.com 
 

 
 
System: City of Rice Lake Shared-Ride Taxi 
Contact: Kathleen Morse 
Phone: 715-234-7089 
Email: kmorse@ricelakegov.org 
 

 
Mobility Manager: 
Subrecipient: Center for Independent Living 
of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 
 

 
 
Subrecipient: Namekagon Transit 
Contact: Dawn Tart 
Phone: 715-634-6633, #2 
Email: namekagondawn@hotmail.com 
 

Barron County 

Ashland County (cont.) 

150



WisDOT 2014 Annual Transit Report   
 

 

 
Specialized Transit (5310): 
Subrecipient: New Horizons North 
Contact: Lori Hanson 
Phone: 715-682-7171 
Email: lhanson@nhnorth.com  
 

 
 
Subrecipient: Northern Lights Services 
Contact: Connie Wittling 
Phone: 715-373-5621 
Email: cwittling@nlhealth.org 

 
Specialized Transit (85.21): 
Contact: Carrie Linder 
Phone: 715-373-6144 
Email: clinder@bayfieldcounty.org 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Red Cliff Band of Lake Superior Chippewa 
Contact: Grace Livingston 
Phone: 715-779-3376 
Email: grace.livingston@redcliff-nsn.gov 
 
 
Public Transit (5311 / 85.20): 
System: Bay Area Rural Transit (BART) 
Contact: Tom Waby 
Phone: 715-682-9664 
Email: bartbus@bartbus.com 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: N.E.W. Curative Rehabilitation, Inc. (formerly American Red Cross – 
Lakeland) 
Contact: Tina Whetung 
Phone: 920-468-1161 
Email: twhetung@newcurative.org 
 
 
Specialized Transit (85.21): 
Contact: Devon Christianson 
Phone: 920-448-4331 
Email: christianson_dt@co.brown.wi.us 
 
 

 

Bayfield County 

Brown County 
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Specialized Transit (85.215): 
Subrecipient: Oneida Tribe 
Contact: Jan Lohuis 
Phone: 920-490-3517 
Email: jlohuis@oneidanation.org 
 

 

 
Public Transit (5307 / 5311 / 85.20): 
System: Green Bay Transit 
Contact: Patricia Kiewiz 
Phone: 920-448-3455 
Email: patriciaki@greenbaywi.gov 
 

 
 
System: Oneida Tribe Rural Transit 
Contact: Brandon Cooper 
Phone: 920-496-5770 
Email: transit@oneidanation.org 
 

 
Job Access  (WETAP): 
Subrecipient: Forward Service Corporation 
Contact: Lisa Steckelberg 
Phone: 608-268-2258 
Email: lskeckelberg@fsc-corp.org 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Buffalo County 
Contact: Stephen LaValla 
Phone: 608-685-4412 
Email: stephen.lavalla@buffalocounty.com 
 

 
 
 

 
Specialized Transit (85.21): 
Contact: Stephen LaValla 
Phone: 608-685-4412 
Email: stephen.lavalla@buffalocounty.com 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Diversified Services Center 
Contact: Joe Wacek 
Phone: 715-349-5724 
Email: dsidir@sirentel.net  
 

 
 

Buffalo County 

Burnett County 

Brown County (cont.) 
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Specialized Transit (85.21): 
Contact: Laura Neve  
Phone: 715-349-2100  
Email: lneve@burnettcounty.org  
 

 

 
Specialized Transit (85.215): 
Subrecipient: St. Croix Chippewa Tribe 
Contact: Melissa Fowler 
Phone: 715-349-2195 
Email: melissaf@stcroixtribalcenter.com 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: New Hope Center 
Contact: Lisa Wollersheim 
Phone: 920-849-9351 
Email: accounting@newhopeinc.org 
 

 
 
 

 
Specialized Transit (85.21): 
Contact: Jane Behnke 
Phone: 920-849-1408 
Email: behnke.jane@co.calumet.wi.us 
 

 

 
Public Transit (5307 / 85.20): 
System: Valley Transit 
Contact: Deborah Wetter 
Phone: 920-832-5800 
Email: deborah.wetter@appleton.org 
 
 

 
 

 
Mobility Manager: 
Subrecipient: Lutheran Social Services 
Contact: Holly Keenan 
Phone: 920-225-1719 
Email: holly.keenan@lsswis.org 
 
 

 

Calumet County 

Burnett County (cont.) 
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Specialized Transit (85.21): 
Contact: Kelly Zimmerman 
Phone: 715-738-2590 
Email: kzimmerman@co.chippewa.wi.us 
 

 

 
Public Transit (5307 / 85.20): 
System: Chippewa Falls Shared-Ride Taxi 
Contact: Jayson Smith 
Phone: 715-726-2729 
Email: transit@chippewafalls-wi.gov 
 

 
 
System: Eau Claire Transit 
Contact: Tom Wagener 
Phone: 715-839-5111 
Email: tom.wagener@eauclairewi.gov 
 

 
Mobility Manager: 
Subrecipient: Center for Independent Living of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 
 

 

 
Specialized Transit (85.21): 
Contact: Pamella Kernan 
Phone: 715-743-5233 
Email: pamella.kernan@co.clark.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

 
Public Transit (5311 / 85.20): 
System: Neillsville Shared-Ride Taxi and Clark County Transit 
Contact: Ellen Clark 
Phone: 715-743-2105 
Email: clerk@neillsville-wi.com 
 
 
 

Clark County 

Chippewa County 
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Mobility Manager: 
Subrecipient: Center for Independent Living of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 

 

 
Specialized Transit (5310): 
Subrecipient: Hess Memorial Hospital 
Contact: Martha Airth-Kindree 
Phone: 608-847-6161 
Email: mairth-kindree@milebluff.com 

 

  
 
Specialized Transit (85.21): 
Contact: Becky Mulhern 
Phone: 608-742-9706 
Email: becky.mulhern@co.columbia.wi.us 
 

 
 

 
Public Transit (5311 / 85.20): 
System: Portage Shared-Ride Taxi 
Contact: Jean Mohr 
Phone: 608-742-2176 
Email: jean.mohr@portagewi.gov 
 

 
 

 

 
Specialized Transit (5310): 
Subrecipient: Crawford County 
Contact: Jeanne Christie 
Phone: 608-326-0235 
Email: jchristie@crawfordcountywi.org 

 
 
Subrecipient: Crawford County Opportunity 
Center 
Contact: Thad Mcintosh 
Phone: 608-326-6486 
Email: tmcintosh@opcntr.org 

  
Subrecipient: Southwest Opportunities Center 
Contact: Audrey Gaio-Johnston 
Phone: 608-723-6659 
Email: ajohnston@socinc.org 

Columbia County 

Crawford County 

Clark County (cont.) 
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Specialized Transit (85.21): 
Contact: Jeanne Christie 
Phone: 608-326-0235 
Email: jchristie@crawfordcountywi.org 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

 
Public Transit (5311 / 85.20): 
System: Prairie du Chien Shared-Ride Taxi and SMRT Bus 
Contact: Barbara Elvert  
Phone: 608-326-6406 
Email: belvert@prairieduchien-wi.gov 
 
 

 

 
Specialized Transit (5310): 
Subrecipient: Hess Memorial Hospital 
Contact: Martha Airth-Kindree 
Phone: 608-847-6161 
Email: mairth-kindree@milebluff.com  

 
 
Subrecipient: Independent Living 
Contact: Sandra Kurzbuch 
Phone: 608-274-7900 
Email: skurzbuch@independentlivinginc.org 

  
 
Specialized Transit (85.21): 
Contact: Norah Cashin 
Phone: 608-242-6486 
Email: cashin@countyofdane.com 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 
 
 

 

Crawford County (cont.) 

Dane County 
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Public Transit (5307 / 5311 / 85.20): 
System: Madison Metro Transit 
Contact: Chuck Kamp 
Phone: 608-266-4904 
Email: mymetrobus@cityofmadison.com 

 
 
 
 
System: Verona Transit 
Contact: Bill Burns 
Phone: 608-845-6495 
Email: bill.burns@ci.verona.wi.us 

 
System: Monona Transit 
Contact: Marc Houtakker 
Phone: 608-222-2525 
Email: mhoutakker@ci.monona.wi.us 
 

 
System: Stoughton Shared-Ride Taxi 
Contact: Laurie Sullivan 
Phone: 608-873-6691 
Email: lsullivan@ci.stoughton.wi.us 
 

System: Sun Prairie Shared-Ride Taxi 
Contact: Aaron Oppenheimer 
Phone: 608-825-1193 
Email: aoppenheimer@cityofsunprairie.com 

System: Sauk Prairie Transit 
Contact: Niki Conway 
Phone: 608-643-2421 
Email: nconway@wppienergy.org 

 
Job Access (WETAP): 
Subrecipient: YWCA of Madison 
Contact: Lu Ann Quella 
Phone: 608-257-1436 ext 2 
Email: lquella@ywcamadison.org 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Bethesda Lutheran Homes and 
Services, Inc. 
Contact: Debbi Groeler 
Phone: 920-262-6503 
Email: debbi.groeler@mailblc.org  
 

 
 
Subrecipient: Dodge County 
Contact: Melanie Macdonald 
Phone: 920-386-3580 
Email: mmacdonald@co.dodge.wi.us 
 

 
Specialized Transit (85.21): 
Contact: Transportation Program 
Phone: 920-386-3832 or 800-924-6407 
Email: hsagingunit@co.dodge.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Beaver Dam Shared-Ride Taxi 
Contact: John Somers 
Phone: 920-887-4600 
Email: jsomers@cityofbeaverdam.com 

 
 
System: Waupun Shared-Ride Taxi 
Contact: Michelle Kast 
Phone: 920-324-7900 
Email: michelle@cityofwaupun.org 

Dodge County 

Dane County (cont.) 
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Public Transit (5311 / 85.20) (cont.): 
System: Watertown Shared-Ride Taxi 
Contact: Cindy Rupprecht 
Phone: 920-262-4006 
Email: cindyr@cityofwatertown.org 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: East Shore Industries 
Contact: Tracy Nelson 
Phone: 920-487-3541 
Email: tracy@eastshoreindustries.com 
 

 

 
Specialized Transit (85.21): 
Contact: Judy Dobbins 
Phone: 920-746-2545 
Email: jdobbins@co.door.wi.us 
 

 
 

 
Public Transit (5311 / 85.20): 
System: Door County Transit 
Contact: Joseph Krebsbach 
Phone: 920-746-7155 
Email: jkrebsbach@co.door.wi.us 
 

 
 

 
Mobility Manager: 
Subrecipient: Dor-Tran, Inc. d/b/a Door-Tran 
Contact: Pam Busch 
Phone: 920-743-9999 
Email: info@door-tran.com 
 

 

 
Specialized Transit (5310): 
Subrecipient: Challenge Center, Inc. 
Contact: Bill Lambert 
Phone: 715-394-2771 
Email: blambert@challenge-center.org 
 

 
 
Subrecipient: Senior Connections 
Contact: Rhonda Nagorski 
Phone: 715-394-3611 
Email: rhonda@seniorconnectionswi.org 
 

Douglas County 

Door County 

Dodge County (cont.) 
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Specialized Transit (85.21): 
Contact: Elizabeth Quigley 
Phone: 715-394-3611 
Email: liz@seniorconnectionswi.org 
 

 

 
Public Transit (5307 / 85.20): 
System: Duluth Transit Authority 
Contact: Carla Montgomery 
Phone: 218-623-4317 
Email: cmontgomery@duluthtransit.com 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Dunn County 
Contact: Vicki Holden 
Phone: 715-231-2710 
Email: vholden@co.dunn.wi.us 
 

 
 
 

 
Specialized Transit (85.21): 
Contact: Vicki Holden 
Phone: 715-231-2710 
Email: vholden@co.dunn.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Dunn County Transit 
Contact: Kent Conklin 
Phone: 715-235-7433 
Email: kconklin@co.dunn.wi.us 
 

 

 
Mobility Manager: 
Subrecipient: Center for Independent Living of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 
 

 

Dunn County 

Douglas County (cont.) 
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Specialized Transit (5310): 
Subrecipient: Pepin County Human Services 
Contact: Cammi DeWyre 
Phone: 715-672-8941 
Email: cdewyre@co.pepin.wi.us  
 

 

 
Specialized Transit (85.21): 
Contact: Rebecca Hinzmann 
Phone: 715-839-6259 
Email: rebecca.hinzmann@co.eau-claire.wi.us 
 
 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

 
Public Transit (5307 / 85.20): 
System: Eau Claire Transit 
Contact: Tom Wagener 
Phone: 715-839-5111 
Email: tom.wagener@eauclairewi.gov 
 

 
 

 
Mobility Manager: 
Subrecipient: Center for Independent Living of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 
 

 

 
Specialized Transit (5310): 
Subrecipient: Florence County 
Contact: Barbara Bauer 
Phone: 715-528-4890 
Email: bbauer@co.florence.wi.us 
 
 

 
 

Florence County 

Eau Claire County 
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Specialized Transit (85.21): 
Contact: Barbara Bauer 
Phone: 715-528-4890 
Email: bbauer@co.florence.wi.us 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: ARC of Fond du Lac 
Contact: Cassie Higgins 
Phone: 920-923-3810 
Email: chiggins@arcfdl.org  
 

 
 
Subrecipient: Diverse Options 
Contact: Mary Campbell 
Phone: 920-748-6387 
Email: do_mcampbell@yahoo.com 

 
Specialized Transit (85.21): 
Contact: Esther Mukand 
Phone: 920-929-3113 
Email: esther.mukand@fdlco.wi.gov 
 

 

 
Public Transit (5307 / 5311 / 85.20): 
System: Fond du Lac Transit 
Contact: Lynn Gilles 
Phone: 920-322-3650 
Email: lgilles@fdl.wi.gov 
 

 
 
System: Ripon Shared-Ride Taxi 
Contact: Lori Rich 
Phone: 920-748-4914 
Email: lrich@cityofripon.com 
 

System: Waupun Shared-Ride Taxi 
Contact: Michelle Kast 
Phone: 920-324-7900 
Email: michelle@cityofwaupun.org 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Headwaters, Inc. 
Contact: Julie Deaton 
Phone: 715-369-1337 
Email: jdeaton@headwatersinc.org 
 
 

 
 

Fond du Lac County 

Florence County (cont.) 

Forest County 
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Specialized Transit (85.21): 
Contact: Janell Schroeder 
Phone: 715-478-7712 
Email: jschroeder@forestcountydss.com 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Forest County Potawatomi 
Contact: Penny Christianson 
Phone: 715-478-4892 
Email: penny.christianson@fcpotawatomi-
nsn.gov 

 
 
Subrecipient: Sokaogon Chippewa 
Community 
Contact: Sylvia Vandiver 
Phone: 715-478-7527 
Email: sylvia.vandiver@scc-nsn.gov 
 
 

 

 
Specialized Transit (5310): 
Subrecipient: Hess Memorial Hospital 
Contact: Martha Airth-Kindree 
Phone: 608-847-6161 
Email: mairth-kindree@milebluff.com 
 

 
 
Subrecipient: Southwest Wisconsin 
Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 

Subrecipient: Southwest Opportunities 
Center 
Contact: Audrey Gaio-Johnston 
Phone: 608-723-6659 
Email: ajohnston@socinc.org 
 

 

 
Specialized Transit (85.21): 
Contact: Lori Reid 
Phone: 608-723-6113 
Email: lreid@co.grant.wi.gov 
 

 

 
Public Transit (5311 / 85.20): 
System: Platteville Shared-Ride Taxi 
Contact: Howard Crofoot 
Phone: 608-348-9741 
Email: crofooth@platteville.org 
 
 

 
 
System: Grant County Shared-Ride Taxi 
Contact: Lori Reid 
Phone: 608-723-6113 
Email: lreid@co.grant.wi.gov 

Forest County (cont.) 

Grant County 
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Mobility Manager: 
Subrecipient: Southwest Wisconsin Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 

 

 
Specialized Transit (5310): 
Subrecipient: Southwest Wisconsin Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 
 
Specialized Transit (85.21): 
Contact: Linda Boll 
Phone: 608-328-9347 
Email: gchsd@gchsd.org 
 

 

 
Public Transit (5311 / 85.20): 
System: Monroe Shared-Ride Taxi 
Contact: Carol Stamm 
Phone: 608-329-2530 
Email: cstamm@cityofmonroe.org 
 

 
 

 
Mobility Manager: 
Subrecipient: Southwest Wisconsin Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 

 

 
Specialized Transit (5310): 
Subrecipient: Disabilities Services, Inc. 
Contact: Ed Schuh 
Phone: 920-361-3484 
Email: eschuh@co.green-lake.wi.us  
 

 
 
Subrecipient: Diverse Options 
Contact: Mary Campbell 
Phone: 920-748-6387 
Email: do_mcampbell@yahoo.com  
 

Green County 

Green Lake County 

Grant County (cont.) 
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Specialized Transit (85.21): 
Contact: Betty Bradley 
Phone: 920-294-4070 
Email: glcdhhs@co.green-lake.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Berlin Shared-Ride Taxi 
Contact: Sandra Peschke 
Phone: 920-361-5400 
Email: spechske@cityofberlin.net 
 
 

 
 

 

 
Specialized Transit (5310): 
Subrecipient: Hodan Center 
Contact: Tom Schraeder 
Phone: 608-987-3336 
Email: tschraeder@hodancenter.org  

 
 
Subrecipient: Southwest Opportunities Center 
Contact: Audrey Gaio-Johnston 
Phone: 608-723-6659 
Email: ajohnston@socinc.org 

  
Subrecipient: Southwest Wisconsin Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 
 
Specialized Transit (85.21): 
Contact: Jamie Gould 
Phone: 608-930-9803 
Email: adrc@iowacounty.org 
 

 

 
Mobility Manager: 
Subrecipient: Southwest Wisconsin 
Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 
 
 

 

Iowa County 

Green Lake County (cont.) 
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Specialized Transit (5310): 
Subrecipient: Bad River Tribe Aging 
Program 
Contact: Sandy Corbine 
Phone: 715-685-7150 
Email: AgingDirector@badriver-nsn.gov 
 

 
 
Subrecipient: Highline Corp 
Contact: Donna Reinerio 
Phone: 715-561-4515 
Email: dreinerio@highlinecorp.org 

 
Specialized Transit (85.21): 
Contact: Mary Kay Welch 
Phone: 715-561-2108 
Email: marykaywelch@agingunit.net 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Bad River Band of Lake 
Superior Chippewa Tribe 
Contact: Sandy Corbine 
Phone: 715-681-7150 
Email: AgingDirector@badriver-nsn.gov 
 

 

 
Public Transit (5311 / 85.20): 
System: Menominee Rural Transit 
Contact: Shawn Klemens 
Phone: 715-799-5264 
Email: sklemens@mitw.org 
 
 

 

 

 
Specialized Transit (85.21): 
Contact: Heather Holcomb 
Phone: 715-284-4301 
Email: heather.holcomb@co.jackson.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

Iron County 

Jackson County 
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Public Transit (5311 / 85.20): 
System: Black River Falls Shared-Ride Taxi 
Contact: Brad Chown 
Phone: 715-284-5514 
Email: city.admin@blackriverfalls.us 
 
 

 
 

 

 
Specialized Transit (5310): 
Subrecipient: Bethesda Lutheran Homes and 
Services, Inc. 
Contact: Debbi Groeler 
Phone: 920-262-6503 
Email: debbi.groeler@mailblc.org  
 

 
 
Subrecipient: St. Coletta of Wisconsin 
Contact: Mary Vohs 
Phone: 920-674-4330 
Email: mvohs@stcolettawi.org 
 

 
Specialized Transit (85.21): 
Contact: Susan Torum 
Phone: 920-674-8136 
Email: suet@jeffersoncountwi.gov 
 

 

 
Public Transit (5311 / 85.20): 
System: Fort Atkinson Shared-Ride Taxi 
Contact: Matt Trebatoski 
Phone: 920-563-7760 
Email: mtrebatoski@fortatkinsonwi.net 
 

 
 
System: Jefferson Shared-Ride Taxi 
Contact: Tim Freitag 
Phone: 920-674-7700 
Email: tfreitag@jeffersonwis.com 
 

System: Lake Mills Shared-Ride Taxi 
Contact: Melissa Quest 
Phone: 920-648-2344 
Email: mquest@ci.lake-mills.wi.us 
 

System: Watertown Shared-Ride Taxi 
Contact: Cindy Rupprecht 
Phone: 920-262-4006 
Email: cindyr@cityofwatertown.org 
 

System: Whitewater Shared-Ride Taxi 
Contact: Doug Saubert 
Phone: 262-473-1380 
Email: dsaubert@whitewater-wi.gov 
 
 
 
 

 

 

Jefferson County 

Jackson County (cont.) 
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Specialized Transit (5310): 
Subrecipient: Hess Memorial Hospital 
Contact: Martha Airth-Kindree 
Phone: 608-847-6161 
Email: mairth-kindree@milebluff.com 
 

 
 
 
 
Subrecipient: Juneau County 
Contact: Char Norberg 
Phone: 608-847-9366 
Email: cnorberg@co.juneau.wi.us  
 

Subrecipient: Vernon Area Rehabilitation 
Center 
Contact: Seth Young Campbell 
Phone: 608-637-3934 
Email: syoungcampbell@varcinc.com  
 

 

 
Specialized Transit (85.21): 
Contact: Heidi Randall 
Phone: 608-847-9366 
Email: hrandall@co.juneau.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

 
Public Transit (5311 / 85.20): 
System: Mauston Shared-Ride Taxi 
Contact: Diane Kropiwka 
Phone: 608-847-6676 
Email: mausgov@mauston.com 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Kenosha Achievement Center 
Contact: Chris Weyker 
Phone: 262-658-9500 
Email: cweyker@thekac.com  
 
 
 

 
 

Kenosha County 

Juneau County 
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Specialized Transit (85.21): 
Contact: Carolyn Feldt 
Phone: 262-605-6611 
Email: carolyn.feldt@kenoshacounty.org 
 

 

 
Public Transit (5307 / 5311 / 85.20): 
System: Kenosha Area Transit 
Contact: Ron Iwen 
Phone: 262-653-4290 
Email: transit@kenosha.org 

 
 
System: Western Kenosha County Transit 
Contact: Carolyn Feldt 
Phone: 262-605-6611 
Email: carolyn.feldt@kenoshacounty.org 

  
 
Job Access (WETAP): 
Subrecipient: Kenosha Achievement Center 
Contact: Jennifer Stanford 
Phone: 262-658-9514 
Email: jstanford@thekac.com 
 

 

 
Mobility Manager: 
Subrecipient: Kenosha County 
Contact: Starr Burke 
Phone: 262-605-6649 
Email: starr.burke@kenoshacounty.org 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: East Shore Industries 
Contact: Tracy Nelson 
Phone: 920-487-3541 
Email: tracy@eastshoreindustries.com 
 

 
 
Subrecipient: Kewaunee County 
Contact: Jessica Purdy 
Phone: 920-388-0626 
Email: jessicapurdy@co.manitowoc.wi.us 
 

 
Specialized Transit (85.21): 
Contact: Alisha Andrews 
Phone: 877-416-7083 
Email: alishaandres@co.manitowoc.wi.us 
 
 
 

 

Kewaunee County 

Kenosha County (cont.) 
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Specialized Transit (5310): 
Subrecipient: Hess Memorial Hospital 
Contact: Martha Airth-Kindree 
Phone: 608-847-6161 
Email: mairth-kindree@milebluff.com 
 

 
 
Subrecipient: Riverfront Activity Center 
Contact: Paula Stephan 
Phone: 608-784-9450 
Email: paula.stephan@riverfrontinc.org 
 

 
Specialized Transit (85.21): 
Contact: Noreen Holmes 
Phone: 608-785-6148 
Email: holmes.noreen@co.la-crosse.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

 
Public Transit (5307 / 5311 / 85.20): 
System: La Crosse County Transit 
Contact: Noreen Holmes 
Phone: 608-785-9710 
Email: holmes.noreen@co.la-crosse.wi.us 

 
 
System: La Crosse Municipal Transit 
Contact: Keith Lee 
Phone: 608-789-7350 
Email: leek@cityoflacrosse.org 
 

System: Onalaska Area Shared-Ride Taxi 
Contact: Fred Buehler 
Phone: 608-781-9530 
Email: fbuehler@cityofonalaska.com 
 
 

System: Scenic Mississippi River Transit Bus 
Contact: Barbara Elvert 
Phone: 608-326-6406 
Email: belvert@prairieduchien-wi.gov 
 

 

 
Specialized Transit (5310): 
Subrecipient: Southwest Wisconsin 
Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 
 
 

 
 
Subrecipient: Southwest Opportunities 
Center 
Contact: Audrey Gaio-Johnston 
Phone: 608-723-6659 
Email: ajohnston@socinc.org 
 

La Crosse County 

Lafayette County 

169



WisDOT 2014 Annual Transit Report   
 

 
 
 
Specialized Transit (85.21): 
Contact: Kate Chambers 
Phone: 608-776-4904 
Email: kchambers@lchsd.org 
 

 

 
Mobility Manager: 
Subrecipient: Southwest Wisconsin 
Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Langlade County 
Contact: Richard Ducane 
Phone: 715-799-3222 
Email: rducane@mitw.org 
 

 
 
Subrecipient: North Central Health Care 
Contact: Jenny McKenzie 
Phone: 715-841-5101 
Email: jmckenzie@norcen.org 
 

 
Specialized Transit (85.21): 
Contact: Richard Ducane 
Phone: 715-799-3222 
Email: rducane@mitw.org 
 

 

 
Public Transit (5311 / 85.20): 
System: Menominee Rural Transit 
Contact: Shawn Klemens 
Phone: 715-799-5264 
Email: sklemens@mitw.org 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Lincoln Industries 
Contact: Mike Nelson 
Phone: 715-539-1342 
Email: mnelson@co.lincoln.wi.us 
 

 
 
Subrecipient: North Central Health Care 
Contact: Jenny McKenzie 
Phone: 715-841-5101 
Email: jmckenzie@norcen.org 

Langlade County 

Lincoln County 

Lafayette County (cont.) 
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Specialized Transit (85.21): 
Contact: Sarah Brandner 
Phone: 715-536-6200 
Email: sbrandner@co.lincoln.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Merrill-Go-Round Transit 
Contact: Richard Grenfell 
Phone: 715-536-7112 
Email: rich.grenfell@ci.merrill.wi.us 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Manitowoc County 
Contact: Linda Grider 
Phone: 920-683-4180 
Email: lindagrider@co.manitowoc.wi.us  
 

 
 
 

 
Specialized Transit (85.21): 
Contact: Linda Grider 
Phone: 920-683-4180 
Email: lindagrider@co.manitowoc.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Maritime Metro Transit 
Contact: Jim Muenzenmeyer 
Phone: 920-686-6511 
Email: metro@manitowoc.org 
 

 

 
Mobility Manager: 
Subrecipient: Manitowoc County 
Contact: Linda Grider 
Phone: 920-683-4180 
Email: lindagrider@co.manitowoc.wi.us 
 
 
 

 

Manitowoc County 

Lincoln County (cont.) 
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Specialized Transit (5310): 
Subrecipient: North Central Health Care 
Contact: Jenny McKenzie 
Phone: 715-841-5101 
Email: jmckenzie@norcen.org 
 

 
 
Subrecipient: Opportunity, Inc. 
Contact: Richard Scheer 
Phone: 715-842-8700 
Email: richards@oppincwi.org 
 

 
Specialized Transit (85.21): 
Contact: Dave Mack 
Phone: 715-261-6000 
Email: dave.mack@co.marathon.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

 
Public Transit (5307 / 5311 / 85.20): 
System: Wausau Metro Ride 
Contact: Greg Seubert 
Phone: 715-842-9287 
Email: metroride@ci.wausau.wi.us 
 
 

 
 
System: Marshfield Shared-Ride Taxi 
Contact: Keith Strey 
Phone: 715-387-3033 
Email: keith.strey@ci.marshfield.wi.us 
 

 

 
Specialized Transit (5310): 
Subrecipient: Marinette County Elderly Services 
Contact: Mary Basak 
Phone: 715-854-7453 
Email: maryb@mces.net 
 
 
Specialized Transit (85.21): 
Contact: Pam Mueller Johnson 
Phone: 715-854-7453 
Email: aging@mces.net 
 
 
 

 

Marathon County 

Marinette County 
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Public Transit (5311 / 85.20): 
System: Marinette Shared-Ride Taxi 
Contact: Sarah Monahan 
Phone: 715-732-5139 
Email: smonahan@marinette.wi.us 
 

 

 
Mobility Manager: 
Subrecipient: NEWCAP, Inc. 
Contact: Peggy Zielinski 
Phone: 920-834-4621 
Email: peggyzielinski@newcap.org 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Diverse Options 
Contact: Mary Campbell 
Phone: 920-748-6387 
Email: do_mcampbell@yahoo.com  
  

 
 
Subrecipient: Marquette County 
Contact: Sylvia Phillis 
Phone: 608-297-3105 
Email: sphillis@co.marquette.wi.us  
 

 
Specialized Transit (85.21): 
Contact: Dennis Bohn 
Phone: 608-297-3104 
Email: dbohn@co.marquette.wi.us 
 

 

 

 
Specialized Transit (85.21): 
Contact: Richard Ducane 
Phone: 715-799-3222 
Email: rducane@mitw.org 
 

 
 

 
Specialized Transit (85.215): 
Subrecipient: Menominee Indian Tribe 
Contact: Shawn Klemens 
Phone: 715-799-5264 
Email: sklemens@mitw.org 
 
 

 

Marquette County 

Menominee County 

Marinette County (cont.) 
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Public Transit (5311 / 85.20): 
System: Menominee Rural Transit 
Contact: Shawn Klemens 
Phone: 715-799-5264 
Email: sklemens@mitw.org 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Goodwill Industries of SE WI 
Contact: Emily Capelle 
Phone: 414-847-4173 
Email: emily.capelle@goodwillsew.com  
 

 
 
Subrecipient: United Community Center 
Contact: Mayra Serna 
Phone: 414-649-2840 
Email: mayras@unitedcc.org 
 

Subrecipient: Harry and Rose Samson Jewish 
Community Center 
Contact: Paul Greenspan 
Phone: 414-964-4444 
Email: pgreenspan@jccmilwaukee.org  
 

Subrecipient: Interfaith Caregivers of 
Washington County 
Contact: Brydie Hill 
Phone: 262-365-0902  
Email: 
executivedirector@interfaithwashco.org 
 

 
Specialized Transit (85.21): 
Contact: Steven Nigh 
Phone: 414-257-5909 
Email: steven.nigh@milwaukeecountywi.gov 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Forest County Potawatomi 
Contact: Penny Christianson 
Phone: 715-478-4892 
Email: penny.christianson@fcpotawatomi-nsn.gov 
 
 
Public Transit (5307 / 85.20): 
System: Milwaukee County Transit 
Contact: Brian Dranzik 
Phone: 414-278-4888 
Email:brian.dranzik@milwaukeecountywi.gov 
 

 
 
System: City of Racine Commuter 
Contact: Michael J. Maierle 
Phone: 262-636-9480 
Email: michael.maierle@cityofracine.org 
 
 

Milwaukee County 

Menominee County (cont.) 
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Job Access (WETAP): 
Subrecipient: Milwaukee Careers Cooperative 
Contact: John Possell 
Phone: 414-937-8260 ext 33 
Email: jpossell@aol.com 
 

 

 
Mobility Manager: 
Subrecipient: Milwaukee County 
Contact: Don Natzke / Tom Kenney 
Phone: 414-937-3256 / 414-344-4550 
Email: dnatzke@mcts.org / 
tkenney@mcts.org 
 
 

 
 
Subrecipient: Milwaukee Careers 
Cooperative 
Contact: John Possell 
Phone: 414-937-8260 ext 33 
Email: jpossell@aol.com 
 

 

 
Specialized Transit (5310): 
Subrecipient: Handishop Industries 
Contact: Jessica Thomas 
Phone: 608-372-3289 
Email: jthomas@handishop.org  
 

 
 
Subrecipient: Morrow Home Community 
Contact: Eileen Ripley 
Phone: 608-269-3168 
Email: eripley@morrowhome.org 
 

Subrecipient: Hess Memorial Hospital 
Contact: Martha Airth-Kindree 
Phone: 608-847-6161 
Email: mairth-kindree@milebluff.com 

Subrecipient: Monroe County 
Contact: Laura Moriarty 
Phone: 608-269-8691 
Email: laura.moriarty@co.monroe.wi.us 
 

 
Specialized Transit (85.21): 
Contact: Laura Moriarty 
Phone: 608-269-8691 
Email: laura.moriarty@co.monroe.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 
 
 

 

Monroe County 

Milwaukee County (cont.) 
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Public Transit (5311 / 85.20): 
System: Tomah Shared-Ride Taxi 
Contact: Julia Rusch 
Phone: 608-374-7423 
Email: rusch@tomahonline.com 
 

 
 

 

 
Specialized Transit (5310): 
Subrecipient: Oconto County Community on Aging 
Contact: Alycia Frewerd 
Phone: 920-834-7707 
Email: alyciafrewerd.occa@bayland.net 
 
 
Specialized Transit (85.21): 
Contact: Alycia Frewerd 
Phone: 920-834-7707 
Email: alyciafrewerd.occa@bayland.net 
 

 

 
Public Transit (5311 / 85.20): 
System: Menominee Rural Transit 
Contact: Shawn Klemens 
Phone: 715-799-5264 
Email: sklemens@mitw.org 
 

 

 
Mobility Manager: 
Subrecipient: NEWCAP, Inc. 
Contact: Peggy Zielinski 
Phone: 920-834-4621 
Email: peggyzielinski@newcap.org 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Headwaters, Inc. 
Contact: Julie Deaton 
Phone: 715-369-1337 
Email: jdeaton@headwatersinc.org 
 

 
 

Oconto County 

Oneida County 

Monroe County (cont.) 
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Specialized Transit (85.21): 
Contact: Dianne Jacobson 
Phone: 715-369-6170 
Email: djacobson@co.oneida.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Rhinelander Shared-Ride Taxi 
Contact: Julie Ostrander 
Phone: 715-365-8600 
Email: jostrander@rhinelandercityhall.org 
 
 

 
 

 

 
Specialized Transit (85.21): 
Contact: Thomas Stratton 
Phone: 920-832-5469 
Email: thomas.stratton@outagamie.org 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Oneida Tribe 
Contact: Jan Lohuis 
Phone: 920-490-3517 
Email: jlohuis@oneidanation.org 
 

 

 
Public Transit (5307 / 5311 / 85.20): 
System: Oneida Tribe Rural Transit 
Contact: Brandon Cooper 
Phone: 920-496-5770 
Email: transit@oneidanation.org 

 
 
System: Valley Transit 
Contact: Deborah Wetter 
Phone: 920-832-5800 
Email: deborah.wetter@appleton.org 
 

 
Mobility Manager: 
Subrecipient: Lutheran Social Services 
Contact: Holly Keenan 
Phone: 920-225-1719 
Email: holly.keenan@lsswis.org 
 
 
 

 

Outagamie County 

Oneida County (cont.) 
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Specialized Transit (5310): 
Subrecipient: Away We Go Transport 
Contact: Eric Leggit 
Phone: 414-559-6779 
Email: awgtransport@yahoo.com  
 

 
 
Subrecipient: Portal Industries 
Contact: Barb Bagles 
Phone: 262-377-4410 
Email: bbagles@portalinc.org  
 

 
Specialized Transit (85.21): 
Contact: Jason Wittek 
Phone: 262-284-8108 
Email: jwittek@co.ozaukee.wi.us 
 

 

 
Public Transit (5307 / 85.20): 
System: Ozaukee County Shared-Ride Taxi and Express 
Contact: Jason Wittek 
Phone: 262-284-8108 
Email: info@ozaukeetransit.com 
 
 

 

 
Specialized Transit (5310): 
Subrecipient: Pepin County Human Services 
Contact: Cammi DeWyre 
Phone: 715-672-8941 
Email: cdewyre@co.pepin.wi.us  
 

 
 

 
Specialized Transit (85.21): 
Contact: Cammi DeWyre 
Phone: 715-672-8941 
Email: cdewyre@co.pepin.wi.us  
 

 

 
Mobility Manager: 
Subrecipient: Center for Independent Living 
of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 

 

 

Ozaukee County 

Pepin County 
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Specialized Transit (5310): 
Subrecipient: Pierce Transportation 
Contact: Heather Conway 
Phone: 715-273-6780 
Email: hreweyco@co.pierce.wi.us 
 

 
 
 

 
Specialized Transit (85.21): 
Contact: Heather Conway 
Phone: 715-273-6780 
Email: hreweyco@co.pierce.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: River Falls Shared-Ride Taxi 
Contact: Tony Steiner 
Phone: 715-426-3424 
Email: tsteiner@rfcity.org 
 

 

 
Mobility Manager: 
Subrecipient: Center for Independent Living of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 
 

 

 
Specialized Transit (5310): 
Subrecipient: Polk County 
Contact: Laura Neve 
Phone: 715-485-8411 
Email: laura.neve@co.polk.wi.us 
 

  
 
Subrecipient: Endeavors Adult Development 
Center 
Contact: Bonnie Richardson 
Phone: 920-322-3652 
Email: transportation@endeavorsadc.org 
 

 
Specialized Transit (85.21): 
Contact: Tonya Eichelt 
Phone: 877-485-2372 
Email: adrc@co.polk.wi.us 
 
 

 

Pierce County 

Polk County 
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Specialized Transit (85.215): 
Subrecipient: St. Croix Chippewa Tribe 
Contact: Melissa Fowler 
Phone: 715-349-2195 
Email: melissaf@stcroixtribalcenter.com 
 

 

 
Mobility Manager: 
Subrecipient: Center for Independent Living of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 
 

 

 
Specialized Transit (5310): 
Subrecipient: Community Industries Corp. 
Contact: Ginger Groshek 
Phone: 715-344-4563 
Email: ggros@communityindustries.org  
 

 
 
 

 
Specialized Transit (85.21): 
Contact: David Adamczak 
Phone: 715-345-5992 
Email: adamczakd@co.portage.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Plover Shared-Ride Taxi 
Contact: Dan Mahoney 
Phone: 715-345-5250 
Email: dmahoney@ploverwi.gov 
 

 
 
System: Stevens Point Transit 
Contact: Susan Lemke 
Phone: 715-342-4823 
Email: slemke@stevenspoint.com 
 

 
Mobility Manager: 
Subrecipient: City of Stevens Point 
Contact: Susan Lemke 
Phone: 715-342-4823 
Email: slemke@stevenspoint.com 
 
 

 
 
Subrecipient: Portage County 
Contact: David Adamczak 
Phone: 715-345-5992 
Email: adamczakd@co.portage.wi.us 
 

Portage County 

Polk County (cont.) 
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Specialized Transit (85.21): 
Contact: Janine Dobson 
Phone: 715-339-2158 
Email: janine.dobson@co.price.wi.us 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Career Industries 
Contact: William J Greene 
Phone: 262-752-4100 
Email: info@careerindustries.com  
 

 
 

 
Specialized Transit (85.21): 
Contact: Sarah Street 
Phone: 262-638-6631 
Email: sarah.street@goracine.org 
 
 

 

 
Public Transit (5307 / 85.20): 
System: Belle Urban Transit and Commuter 
Contact: Michael J. Maierle 
Phone: 262-636-9480 
Email: michael.maierle@cityofracine.org 
 

 

 
Job Access (WETAP): 
Subrecipient: Kenosha Achievement Center 
Contact: Jennifer Stanford 
Phone: 262-658-9514 
Email: jstanford@thekac.com 
 

 

 
Mobility Manager: 
Subrecipient: Racine County 
Contact: Sarah Street 
Phone: 262-638-6631 
Email: sarah.street@goracine.org 
 
 

 

Price County 

Racine County 
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Specialized Transit (5310): 
Subrecipient: Richland County 
Contact: Linda Symons 
Phone: 608-647-4616 
Email: linda.symons@co.richland.wi.us 
 

 
 
Subrecipient: Southwest Wisconsin 
Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 

Subrecipient: Vernon Area Rehabilitation Center 
Contact: Seth Young Campbell 
Phone: 608-637-3934 
Email: syoungcampbell@varcinc.com 
 
 
Specialized Transit (85.21): 
Contact: Linda Symons 
Phone: 608-647-4616 
Email: linda.symons@co.richland.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Richland Center Shared-Ride Taxi 
Contact: Melinda Jones 
Phone: 608-647-3466 
Email: melinda.jones@richlandcenter.com 
 

 
 

 
Mobility Manager: 
Subrecipient: Southwest Wisconsin 
Community Action Program 
Contact: Ashley Nedeau-Owen 
Phone: 608-930-2191 
Email: a.nedeau-owen@swcap.org 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Clinton Senior Citizens 
Contact: Pam Dewey 
Phone: 608-676-4600 
Email: clintonsrcenter@gmail.com 
 
 

 
 
Subrecipient: Rock County Council on 
Aging 
Contact: Joyce Lubben 
Phone: 608-757-5416 
Email: lubben@co.rock.wi.us 

Richland County 

Rock County 
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Specialized Transit (85.21): 
Contact: Joyce Lubben 
Phone: 608-757-5416 
Email: lubben@co.rock.wi.us 
 

 

 
Public Transit (5307 / 5311 / 85.20): 
System: Beloit Transit 
Contact: Michelle Gavin 
Phone: 608-364-2870 
Email: gavinm@beloitwi.gov 
 

 
 
System: Edgerton Shared-Ride Taxi 
Contact: Ramona Flanigan 
Phone: 608-884-3341 
Email: rflanigan@cityofedgerton.com 
 

System: Janesville Transit 
Contact: Rebecca Smith 
Phone: 608-755-3150 
Email: smithr@ci.janesville.wi.us 
 

 
 

 
Job Access (WETAP): 
Subrecipient: Community Action, Inc. of 
Rock and Walworth Counties 
Contact: Lynn Jones 
Phone: 608-313-1310 
Email: ljones@community-action.org 
 

 

 
Mobility Manager: 
Subrecipient: Rock County 
Contact: Joyce Lubben 
Phone: 608-757-5416 
Email: lubben@co.rock.wi.us 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Rusk County Transit Commission (formerly Indianhead Community Action 
Agency) 
Contact: Sheryl Kisling 
Phone: 715-532-4222 
Email: sheryl.kisling@indianheadcaa.org 
 
 

Rusk County 

Rock County (cont.) 
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Specialized Transit (85.21): 
Contact: Jim Wheeler 
Phone: 715-532-1000 
Email: jim.wheeler@indianheadcaa.org 
 

 

 
Public Transit (5311 / 85.20): 
System: Rusk County Transit Commission 
Contact: Jim Wheeler 
Phone: 715-532-1000 
Email: jim.wheeler@indianheadcaa.org 
 

 

 
Mobility Manager: 
Subrecipient: Center for Independent Living 
of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 
 
 

 
 
Subrecipient: Rusk County / Indianhead 
Community Action Agency 
Contact: Sheryl Kisling 
Phone: 715-532-1000 
Email: sheryl.kisling@indianheadcaa.org 
 

 

 
Specialized Transit (5310): 
Subrecipient: Hess Memorial Hospital 
Contact: Martha Airth-Kindree 
Phone: 608-847-6161 
Email: mairth-kindree@milebluff.com 
 

 
 
Subrecipient: Vernon Area Rehabilitation 
Center 
Contact: Seth Young Campbell 
Phone: 608-637-3934 
Email: syoungcampbell@varcinc.com 

Subrecipient: Sauk County ADRC 
Contact: Julie Hyser 
Phone: 608-355-3289 
Email: jhyser@co.sauk.wi.us 
 

 

 
Specialized Transit (85.21): 
Contact: Julie Hyser 
Phone: 608-355-3289 
Email: jhyser@co.sauk.wi.us 
 
 
 

 

Sauk County 

Rusk County (cont.) 
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Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

 
Public Transit (5311 / 85.20): 
System: Baraboo Shared-Ride Taxi  
Contact: Cheryl Giese 
Phone: 608-355-2700 
Email: cmgiese@cityofbaraboo.com 
 

 
 
System: Sauk County Transit  
Contact: Julie Hyser 
Phone: 608-355-3289 
Email: jhyser@co.sauk.wi.us 
 

System: Reedsburg Shared-Ride Taxi  
Contact: Ken Witt 
Phone: 608-524-6404 
Email: admin@ci.reedsburg.wi.us 
 
 
 

System: Sauk Prairie Transit  
Contact: Niki Conway 
Phone: 608-643-2421 
Email: nconway@wppienergy.org 
 

 

 
Specialized Transit (85.21): 
Contact: Gloria Hagberg 
Phone: 715-634-3000 
Email: ghagberg@cheqnet.net 
 

 
 

 
Specialized Transit (85.215): 
Subrecipient: Lac Courte Oreilles Tribe 
Contact: Marie Kuykendall 
Phone: 715-634-0784 
Email: marie.kuykendall@lco-nsn.gov 
 

 

 
Public Transit (5311 / 85.20): 
System: Namekagon Transit 
Contact: Karen Melasecca 
Phone: 715-634-6633 
Email: kmelasecca@hotmail.com 
 
 
 

 

Sawyer County 

Sauk County (cont.) 
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Mobility Manager: 
Subrecipient: Namekagon Transit 
Contact: Dawn Tart 
Phone: 715-634-6633, #2 
Email: namekagondawn@hotmail.com 
 

 
 
 
 
Subrecipient: Rusk County / Indianhead 
Community Action Agency 
Contact: Sheryl Kisling 
Phone: 715-532-4222 
Email: sheryl.kisling@indianheadcaa.org 
 
 
 

 

 
Specialized Transit (5310): 
Subrecipient: Shawano County Department 
of Social Services 
Contact: Lynnae Zahringer 
Phone: 715-526-5547 
Email: lynnae.zahringer@co.shawano.wi.us 
 

 

 
Specialized Transit (85.21): 
Contact: Lynnae Zahringer 
Phone: 715-526-5547 
Email: lynnae.zahringer@co.shawano.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 
 
Subrecipient: Stockbridge-Munsee 
Community 
Contact: Crystal Malone 
Phone: 715-793-4384 
Email: crystal.malone@mohican-nsn.gov 
 

 
Public Transit (5311 / 85.20): 
System: Menominee Rural Transit 
Contact: Shawn Klemens 
Phone: 715-799-5264 
Email: sklemens@mitw.org 
 

 
 
System: Shawano Shared-Ride Taxi 
Contact: Karla Duchac 
Phone: 715-526-6138 
Email: clerktreas@shawanonet.net 
 
 
 
 
 

Shawano County 
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Specialized Transit (5310): 
Subrecipient: Sheboygan County 
Contact: Dale Deterding 
Phone: 920-467-4063 
Email:dale.deterding@sheboygancounty.com 
 

 
 

 
Specialized Transit (85.21): 
Contact: Dale Deterding 
Phone: 920-467-4063 
Email: dale.deterding@sheboygancounty.com 
 
 
Public Transit (5307 / 85.20): 
System: Shoreline Metro 
Contact: Derek Muench 
Phone: 920-459-3281 
Email: contact@shorelinemetro.com 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Aging and Handicapped 
Transportation 
Contact: Tracy Davis 
Phone: 715-381-4360 
Email: tracy.davis@co.saint-croix.wi.us 
 

 
 
Subrecipient: Bridge for Youth with 
Disabilities 
Contact: Peg Gagnon 
Phone: 715-381-8230 
Email: peg@bridgeywd.org 
 

 
Specialized Transit (85.21): 
Contact: Tracy Davis 
Phone: 715-381-4360 
Email: tracy.davis@co.saint-croix.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: New Richmond Shared-Ride Taxi 
Contact: Marie Bannink 
Phone: 715-246-4268 
Email: mbannink@newrichmondwi.gov 
 
 

 
 
System: River Falls Shared-Ride Taxi 
Contact: Tony Steiner 
Phone: 715-426-3424 
Email: tsteiner@rfcity.org 
 

Sheboygan County 

St. Croix County 

187



WisDOT 2014 Annual Transit Report   
 

 
 
 
Mobility Manager: 
Subrecipient: Center for Independent Living of Western Wisconsin 
Contact: Denise Larson 
Phone: 715-233-1070 
Email: larsond@cilww.com 
 

 

 
Specialized Transit (5310): 
Subrecipient: Black River Industries 
Contact: Paul Thornton 
Phone: 715-748-2950 
Email: pthornton@blackriverindustries.org 
 

 
 

 
Specialized Transit (85.21): 
Contact: Nathanael Brown 
Phone: 715-748-1499 
Email: nathanael.brown@co.taylor.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Medford Shared-Ride Taxi 
Contact: Robert Christensen 
Phone: 715-748-4321 
Email: rchristensen@medfordwi.us 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Trempealeau County 
Contact: Kathy Gauger 
Phone: 715-538-2311 
Email: kathyg@tremplocounty.com 

 
 
Subrecipient: Tri-County Hospital and Care 
Center 
Contact: Sue Howard 
Phone: 715-538-4361 
Email: showard@gundluth.org 

 
Specialized Transit (85.21): 
Contact: Kathy Gauger 
Phone: 715-538-2311 
Email: gaugerk@tremplocounty.com 
 

 

 

Trempealeau County 

Taylor County 

St. Croix County (cont.) 

188



WisDOT 2014 Annual Transit Report   
 

 
 
 
Specialized Transit (5310): 
Subrecipient: Gunderson Lutheran Coulee 
Trails 
Contact: Tom Tornstrom 
Phone: 608-782-2282 
Email: glct@mwt.net  

 
 
 
 
Subrecipient: Vernon Area Rehabilitation 
Center 
Contact: Seth Young Campbell 
Phone: 608-637-3934 
Email: syoungcampbell@varcinc.com 
 

Subrecipient: Hess Memorial Hospital 
Contact: Martha Airth-Kindree 
Phone: 608-847-6161 
Email: mairth-kindree@milebluff.com 
 

 

 
Specialized Transit (85.21): 
Contact: Pat Peterson 
Phone: 608-637-5201 
Email: ppeterson@vernoncounty.org 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 

 

 
Public Transit (5311 / 85.20): 
System: Scenic Mississippi River Transit Bus 
Contact: Barbara Elvert 
Phone: 608-326-6406 
Email: belvert@prairieduchien-wi.gov 
 

 
 
System: Viroqua Area Shared-Ride Taxi 
Contact: Lori Polhamus 
Phone: 608-637-7154 
Email: cityhall@mwt.net 
 

 
Mobility Manager: 
Subrecipient: Vernon County 
Contact: Kathy Turben 
Phone: 608-637-5201 
Email: kathy.turben@vernoncounty.org 
 
 
 
 

 

 

Vernon County 
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Specialized Transit (5310): 
Subrecipient: Headwaters, Inc. 
Contact: Julie Deaton 
Phone: 715-369-1337 
Email: jdeaton@headwatersinc.org 
 

 
 

 
Specialized Transit (85.21): 
Contact: Susan Richmond 
Phone: 715-479-3625 
Email: surich@co.vilas.wi.us 
 

 

 
Specialized Transit (85.215): 
Subrecipient: Lac du Flambeau Tribe 
Contact: Sharon Thompson 
Phone: 715-588-4385 
Email: sthompson@ldftribe.com 
 

 

 
Public Transit (5311 / 85.20): 
System: Menominee Rural Transit 
Contact: Shawn Klemens 
Phone: 715-799-5264 
Email: sklemens@mitw.org 
 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: VIP Services, Inc. 
Contact: Cindy Simonsen 
Phone: 262-723-4043 
Email: cynthiasimonsen@vipservices-inc.org 
 

 
 
 

 
Specialized Transit (85.21): 
Contact: David Bretl 
Phone: 262-741-4357 
Email: dbretl@co.walworth.wi.us 
 
 
 

 

Walworth County 

Vilas County 
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Public Transit (5311 / 85.20): 
System: Whitewater Shared-Ride Taxi 
Contact: Doug Saubert 
Phone: 262-473-1380 
Email: dsaubert@whitewater-wi.gov 
 

 

 
Job Access (WETAP): 
Subrecipient: Kenosha Achievement Center 
Contact: Jennifer Stanford 
Phone: 262-658-9514 
Email: jstanford@thekac.com 
 
 

 
 
Subrecipient: Community Action, Inc. of 
Rock and Walworth Counties 
Contact: Lynn Jones 
Phone: 608-313-1310 
Email: ljones@community-action.org 
 

 

 
Specialized Transit (5310): 
Subrecipient: W.I.S.H. (formerly Benedictine Living Center of Spooner) 
Contact: Chris Smith 
Phone: 715-635-1415 
Email: chrissmith@carriagehealthcare.com 
 
 
Specialized Transit (85.21): 
Contact: Stephanie Villella 
Phone: 715-635-4460 
Email: svillell@co.washburn.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Namekagon Transit 
Contact: Karen Melasecca 
Phone: 715-634-6633 
Email: kmelasecca@hotmail.com 
 

 

 
Mobility Manager: 
Subrecipient: Namekagon Transit 
Contact: Dawn Tart 
Phone: 715-634-6633, #2 
Email: namekagondawn@hotmail.com 
 
 

 

Washburn County 

Walworth County (cont.) 
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Specialized Transit (5310): 
Subrecipient: Interfaith Caregivers of 
Washington County 
Contact: Brydie Hill 
Phone: 262-365-0902 
Email:executivedirector@interfaithwashco.org 

 
 
Subrecipient: The Threshold 
Contact: John Bloor 
Phone: 262-338-1188 
Email: jbloor@thresholdinc.org 
 
 

 
Specialized Transit (85.21): 
Contact: Joseph Steier III 
Phone: 262-335-7700 
Email: joseph.steier@co.washington.wi.us 
 

 
 

 
Public Transit (5307 / 85.20): 
System: Hartford Shared-Ride Taxi 
Contact: Lisa Alves 
Phone: 262-673-8222 
Email: lisaa@ci.hartford.wi.us 
 

 
 
System: West Bend Shared-Ride Taxi 
Contact: Angela Rosenberg 
Phone: 262-335-5064 
Email: rosenberga@ci.west-bend.wi.us 
 

System: Washington County Shared-Ride 
Taxi and Commuter Express 
Contact: Joseph Steier III 
Phone: 262-335-7700 
Email: info@ridewcce.com 
 
 

 
 
 

 

 
Specialized Transit (5310): 
Subrecipient: Goodwill Industries of SE WI 
Contact: Emily Capelle 
Phone: 414-847-4173 
Email: emily.capelle@goodwillsew.com 
 

 
 
 

 
Specialized Transit (85.21): 
Contact: Mike Glasgow 
Phone: 262-548-7848 
Email: mglasgow@waukeshacounty.gov 
 
 
 

 
 

Washington County 

Waukesha County 
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Public Transit (5307 / 85.20): 
System: Waukesha Metro Transit and Waukesha County Transit 
Contact: Brian Engelking 
Phone: 262-524-3636 
Email: transit@ci.waukesha.wi.us 
 
 
Mobility Manager: 
Subrecipient: Interfaith Senior Program 
Contact: Kathy Gale 
Phone: 262-510-7682 
Email: kathyg@interfaithwaukesha.org 
 

 

 

 
Specialized Transit (5310): 
Subrecipient: Waupaca County 
Contact: Christie Gonwa 
Phone: 715-258-6274 
Email: christie.gonwa@co.waupaca.wi.us 
 

 
 
 

 
Specialized Transit (85.21): 
Contact: Shannon Kelly 
Phone: 715-258-6300 
Email: shannon.kelly@co.waupaca.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Clintonville Shared-Ride Taxi 
Contact: Stacy Zachow 
Phone: 715-823-7600 
Email: clintonville@clintonvillewi.org 
 

 
 
System: Waupaca Shared-Ride Taxi 
Contact: Henry Veleker 
Phone: 715-258-4411 
Email: hveleker@co.waupaca.wi.us 
 

 

 
Specialized Transit (5310): 
Subrecipient: Disabilities Services, Inc. 
Contact: Ed Schuh 
Phone: 920-361-3484 
Email: eschuh@co.green-lake.wi.us 
 

 
 
Subrecipient: Waushara Industries 
Contact: Judi Merryfield 
Phone: 920-787-4696 
Email: jmerryfield@wausharaind.org 
 

Waupaca County 
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Specialized Transit (85.21): 
Contact: Debbie Paavola 
Phone: 920-787-0403 
Email: adrc.courthouse@co.waushara.wi.us 
 

 

 
Public Transit (5311 / 85.20): 
System: Berlin Shared-Ride Taxi 
Contact: Sandra Peschke 
Phone: 920-361-5400 
Email: speschke@cityofberlin.net 
 
 

 
 

 

 
Specialized Transit (5310): 
Subrecipient: Cerebral Palsy of Mideast 
Wisconsin, Inc. 
Contact: Lori Gruse 
Phone: 920-424-4071 
Email: lori@cpmideastwis.com 
 

 
 
Subrecipient: Lutheran Homes of Oshkosh 
Contact: Carol Pattee 
Phone: 920-232-5234 
Email: acctspayable@lutheranhomes.com  
  
 

 
Specialized Transit (85.21): 
Contact: Mark Weisensel 
Phone: 920-236-4668 
Email: mweisensel@co.winnebago.wi.us 
 

 

 
Public Transit (5307 / 85.20): 
System: GO Transit 
Contact: Jim Collins 
Phone: 920-232-5340 
Email: transit@ci.oshkosh.wi.us 
 

 
 
System: Valley Transit 
Contact: Deborah Wetter 
Phone: 920-832-5800 
Email: deborah.wetter@appleton.org 
 

 
Mobility Manager: 
Subrecipient: Lutheran Social Services 
Contact: Holly Keenan 
Phone: 920-225-1719 
Email: holly.keenan@lsswis.org 
 
 

 

Winnebago County 

Waushara County (cont.) 
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Specialized Transit (5310): 
Subrecipient: Wood County 
Contact: Victoria Wilson 
Phone: 715-421-8989 
Email: vwilson@co.wood.wi.us 
 

 
 
Subrecipient: Wheels of Independence 
Contact: Jim Brown 
Phone: 715-423-7818 
Email: woi_rcc@wctc.net 
 

 
Specialized Transit (85.21): 
Contact: Victoria Wilson 
Phone: 715-421-8989 
Email: vwilson@co.wood.wi.us 
 
 
Specialized Transit (85.215): 
Subrecipient: Ho-Chunk Nation 
Contact: Lois Peters 
Phone: 715-284-0811 
Email: lois.peters@ho-chunk.com 
 
 
Public Transit (5311 / 85.20): 
System: Marshfield Shared-Ride Taxi 
Contact: Keith Strey 
Phone: 715-387-3033 
Email: keith.strey@ci.marshfield.wi.us 
 

 
 
System: Wisconsin Rapids Shared-Ride Taxi 
Contact: Cindy Schlichting 
Phone: 715-421-8235 
Email: cschlichting@wirapids.org 
 

 

Wood County 
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